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         EFZT ;ZSFZ £FZF VFUFDL ZHL VMS8MAZ Z_!) ;]WL cc:JrK EFZT lDXGcc V\TU"T :JrK EFZT DF8[ 

lJlJW ;OF. VG[ VFZMuI,1FL SFI"S|DMG]\ VFIMHG SZJFDF\ VFJ[, K[P H[G[ SFZ6[ ;DU| EFZTGF XC[ZM4 

UFD0FVMDF\ TYF lJlJW SR[ZLVMDF\ :JrKTFG]\ :TZ H/JF. ZC[P 

         DFC[ 0L;[dAZ Z_!&GL TFP!&q!Zq!& YL TFP#!q!Zq!&GL YLD[8LS 0=F.J D]HA TFPZ5q!Zq!&GF\ ZMH 

cclS|;D; 0[cc lGDLT[ ;ZSFZzL £FZF TFP!&q!Zq!& ;]ZT XC[ZDF VFJ[, WFDL"S :Y/M D\lNZM4 D:HLNM4 U]~£FZF4 

RR" lJU[Z[GL VF;5F; ,MSMGM ;CSFZ D[/JL WFDL"S :Y/M VG[ ;\,uG lJ:TFZMGL ;OF. h]\A[X VG[ ;]+M £FZF 

5|RFZ VG[ 5|;FZGL SFDULZL SZJF H6FJJFDF\ VFJ[, CT]\P 

        H[ V\TU"T TFP!&q!Zq!&GF\ ZMH WFDL"S :Y/MGF\ J0FVM4 WD"U]~VM TYF lXQIM4 VG]IFILVM4 ESTMHGM4 

DM{,FGF4 5FNZLVM lJU[Z[GL ;\I]ST 8LDM AGFJL hMG lJ:TFZDF\ VFJ[, D\lNZ4 D:HLN4 RR"4 U]~£FZ4 VlUIFZL H[JF 

WFlD"S :Y/MGL VFH]AFH] WGLQ9 ;OF. SFDULZL SZFJJF DF8[GM JS"XM5qS|FI"SDG]\ VFIMHG SZL WGLQ9 ;OF. 

SZFJJF VFJL CTLP T[DH SFDULZLDF\ EFU ,LW[, TDFD jIlSTVMG[ :JrKTF AFAT[ X5Y ,[J0FJJFDF\ VFjIF CTFP 

WFlD"S ;\:YFq:Y/M WFlD"S J0FVM/WD"U]~q lXQIM X5Y ,[GFZ SD"RFZLq DCFG]EJM X5Y ,[GFZ GFUZLSM ;]5ZJF.hZ 

90 259 152 720 50 
 
 

                                                                                 

                                                          cc:JrK EFZT lDXGcc V\TU"T ;]ZT DCFGUZ5Fl,SF £FZF HFC[Z HGTF DF8[ @SwachhSurat 

V[SFpg8 twitter 5Z X~ SZJFDF\ VFJ[, K[ T[DH HFC[Z HGTF DF8[ TFJ V\U[GL DFlCTL D[/JJF !_$ C[<5,F.G 

X~ SZJFDF\ VFJ[, K[P H[GM HFC[Z HGTFG[ p5IMU SZJF H6FJJFDF\ VFJ[, K[P 
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         EFZT ;ZSFZ £FZF VFUFDL ZHL VMS8MAZ Z_!) ;]WL cc:JrK EFZT lDXGcc V\TU"T :JrK EFZT DF8[ 

lJlJW ;OF. VG[ VFZMuI,1FL SFI"S|DMG]\ VFIMHG SZJFDF\ VFJ[, K[P H[G[ SFZ6[ ;DU| EFZTGF XC[ZM4 

UFD0FVMDF\ TYF lJlJW SR[ZLVMDF\ :JrKTFG]\ :TZ H/JF. ZC[P 

         DFC[ 0L;[dAZ Z_!&GL TFP!&q!Zq!& YL TFP#!q!Zq!&GL YLD[8LS 0=F.J D]HA TFPZ5q!Zq!&GF\ ZMH 

cclS|;D; 0[cc lGDLT[ ;ZSFZzL £FZF TFP!*q!Zq!& WFlD"S :Y/MV[ WFlD"S J0FVM4 WD" U]~VM4 ;FY[ ZFBL 0=FI 

0[[sJFCS HgI ZMU lGI+\6f V[S8LJL8L VG[ J[S8Z AMG" 0L;Lh S\8=M, V8SFITL HG HFuˉlT VlEIFG VFIMHG 

SZJF H6FJJFDF\ VFJ[, K[P 

         H[ V\TU"T TFP!*q!Zq!&GF ZMH ;]ZT DCFGUZ5Fl,SFGF TDFD hMG lJ:TFZDF\ VFJ[, WFlD"S :Y/MV[ 

WFlD"S J0FVM4 WD" U]~VM TYF ESTHGM T[DH JLPALP0LP;L lJEFUGF :8FOGL lJEFUGL ;\I]ST 8LDM AGFJL 

:,D lJ:TFZDF\ DCF;OF. VlEIFG TYF DrKZ HgI ZMUMG[ lGI\+LT SZJF DF8[ .g8=F 0MD[:8LS4 5[ZF 0MD[:8LSGL 

SFDULZL SZL pt5lT :YFGM XMWL DrKZGM GFX SZJFGL SFDULZL SZJFDF\ VFJ[, K[PPP 

;J[" SZ[, 
3Z 

;J[" SZ[, 
lA|0L\U :5M8 

GFX SZ[, 
lA|0L\U :5M8 

0=FI SZ[, 
5F+M 

;M;" 
ZL0SXG 

a,0 :DLIZ 
S,[SXG 

GMl8; JCLJ8L 
BR" 

>;D 8[DLOM; 
8=L8D[g8 

5[dO,[8 

34645 80801 282 14040 10985 1772 135 27100 44 32101 13589 
          

  JW]DF 5F6L EZ[,F 5F+M 5Z S50FqCJF R]:T -FS6 J0[ -SF\JFGL SFI"JFCL SZFJJFDF\ VFJ[, CTL T[DH 

ZCLXMG[ :JrKTF V\U[ VFZMuI,1FL lX1F6 VG[ ;DH VF5JFDF\ VFjFL CTLP  

    cc:JrK EFZT lDXGcc V\TU"T ;]ZT DCFGUZ5Fl,SF £FZF HFC[Z HGTF DF8[ twitter V[SFpg8 

@SwachhSurat X~ SZJFDF\ VFJ[, K[ T[DH TFJ V\U[GL DFlCTL D[/JJF C[<5,F.G G\AZ !_$ X~ 

SZJFDF\ VFJ[, K[P H[GM HFC[Z HGTFV[ p5IMU SZJF HFC[Z V5L, SZJFDF\ VFJ[ K[P 
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પ્રસેનોટ 

ભારત સરકારના પ્રતતતિતDigital India Awardમાટ ેOutstanding 

Digital Initiative by Local Bodyકટેગેરી અતંગગત સરુત 

મહાનગરપાતિકાનપે્િટેટનમ(પ્રથમ) એવોર્ગ 

સુરત મહાનગરપાતિકાઇન્ફમેશન ટેકનોિોજીનો મહત્તમ ઉપયોગ નાગટરકોને ઝર્પી તથા સરળતાથી 

સેવાઓઉપિબ્ધકરવા માટે કટીબદ્ધ છે. ઈ-ગવનગન્સ અંતગગત મહાનગરપાતિકા દ્વારા વખતો વખત તવતવધ 

પ્રોજેક્ટ જેવાકે સીટી તસતવક સેન્ટર, વેક્સીનેશનએિટગસીસ્ટમ, SMS મારફત ઇન્ફોમેશન, સસગિ નંબર 

હેલ્પિાઇન, મોબાઈિએપ, તવગેરે અમિમાં મુકવામાં આવેિ છે.  

નાગટરકો ઘર બેઠા પોતાના અનુકળ સમયે તવતવધ સેવાઓ ઉપિબ્ધ કરી શકે તે 

અનુિક્ષીનેસુરતમહાનગરપાતિકા દ્વારામહાનગરપાતિકાનાવેબપોટગિ મારફતવર્ુગઅિતસતવક સેન્ટર શરુ 

કરવામાં આવેિ છે. આવર્ુગઅિતસતવક સેન્ટર થકીમહાનગરપાતિકાનીવેબસાઈટ મારફત તવતવધ 

સેવાઓજેવીકે તમિકત વેરો, પ્રોફેશનટેક્ષ તથા વોટર મીટર 

ર્ાજગનુંઓનિાઈનપેમેન્ટ,ગુમાસ્તાધારારજીસ્રેશનસટીફીકેટનીઓનિાઈનઅરજી તથા રીન્યુઅિની સુતવધા, 

જન્મ અને મરણના સટીફીકેટ, ઓર્ીટોરીયમ/પાટીપ્િોટ/કોમ્યુનીટીહોિનું બુકકગ,પાણી તથા ડ્રેનેજ 

કનેક્શનમાટેઓનિાઈન અરજી તવગેરે ઉપિબ્ધ કરવામાં આવેિ છે. આ ઉપરાંત મહાનગરપાતિકાને િગતા 

તવતવધ ફોમગવેબસાઈટ મારફત તવનામૂલ્યે ઉપિબ્ધ કરાવવામાં આવ્યા છે.  

સુરતમહાનગરપાતિકાનાવેબપોટગિwww.suratmunicipal.gov.inનOેutstanding Digital 

Initiative by Local Body કેટેગરી અંતગગતDigital India Awards 2016માટેનોમીનેટ કરવામાં 

આવેિ.શ્રીમતી અરુણાસુંદરરાજાન(સેક્રેટરી, મીનીસ્રી ઓફ ઇિેક્રોનીક્સ એન્ર્ ઇન્ફોમેશન ટેકનોિોજી)ના 

જણાવ્યા મુજબ તનયત સમય મયાગદામાં તવતવધ ૮ કેટેગરીમાંમળેિ 500નોમીનેશનનેબે 

તબક્કામાંસ્ક્રુટીનાઈઝકરવામાં આવેિ. પ્રથમ તબક્કામાં મળેિ ૫૦૦ નોમીનેશનનેIIT-Delhi દ્વારા 

સ્ક્રુટીનાઈઝકયાગ બાદ બીજા તબક્કામાંસેક્રેટરી, ર્ીપાટગમેન્ટ ઓફઇિેક્રોનીક્સ એન્ર્ આઈટી, ભારત સરકારની 



આગેવાની હેઠળની ટીમ દ્વારા સ્ક્રુટીની કરી સુરત 

મહાનગરપાતિકનાવેબપોટગિwww.suratmunicipal.gov.inનેOutstanding Digital Initiative 

by Local Body કેટેગરી અંતગગતDigital India Awards 2016માટેના એવોર્ગ માટેપ્િેટીનમ(પ્રથમ) 

ક્રમે તસિેક્ટ કરવામાં આવેિ છે. આજ રોજ નવી ટદલ્હી ખાતે તવજ્ઞાન ભવન ખાતેનાકાયગક્રમમાં 

સુરતમહાનગરપાતિકાને શ્રીરતવશંકર પ્રસાદ (મીનીસ્ટર - કાયદા અને ન્યાય તથા ઇિેક્રોનીક્સ એન્ર્ 

ઇન્ફોમેશન ટેકનોિોજી) ના હસ્તે સદર એવોર્ગ એનાયેત કરવામાં આવેિ છે, જેમ્યુનીસીપિકમીશ્નર શ્રી 

એમ. થેન્નારસન દ્વારા સ્વીકારવામાં આવેિ અનેસુરત મહાનગરપાતિકાનીઆઈ.ટી. ટીમ વતી ર્ેપ્યુટી 

કતમશનર સી. વાય. ભટ્ટ અને શ્રી દેવાંગ પટેિ પણ કતમશ્નરશ્રી સાથે એવોર્ગ સ્વીકારવા જોર્ાયા હતા.સદર 

કાયગક્રમમાંશ્રી રતવશંકર પ્રસાદ (મીનીસ્ટર - કાયદા અને ન્યાય તથા ઇિેક્રોનીક્સ એન્ર્ ઇન્ફોમેશન 

ટેકનોિોજી)શ્રી પી. પી. ર્ોધરી(તમતનસ્ટર ઓફ સ્ટેટ), શ્રીમતી અરુણાસુંદરરાજાન(સેક્રેટરી, મીનીસ્રી ઓફ 

ઇિેક્રોનીક્સ એન્ર્ ઇન્ફોમેશન ટેકનોિોજી), ર્ૉ. અજય કુમાર (એર્ીશનિ સેક્રેટરી, મીનીસ્રી ઓફ 

ઇિેક્રોનીક્સ એન્ર્ ઇન્ફોમેશન ટેકનોિોજી), શ્રીમતી નીતાવમાગ(ર્ાયરેક્ટર જનરિ, એન.આઈ.સી.) તથા 

શ્રીમતી અિકાતમશ્રા(સીનીયર ટેકતનકિ ર્ાયરેક્ટર, એન. આઈ.સી) ઉપતસ્થત રહ્યા હતા. 

આમ, સુરતમહાનગરપાતિકા દ્વારા િોકોની સગવર્ અને સરળતા માટે વખતો વખત ઈ-

ગવનગન્સનાઈનીશીએટીવ અંતગગત શરુ કરવામાં આવતાતવતવધપ્રોજેક્ટો પૈકી મહાનગરપાતિકાનાવેબપોટગિની 

રાષ્ટ્રીય કક્ષાએ પણ નોંધ િેવામાં આવેિ છે. સુરત મહાનગરપાતિકા દ્વારા Open Data તથા 

mGovernanceક્ષેત્રે પણ નોંધનીય કામગીરી કરવામાં આવી રહેિ છે જેની પણ રાષ્ટ્રીય કક્ષાએ વખતો 

વખત નોંધ િેવામાં આવે છે. અત્રે ઉલ્િેખનીય છેકેમહાનગરપાતિકાની આ સેવાઓને નાગટરકો 

દ્વારાખુબજ સારો પ્રતતસાદ મળેિ છે અને તેનો ખુબજબહોળાં પ્રમાણમાં િોકો દ્વારા ઉપયોગ થઇ રહેિ 

છે. 
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DFS["8 lJEFU4 G[RZ5FS"vh] V[g0 HUNLXR\§ AMh dI]lGl;5, V[SJ[lZID 

 

 ;]ZT DCFGUZ5Fl,SFGF DFS["8 lJEFUGF lGIDG VG[ lGI\+6 C[9/GF dI]P DFS["8MDF\ 

TFP_)q!ZqZ_!& YL TFP!5q!ZqZ_!& NZdIFG ;[g8=,hMG4 GMY"hMG4 .:8hMG sJZFKFf4 ;FpY .:8 

hMG s,L\AFITf4 ;FpY hMGspWGFf4 J[:8hMG sZF\N[Zf4 ;FpY J[:8 hMGsV9JFf DF\ VFJ[, TDFD 

DFS["8MYL :8M, WFZSM4 O[lZIFVM4 5FYZ6FJF/FVM 5F;[YL O|[X J[<I] 8LSL8 5[8[ ~FP!4#*4#&*qv TYF 

JCLJ8L BR" 5[8[ ~P *4___qv GL J;],FT SZJFDF\ VFJ[,P T[DH DFS["8MDF\ J[RFTL VBFn 

XFSEFHLvO/O/FNL (*P5__ lSPU|FPGM H\T]GFXS NJF KF\8L GFX SZ[, VG[ Z!P)__ SLPU|FP 

5|lTA\lWT %,Fl:8S H%T SZJFDF\ VFJ[,P T[ H ZLT[ S[8, gI];g; ZLD]J, ;[, £FZF ;]ZT XC[ZGF H]NF 

H]NF lJ:TFZMDF\YL ZB0TF q E8STF4 8=FOLS VG[ ,MSMGL VJZvHJZDF\ V0R6~5 -MZM G\Uv(# 5S0L 

5F0L dI]lGl;5, -MZ -aAFDF\ 5]ZJFDF\ VFJ[, 5{SL 5X]5F,SM £FZF T[DGL DFl,SLGF -MZ 5ZT D[/JJF 

AN, N\0 VG[ lGEFJBR"4 JCLJ8L BR" 5[8[ S], ~FP)$4#__qv GL J;],FT SZJFDF\ VFJ[, K[ VG[ 

5X]5F,SM £FZF lGQSF/HL NFBJL T[DGF -MZM HFC[Z Z:TF p5Z ZB0TF D]SJF AN, WL AMdA[ 5M,L; 

V[S8v!)5! GL S,D v)_sV[fs!f D]HA v!! 5M,L; S[; NFB, SZL lX1FFtDS SFI"JFCL CFY WZ[,P 

 VF V9JFl0IF NZdIFG ;ZYF6F BFT[ VFJ[, 5|F6L ;\U|CF,I VG[ 5F, BFT[ VFJ[, dI]P 

V[SJ[lZIDDF\ S|DXo !#4()5 VG[ &4$($ D],FSFTLVMV[ D],FSFT ,LWLP VG[ T[ ;\NE[" VG]S|D[ 

~FP!4&$4$#_qv VG[ ~FPZ4##4&__qv ZSD D/L S], ZSD ~FP#4)(4_#_qv dI]P lTHMZLDF\ HDF 

SZFJ[, K[P H[ DFS["84 h] VG[ V[SJ[ZLID BFTFGF J0F V[S IFNLDF\ H6FJ[ K[P 

  



!5$#                                                   5[|;GM8 

;FpYhMGspWGFf 

;]ZT DCFGUZ5Fl,SF 

 

        TFP!)P!ZPZ_!& GF\ ZMH ;FpYhMGspWGFf GF .HG[Z lJEFU wJFZF U'0F V[S8v Z_!! 

V\TU"T S], o ! OF.,GF ~FP_P_Z ,FB ~l5IF J;], ,[JFDF\ VFJ[, K[P4 S],v_5 ,MS[XG 

sBF0Ff ##$P__ RMPDLP 5[RJS"GL SFDULZL SZL S], Z!P!_ D[P8G 0FDZGM p5IMU ,[JFDF\ 

VFJ[, K[P4 S],v_* ,MS[XG sBF0Ff Z)_P__ RMPDLP D[8,L\UGL SFDULZL SZJFDF\ VFJ[, 

K[P4 S],v_( ,MS[XG4 Z_5_P__ RMPDLP :S|[5L\UGL SFDULZL SZJFDF\ VFJ[, K[P4 TYF 0=[G[H 

GF GJF SG[SXG S],o _$4 5F6LGF GJF SG[SXG S], o _5 VF5JFDF\ VFJ[,4 TYF VF.P;LPGF\ 

GF6F\ 5[8[ ~FP_qv J;], ,[JFDF\ VFJ[,P4 TYF VFZMuI lJEFU wJFZF ;OF. SZ[, HL<,FGL 

;\bIFo #)& K[P4 p\RSFJ[, Sg8[GZGL ;\bIFo !!) K[P4 lGSF, SZ[, ;M,L0J[:8o Z_!PZ$_ 

D[P8G K[P4 VF5JFDF\ VFJ[, GM8L; GL ;\bIFo $& K[P4 J;], SZ[, JCLJ8L BR" o 

~FP!!4Z__qv K[P4 TYF JLP0LP;LP lJEFU wJFZF S], o !!#&# 3Z ;J[" SZJFDF\ VFJ[,P4 

S],o Z&*5_ lA|0LU :5M8 R[S SZJFDF\ VFJ[, K[P4 D/L VFJ[, lA|0L\UGL ;\bIFo !_5 K[ H[ 5{SL 

TDFD lA|0L\UGM GFX SZFJJFDF\ VFJ[, K[P4 S], :,F.0 S,[SXGo 55Z SZJFDF\ VFJ[, K[P 

HIFZ[ #) GM8L; VF5JFDF\ VFJ[, K[P4 TYF JCLJ8L BR" 5[8[  ~FP!$4$__qv J;], ,[JFDF\ 

VFJ[, K[P 

  



!5$$ 
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         EFZT ;ZSFZ £FZF VFUFDL ZHL VMS8MAZ Z_!) ;]WL cc:JrK EFZT lDXGcc V\TU"T :JrK EFZT DF8[ 

lJlJW ;OF. VG[ VFZMuI,1FL SFI"S|DMG]\ VFIMHG SZJFDF\ VFJ[, K[P H[G[ SFZ6[ ;DU| EFZTGF XC[ZM4 

UFD0FVMDF\ TYF lJlJW SR[ZLVMDF\ :JrKTFG]\ :TZ H/JF. ZC[P 

         DFC[ 0L;[dAZ Z_!&GL TFP!&q!Zq!& YL TFP#!q!Zq!&GL YLD[8LS 0=F.J D]HA TFPZ5q!Zq!&GF\ ZMH 

cclS|;D; 0[cc lGDLT[ ;ZSFZzL £FZF TFP!)q!Zq!& ;]ZT XC[ZDF VFJ[, WFDL"S :Y/M :jFrKTFGF A[GZM4 5M:8ZM4 

%,[SF0"vAL, AM0"4 5[d5,[8; ;FY[ ZFBL  ;OF. h]\A[X SZJF  DF8[ H6FJJFDF\ VFJ[, CT]\P 

       H[ V\TU"T TFP!)q!Zq!&GF\ ZMH WFDL"S :Y/MGF\ J0FVM4 WD"U]~VM TYF lXQIM4 VG]IFILVM4 ESTMHGM4 

DM{,FGF4 5FNZLVM lJU[Z[GL ;\I]ST 8LDM AGFJL hMG lJ:TFZDF\ VFJ[, D\lNZ4 D:HLN4 RR"4 U]~£FZ4 VlUIFZL H[JF 

WFlD"S :Y/MV[  A[GZM4 5M:8ZM4 %,[SF0"vAL, AM0"4 5[d5,[8; ;FY[ ZFBL ;3G ;OF. h]\A[X CFY WZJFDF\ VFJL CTL 

VF :JrKTF h]\A[XDF\ EFU ,LW[, TDFD jIlSTVMG[ :JrKTF ZFBJF AFAT[ VFZMuI,1FL lX1F6 VG[ ;DH 

VF5JFDF\ VFJL CTLP 

WFlD"S ;\:YFq:Y/M WFlD"S J0FVM/WD"U]~q lXQIM  A[GZMq5M:8ZM ;]5ZJF.hZ SFDNFZ   lGSF, SZ[, 
SRZM sD[P8Gf 

    H\T]GFXS 
5FJ0ZslSU|FPf 

261 328 42 81 153   1.584       238 
 
 

                                                                                 

                                                          cc:JrK EFZT lDXGcc V\TU"T ;]ZT DCFGUZ5Fl,SF £FZF HFC[Z HGTF DF8[ @SwachhSurat 

V[SFpg8 twitter 5Z X~ SZJFDF\ VFJ[, K[ T[DH HFC[Z HGTF DF8[ TFJ V\U[GL DFlCTL D[/JJF !_$ C[<5,F.G 

X~ SZJFDF\ VFJ[, K[P H[GM HFC[Z HGTFG[ p5IMU SZJF H6FJJFDF\ VFJ[, K[P 

  



!5$5 

;]ZT DCFGUZ5Fl,SF 
;FpY J[:8 sV9JFf hF[G 

VBAFZL IFNL   
 

                      ;]ZT DCFGUZ5Fl,SFGF ;FpY J[:8sV9JFfhMG lJ:TFZDF\ TFP!)q!Zq!& 

TYF TFPZ_q!Zq!& GF ZMH GLR[ D]HAGL SFDULZL SZJFDF\ VFJ[, K[P 

 

 ;FpY J[:8sV9JFfhMG lJ:TFZGF lJlJW lJ:TFZMDF\ TFP!)q!Zq!& GF ZMH 

;FPJ[PsV9JFfhMG TYF J[:8sZF\N[ZfhMG4 XC[Z lJSF; :8FO T[DH NAF6 :8FO äFZF 

;\I]ST NAF6 N}Z SZJFGL h]\A[X CFY WZJFDF\ VFJ[,P H[DF\ 8LP5LP:SLD G\P)sDH]ZFf4 

pDFEJG ;FD[GF ZM0 5Z NAF6STF"VM äFZF XFSEFHLGF 5FYZ6F\4 ,FZL T[DH U<,F\ 

ZM0 5Z D}SL NAF6 SZJFDF\ VFJ[, T[DH ZM0 5Z 8=FlOS HFDGL 5lZl:YlT p5l:YT 

SZJFDF\ VFJ[,P H[ NAF6 V+[YL N}Z SZL ZM0 B]<,M SZJFDF\ VFJ[, K[P 

 pWGFvDUN<,F ZM0 ALPVFZP8LPV[;P ~8 5ZGF ,FU] Z:TF T[DH O]85FY 5Z 

NAF6STF"VM äFZF lA<0L\U D8LZLI,4 OlG"RZGM ;FDFG4 ,FZLvU<,F lJU[[Z[ D}SL 

NAF6 SZJFDF\ VFJ[,P H[G[ V+[YL N}Z SZL ZM0 TYF O]85FY B]<,F SZJFDF\ VFJ[,P 

  ;NZC] p5ZMST NAF6 N}Z SZJFGL h]\A[X NZdIFG ,FZLv_( G\U4 O]8 TYF 

XFSEFHLGF S[Z[8v!**  G\U4 5FYZ6F\v$5 G\U4 XU0Lv_5 G\U4 GFGFqDM8F 

:8[g0v_# G\U4 %,F:8LSGF :8],v_( G\U4 V[<I]DLGLID ;L0Lv_* G\U4 GFGL 

B]ZXLvZ_ G\U4 DM8L B]ZXLv5Z G\U4 T[DH VgI 5ZR]Z6 DF,v;FDFG H%T 

SZJFDF\ VFJ[, K[P TNŸp5ZF\T JCLJ8L RFH" 5[8[ ~FP&___qv J;], ,[JFDF\ VFJ[, K[P 

;NZC]\ SFDULZL V+[GF ;FpY J[:8sV9JFfhMG TYF J[:8sZF\N[ZfhMGGF XC[Z lJSF; 

:8FO TYF NAF6 :8FO T[DH ;LSIMZL8L :8FOGL DNNYL SZJFDF\ VFJ[, K[P 

 TFPZ_q!Zq!& GF ZMH 8LP5LP:SLD G\PZ(sV,YF6vE8FZfGF OFP%,M8 G\P!#& S[ H[ 

SEWS G]\ ZLhJ["xFG C[9/ VFJ[ K[P H[DF\ V\NFHLT (_ h]\50FVM VFJ[, K[P H[ 

B;[0JFGLqN}Z SZJFGL SFDULZL VFHZMH V9JF hMG TZOYL RF,] SZJFDF\ VFJ[, K[P 

H[DF\ H[P;LPALPv$4 8=Sv!_ TYF VFXZ[ &_ A[,NFZM äFZF V9JF hMGGF XC[Z 

lJSF; lJEFU TYF NAF6 :8FO4 ZF\N[Z hMGGF NAF6GM :8FO4 RLO ;LSIMZL8L 

VMlO;Z ;lCT ;LSIMZL8L :8FO ;FY[ B8MNZF 5M,L; :8[XGGF 5M,L; A\NMA:T 

;lCT SFDULZL X~ SZJFDF\ VFJ[, K[P H[DF\ ;]ZT DCFGUZ5Fl,SFGF GLTLlGID 

D]HA OF/JL XSFI V[JF h]\50FJF;LVMG[ EWS VFJF; OF/JJFDF\ VFJ[, K[P  

 



  !5$& 

5[|;GM8 

;FpYhMGspWGFf 
;]ZT DCFGUZ5Fl,SF 

 

        TFPZ_P!ZPZ_!& GF\ ZMH ;FpYhMGspWGFf GF .HG[Z lJEFU wJFZF U'0F V[S8v Z_!! 

V\TU"T S], o ! OF.,GF ~FP_P_Z ,FB ~l5IF J;], ,[JFDF\ VFJ[, K[P4 S],v_$ ,MS[XG 

sBF0Ff Z_5P__ RMPDLP 5[RJS"GL SFDULZL SZL S], (P#* D[P8G 0FDZGM p5IMU ,[JFDF\ 

VFJ[, K[P4 S],v_) ,MS[XG sBF0Ff &$5P__ RMPDLP D[8,L\UGL SFDULZL SZJFDF\ VFJ[, 

K[P4 S],v!_ ,MS[XG4 Z(__P__ RMPDLP :S|[5L\UGL SFDULZL SZJFDF\ VFJ[, K[4 TYF ;FpY 

hMG spWGFf DF\ 8LP5LP5( sADZM,Lf OFP%,M8 G\P!5) BFT[ ZLhJ["XG %,M8DF\ 5[ V[g0 I]h 

8MI,[8 a,MS AGFJJFDF\ G0TZ~5 _# h]\50F N]Z SZJFDF\ VFJ[,4 TYF ;FpY hMG spWGFf DF\ 

VFXF5]ZL ;M;FI8L4 ADZM,L  ZM0 5F;[YL !Z ,FZLVMG]\ NAF6 N]Z SZJFDF\ VFJ[,P4 TYF 0=[G[H 

GF GJF SG[SXG S],o _$4 5F6LGF GJF SG[SXG S], o _5 VF5JFDF\ VFJ[,4 TYF VF.P;LPGF\ 

GF6F\ 5[8[ ~FP_qv J;], ,[JFDF\ VFJ[,4 TYF VFSFZ6L lJEFU wJFZF VFJ[, S], VZHLVMGL 

;\bIF #) K[P4 H[DF\ lGSF, SZJFDF\ VFJ[, S], VZHLVMGL ;\bIFo ## K[4 5|M58L" 8[1FGL VFJS 

~FP!*P_) ,FB YI[, K[P4 TYF jIJIF; J[ZF lJEFU wJFZF jIJ;FI J[ZFGL VFJS 

~FP#P!5 ,FB YI[, K[P4 ZZ EC TYF _( RC GM\WFI[, K[P4 GM\W6L OL4 ZLgI]P OL4 O[ZOFZ OL 

TYF 0]%,LS[8 ,FI;g; OL 5[8[ S], ~FP#4($5qv J;], SZJFDF\ VFJ[, K[P4 JCLJ8L BR" 5[8[ 

~FPZ4___qv J;], ,[JFDF\ VFJ[, K[P4 (& ;\:YF ZLgI] SZJFDF\ VFJL TYF !* ;\:YFGL GJL 

GM\W6L SZJFDF\ VFJ[, K[P4 TYF VFZMuI lJEFU wJFZF ;OF. SZ[, HL<,FGL ;\bIFo #)5 

K[P4 p\RSFJ[, Sg8[GZGL ;\bIFo !!( K[P4 lGSF, SZ[, ;M,L0J[:8o ZZ5P!!_ D[P8G K[P4 

VF5JFDF\ VFJ[, GM8L; GL ;\bIFo #Z K[P4 J;], SZ[, JCLJ8L BR" o ~FP!4___qv K[P4 TYF 

JLP0LP;LP lJEFU wJFZF S], o !Z$(# 3Z ;J[" SZJFDF\ VFJ[,P4 S],o Z&5!( lA|0LU :5M8 

R[S SZJFDF\ VFJ[, K[P4 D/L VFJ[, lA|0L\UGL ;\bIFo !_$ K[ H[ 5{SL TDFD lA|0L\UGM GFX 

SZFJJFDF\ VFJ[, K[P4 S], :,F.0 S,[SXGo $*( SZJFDF\ VFJ[, K[P HIFZ[ Z* GM8L; 

VF5JFDF\ VFJ[, K[P4 TYF JCLJ8L BR" 5[8[  ~FP!__qv J;], ,[JFDF\ VFJ[, K[P 



 

!5$* 

 

 

 

;FpY hMG spWGFfDF\  TFPZ_q!ZqZ_!& GF ZMH  l0DMl,XGGL SFDULZL 

SZJFDF\ VFJ[, H[GL lJUT GLR[ D]HA K[P 

 

        ;FpY hMGspWGFfDF\ GLR[ D]HAGF :Y/MV[ l0DMl,XG SFDULZL 

SZJFDF\ VFJ[,P  

  ;FpY hMG spWGFf DF\ 8LP5LP5(sADZM,Lf OFP%,M8 G\P!5) DF 

VFJ[, ZLhJ["XG %,M8DF\ 5[ V[g0 I]h 8MI,[8 a,MS AGFJJFDF\ G0TZ~5 # h]\50F N]Z 

SZJFDF\ VFJ[, K[P     

  p5ZMST SFDULZL pWGF hMGGF XC[Z lJSF;GF :8FO4 NAF6 :8FO TYF 

;LSI]ZL8L :8FO wJFZF  SZJFDF\ VFJ[, K[P    

  

vo 5|[;GM8 ov 
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!5$) 

 

5}J"hMGsJZFKFf  

 

 

                                                                                                            TFPZ!q!Zq Z_!& 

  

;]ZT DCFGUZ5Fl,SF 5}J"sJZFKFfhMGDF\ SZ[, lJlJW SFDULZL V\U[P 

 

 ;]ZT DCFGUZ5Fl,SFGF 5}J"sJZFKFfhMGDF\ TFPZ!q!ZqZ_!&GF ZMH 8LP5LPq8LP0LPVMP 

lJEFUGL SZJFDF\ VFJ[, SFDULZLVM GLR[ D]HA K[P  

s!f U[ZSFIN[;Z AF\WSFD o  

 8LP5LP :SLD G\P$sV`JGLS]DFZvGJFUFDf4 OFP%,M8 G\P Z5! 5{SL4 ;LP;PG\P**!qAL JZFKF 

D[.G ZM0 5Z  VFJ[, V[5[1F SMD"XLI, ;[g8ZJF/L lA<0L\UDF\ D\H]Z %,FG lJ~wW ALPI]P;LP 

D[/jIF AFN A[hD[g8DF\ 5FSL"\UGL HuIF SJ0" SZL U[ZSFIN[;Z ZLT[ AGFJ[, N]SFGMqVMOL;M 

G\Uv_Z  N]Z SZL V\NFH[ !__P__ RMPDLP HuIF B]<,L SZLP 

 VF H lD,STDF\ lA<0L\U G\PcV[c DF\ EM\ITl/I[4  5|YD TYF ALHF DF/[ 8MI,[8 a,MSGL HuIF SJ0" 

SZL  U[ZSFIN[;Z ZLT[ AGFJ[,  N]SFGM qVMOL; G\Uv# AGFJ[, H[ N]Z SZL V\NFH[ #_P__ RMPDLP 

HuIF B]<,L SZL T[DH lA<0L\U G\PcALc DF\ K9'FDF/[ 8[Z[; 5Z U[ZSFIN[;Z ZLT[ AGFJ[, :8L, 

O[A|LS[XG TYF 5TZFGF 0MDG]\ V\NFH[ #&_P__ RMPDLPGF DF5 lJ:TFZDF\ 0LDM,LXG SZL4 

8[Z[;JF/L HuIF B]<,L SZL4 :8L,GF V[\U, lJU[Z[ ;FDFG H%T SZJFDF\ VFJ[, K[P 

sZf VFH ZMH JZFKFhMGGF jIJ;FIJ[ZF lJEFUDF\ S], #s+6f 8LD wJFZF jIJ;FIJ[ZFG[  ;\,uG 

S8A]SGLq lJWFp8 E.C./R.C 0LOM<8ZGL SFDULZL SZJFDF\ VFJ[,P H[ 5{SL ~FP&54$Z&qv  

jIJ;FIJ[ZM  J;], SZJFDF\  VFJ[,P 
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          EFZT ;ZSFZ £FZF VFUFDL ZHL VMS8MAZ Z_!) ;]WL cc:JrK EFZT lDXGcc V\TU"T :JrK EFZT DF8[ 

lJlJW ;OF. VG[ VFZMuI,1FL SFI"S|DMG]\ VFIMHG SZJFDF\ VFJ[, K[P H[G[ SFZ6[ ;DU| EFZTGF XC[ZM4 

UFD0FVMDF\ TYF lJlJW SR[ZLVMDF\ :JrKTFG]\ :TZ H/JF. ZC[P 

          DFC[ 0L;[dAZ Z_!&GL TFP!&q!Zq!& YL TFP#!q!Zq!&GL YLD[8LS 0=F.J D]HA TFPZ5q!Zq!&GF\ ZMH 

cclS|;D; 0[cc lGDLT[ ;ZSFZzL £FZF TFPZ_q!Zq!& ;]ZT XC[ZDF VFJ[, WFDL"S :Y/MV[ ;[G[8ZL ;]lJWFVMG]\ 

.g:5[SXG X[MRF,IMv AFY~DGL Sg0LXG4 5F6Lq0=[G[HGL ;]lJWFGL jIJ:YFG]\ ;3G R[SL\U SZJF DF8[ H6FJJFDF\ 

VFJ[, CT]\P 

          H[ V\TU"T TFPZ_q!Zq!&GF\ ZMH WFDL"S :Y/MGF\ J0FVM4 WD"U]~VM TYF lXQIM4 VG]IFILVM4 ESTMHGM4 

DM{,FGF4 5FNZLVM lJU[Z[GL NZ[S hMGDF\ ;\I]ST 8LDM AGFJL hMG lJ:TFZDF\ VFJ[, D\lNZ4 D:HLN4 RR"4 U]~£FZ4 

VlUIFZL H[JF WFlD"S :Y/MV[[  ;[G[8ZL  ;]lJWFVMG]\  .g:5[SXG X[MRF,IMv AFY~DGL  Sg0LXG4 5F6Lq0=[G[HGL  

;]lJWFGL  jIJ:YFG]\  ;3G   R[SL\U 

SZJFDF\ VFjI] CT] ;3G R[SL\U NZdIFG D/[, BFDLVMG]\ ZL5[ZL\U SZFJJFDF\ VFJ[, TYF Z\UZMUFG SZJF DF8[ 

WFDL"S :Y/GF J0FVMG[ ;]RGF VF5JFDF\ VFJ[, CTLPVF :JrKTF h]\A[XDF\ EFU ,LW[, TDFD jIlSTVMG[ :JrKTF 

ZFBJF AFAT[ VFZMuI,1FL lX1F6 VG[ ;DH VF5JFDF\ VFJL CTLP 

        WFlD"S ;\:YFq:Y/M       ;[GL8[XG YI[, WFlD"S :Y/MGL ;\biFF       ;]5ZJF.hZ     SFDNFZ 

165 165 18 50 
 
 

                                                                                 

                                                          cc:JrK EFZT lDXGcc V\TU"T ;]ZT DCFGUZ5Fl,SF £FZF HFC[Z HGTF DF8[ @SwachhSurat 

V[SFpg8 twitter 5Z X~ SZJFDF\ VFJ[, K[ T[DH HFC[Z HGTF DF8[ TFJ V\U[GL DFlCTL D[/JJF !_$ C[<5,F.G 

X~ SZJFDF\ VFJ[, K[P H[GM HFC[Z HGTFG[ p5IMU SZJF H6FJJFDF\ VFJ[, K[P 
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oo 5|[;GM8 oo 
 

 ccUM5L S,F pt;JvZ_!&cc 
 

  N[XGL ;\:S'lTGF HTG VG[ ;\JW"G ;FY[ EFlJ 5[-LG[ V{lTCFl;S JFZ;FYL VJUT SZFJJF 

cUM5L S,F pt;J Z_!&c  TFP Z5q!ZqZ_!&GFZMH ;F\H[ o &P__ S,FS[ DFPD[IZzL4 ;F\;NzL4 

WFZF;eIzLVM4 ;]ZT DCFGUZ5Fl,SFGF 5NFlWSFZLzLVM4 VlWSFZLzLVM4 ;]ZT XC[ZGL S,F 

5|[DL HGTFGL p5l:YlTDF\ B]<,M D]SJFDF\ VFJGFZ K[P ;]ZT DCFGUZ5Fl,SF äFZF GJ5<,lJT 

UM5L T/FJ BFT[ cUM5L S,F pt;JvZ_!&cDF\ TFPZ5q!ZqZ_!& YL TFP#!q!ZqZ_!& NZdIFG 

NZZMH XC[ZGL XF/F q ;\:YFVMGF AF/SM q S,FSFZMG[ 5M|t;FCG D/[ VG[ GUZHGMG[ J{lJwI5}6" 

DGMZ\HG D/L ZC[ T[ DF8[ OI]RZ hMG BFT[GF D[.G :8[H BFT[ ZF+[ *P__ YL ZF+[ !_P__ S,FS 

NZdIFG J{lJwI;EZ ;F\:S'lTS SFI"S|DG]\ VFIMHG SZJFDF\ VFJ[, K[P H[GL lJUT GLR[ D]HA K[P

  

S|D TFZLB q JFZ lJUT 

! Z5q!ZqZ_!& 

ZlJJFZ 

U]HZFTL ;]UD ;\ULTGM SFI"S|D 

Z Z&q!ZqZ_!& 
;MDJFZ 

S,F;LS, q ;[DL S,F;LS, 0Fg; 
XC[ZGL lJlJW S,F ;\:YFVM 

# Z*q!ZqZ_!& 

D\U/JFZ 

lJlJW 5|F\TGF ,MSG'tIM q O[:8LJ, 0Fg; 

SYS q VM0L;L G'tI  
s;\:YF q XF/FVMf 

$ Z(q!ZqZ_!& 

A]WJFZ 

Z\UFZ\U SFI"S|D  
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પ્રસેનોટ 

સુરત મહાનગરપાતિકાનીમોબાઈિએપન ે

“Business World Smart Cities Award” 

બીઝનેસ વલ્ર્ગગ્રુપ દ્વારા ઇન્ફોમેશનટેકનોિોજીનો ઉપયોગ કરીને િોકોની સુખાકારી તથા સમાજને ઉપયોગી એવા 

પ્રોજેક્ટ્સને ઓળખ મળે તથા પ્રોત્સાહન મળે તે હેતુથી “Smart Cities Conclave & Awards”નું આયોજન 

કરવામાં આવેિ. સદરઓવોર્ગ માટે, સુરતમહાનગરપાતિકા તરફથી નોમીનેટ કરવામાં આવેિ 

તસટીઝન્સકનેક્ટમોબાઈિએપને પ્રથમ ક્રમેએવોર્ગ આપવામાં આવેિ છે.સદર એવોર્ગનીજ્યુરીમાં શ્રીમતી કરુણા 

ગોપાિ, Global Smart Cities Adviser & Founder,Foundation for Futuristic Cities; શ્રી 

મનોજીતબોઝ, Senior Director,Smart Cities, Nasscom; શ્રી પુરષોત્તમ કૌતશક, Former Managing 

Director,Sales, CISCO; શ્રી રેનાટોરે્કાસ્રો, Global Smart City Expert,Italy; શ્રી તસલ્વેઇનરેમી, 

Director, Institute for Sustainable Development & Smart Cities, ESSEC Singapore 

સામેિ હતા.જ્યુરી દ્વારા સ્માટગફોનનાવધતા જતા ઉપયોગને ધ્યાને િઈને મહાનગરપાતિકાનીસેવા િોકોને સરળ 

માધ્યમ દ્વારા હાથવગી ઉપિબ્ધ થઇ રહે તે હેતુથી SMC દ્વારા તૈયાર કરવામા ંઆવેિ મોબાઈિએપની ઉપયોગીતા 

અને પહેિને ધ્યાને િઇ ઇનોવેટીવસ્માટગસોલ્યુશન અંતગગત –ઇન્સ્ટીટયુશનિકેટેગરીમાં સુરત મહાનગરપાતિકાને પ્રથમ 

ક્રમે તવજેતા જાહેર કરવામાં આવેિ છે. 

વધુમાબંીઝનેસ વલ્ર્ગ ગ્રુપ દ્વારા જુદી જુદી અન્ય કેટેગરીઓ પકૈી ઇનોવેટીવસ્માટગસોલ્યુશન અંતગગત –સોતશયિકેટેગરી 

અંતગગત સુરત મહાનગરપાતિકાની બીજી મોબાઈિએપ “સફિ”ને રનર-અપ જાહેર કરવામાં આવેિ છે. આમ સુરત 

મહાનગરપાતિકાની બંને મોબાઈિએપનેબીઝનેસ વલ્ર્ગ ગ્રુપ દ્વારા ઇનોવેટીવસ્માટગસોલ્યુશન અંતગગત –

ઇન્સ્ટીટયુશનિ અને ઇનોવેટીવસ્માટગસોલ્યુશન અંતગગત –સોતશયિકેટેગરીમાટે એવોર્ગ આપવામાં આવેિ છે. 

“Business World Smart Cities Conclave & Awards” તા. ૨૧-૧૨-૨૦૧૬ના રોજ નવી ટદલ્હી 

ખાતે આયોજનકરવામાઆંવેિ. સદર સમારંભમા ં યુતનયન તમતનસ્ટર શ્રી વૈંકૈયાનાયરુ્ ઉપતસ્થત રહ્યા હતા. સુરત 

મહાનગરપાતિકાને સદર એવોર્ગ શ્રી મનોજ તસન્હા, તમતનસ્ટર ઓફ સ્ટેટ (ઈન્ર્ીપેન્ર્ન્ટ ર્ાજગ), મીનીસ્રી 



ઓફટિેીકોમ્યુતનકેશનસ દ્વારા એનાયત કરવામાં આવેિ. સુરત મહાનગરપાતિકા વતી સદર એવોર્ગ શ્રી. એમ. 

નાગરાજન, રે્પ્યુટી કતમશનર તથા સી.ઈ.ઓ. સુરત સ્માટગસીટીરે્વિોપમેન્ટ િીમીટેર્ દ્વારા સ્વીકારવામાં આવેિ.  

સુરત મહાનગરપાતિકા દ્વારા તૈયાર કરવામાાાાં આવેિ મોબાઈિએપ મારફત તમિકતવેરો, પ્રોફેશનટેક્ષ, વોટર મીટર 

ર્ાજગને િગતી તવતવધ માતહતી તથા આઉટ સ્ટેસન્ર્ગ નાણાનુંમોબાઈિપેમેન્ટ કરવાની સુતવધા, જન્મ-મરણ નોંધણી 

તવષયક માતહતી તથા સટીફીકેટ મેળવવાની સુતવધા, તવતવધફોમગસર્ાઉનિોર્ કરવાની સુતવધા, 

મહાનગરપાતિકાનેિગતી ફટરયાદ અને સ્ટેટસરે્કકગ તથા ફીર્બેક, એર્મીનવીંગ તથા ઈિેક્ટેર્વીંગ, ટરક્રુટમેન્ટ, એક્ટીવ 

ટેન્ર્ર, ગુમાસ્તાધારા િાઈસન્સની તવગત,રેઇનફોિને િગતી માતહતી, તવગેર ેપણ ખુબજ સરળતાથી ઉપિબ્ધ થઇ 

રહી છે. વધુમાંમહાનગરપાતિકાનેિગતી તવતવધસેવાઓસંબંતધત કરે્રી જેવીકે નાગટરક સુતવધા કેન્ર, હેલ્થ સેન્ટર, 

સ્વીમીંગ પુિ, ફાયર સ્ટેશન, ઓર્ીટોરીયમતવગેરેનુંએડે્રસ તથા ત્યાાાાં જવાનો રૂટ પણ ગુગિમેપ સાથે ઇન્ટીગ્રેટ 

કરીને ઉપિબ્ધ કરવામાાાાં આવેિ છે. 

આમ, સુરત મહાનગરપાતિકાદ્વારા િોકોની સગવર્ અને સરળતા માટે ઈ-ગવનગન્સ અને એમ-

ગવનગન્સનાઈનીશીએટીવઅંતગગત શરુ કરવામાાાાં આવતા તવતવધપ્રોજેક્ટો પૈકી મોબાઈિએપનીરાષ્ટ્રીય કક્ષાએ 

વખતો-વખત નોંધ િવેામાાાાં આવેિ છે. અતે્ર ઉલ્િેખનીય છેકેમહાનગરપાતિકાની આ સેવાઓનેનાગરીકો દ્વારા 

ખુબજ સારો પ્રતતસાદ મળેિ છે અને તેનો ખુબજ બહોળાાાાંપ્રમાણમાાાાં િોકો દ્વારા ઉપયોગ થઇ રહેિ છે.  
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         EFZT ;ZSFZ £FZF VFUFDL ZHL VMS8MAZ Z_!) ;]WL cc:JrK EFZT lDXGcc V\TU"T :JrK EFZT 

DF8[ lJlJW ;OF. VG[ VFZMuI,1FL SFI"S|DMG]\ VFIMHG SZJFDF\ VFJ[, K[P H[G[ SFZ6[ ;DU| EFZTGF XC[ZM4 

UFD0FVMDF\ TYF lJlJW SR[ZLVMDF\ :JrKTFG]\ :TZ H/JF. ZC[P 

         DFC[ 0L;[dAZ Z_!&GL TFP!&q!Zq!& YL TFP#!q!Zq!&GL YLD[8LS 0=F.J D]HA TFPZ5q!Zq!&GF\ 

ZMH cclS|;D; 0[cc lGDLT[ ;ZSFZzL £FZF TFPZZq!Zq!& ;]ZT XC[ZDF VFJ[, WFDL"S :Y/M D\NLZ4 D:HLN4 

RR"4 U]~£FZF lJU[Z[ :Y/MV[ :JrKTF HF/JJF :JrKTF,1FL ;]+MqD]¡FVM HFC[ZFT SZJL TYF 5|FY"GF ;DI[ 

DF.SDF\ HFC[ZFT SZFJJF DF8[ H6FJJFDF\ VFJ[, CT]\P 

        H[ V\TU"T TFPZZq!Zq!&GF\ ZMH NZ[S hMGDF\ VFJ[, WFDL"S :Y/MGF\ J0FVM4 WD"U]~VM TYF lXQIM4 

VG]IFILVM4 ESTMHGM4 DM{,FGF4 5FNZLVM lJU[Z[VMV[ 5|FY"GF ;DI[ DF.SDF\ :JrKTF,1FL ;]+M VG[ 

D]¡FVMGL HFC[ZFT SZL WFlD"S :Y/MV[ :JrKTF ZFBJF DF8[ 5|RFZv5|;FZ SZFJJF VFJ[, CTMP tIFZAFN 

T[VMGL ;\I]ST 8LDM AGFJL D\lNZ4 D:HLN4 RR"4 U]~£FZ4 VlUIFZL H[JF WFlD"S :Y/MVMGL VFH]AFH] 3lGQ9 

;OF. h]\A[X SZJFDF\ VFJL CTLP EFU ,LW[, jIlSTVMG[ :JrKTF ZFBJF AFAT[ VFZMuI,1FL lX1F6 VG[ 

;DH VF5JFDF\ VFJL CTLP 

WFlD"S ;\:YFq:Y/M  WFlD"S :Y/MGL VFH]AFH] :JrKTF,1FL ;]+M DF.S £FZF HFC[ZFT SZJFDF\ VFJ[, ;]5ZJF.hZ 

145 112 17 
 
 

                                                                                 

                                                          cc:JrK EFZT lDXGcc V\TU"T ;]ZT DCFGUZ5Fl,SF £FZF HFC[Z HGTF DF8[ @SwachhSurat 

V[SFpg8 twitter 5Z X~ SZJFDF\ VFJ[, K[ T[DH HFC[Z HGTF DF8[ TFJ V\U[GL DFlCTL D[/JJF !_$ 

C[<5,F.G X~ SZJFDF\ VFJ[, K[P H[GM HFC[Z HGTFG[ p5IMU SZJF H6FJJFDF\ VFJ[, K[PHFC[ZFT SZL 

WFlD"S :Y/MV[ :JrKTF ZFBJF DF8[ 5|RFZv5|;FZ SZFJJF VFJ[, CTM 
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 ccUM5L S,F pt;JvZ_!&cc 
 

  N[XGL ;\:S'lTGF HTG VG[ ;\JW"G ;FY[ EFlJ 5[-LG[ V{lTCFl;S JFZ;FYL VJUT SZFJJF cUM5L S,F pt;J Z_!&c  

TFP Z5q!ZqZ_!&GFZMH ;F\H[ o &P__ S,FS[ DFPD[IZzL4 ;F\;NzL4 WFZF;eIzLVM4 ;]ZT DCFGUZ5Fl,SFGF 

5NFlWSFZLzLVM4 VlWSFZLzLVM4 ;]ZT XC[ZGL S,F 5|[DL HGTFGL p5l:YlTDF\ B]<,M D]SJFDF\ VFJGFZ K[P ;]ZT 

DCFGUZ5Fl,SF äFZF GJ5<,lJT UM5L T/FJ BFT[ cUM5L S,F pt;JvZ_!&cDF\ TFPZ5q!ZqZ_!& YL TFP#!q!ZqZ_!& 

NZdIFG NZZMH XC[ZGL XF/F q ;\:YFVMGF AF/SM q S,FSFZMG[ 5M|t;FCG D/[ VG[ GUZHGMG[ J{lJwI5}6" DGMZ\HG D/L ZC[ 

T[ DF8[ OI]RZ hMG BFT[GF D[.G :8[H BFT[ ZF+[ *P__ YL ZF+[ !_P__ S,FS NZdIFG J{lJwI;EZ ;F\:S'lTS SFI"S|DG]\ 

VFIMHG SZJFDF\ VFJ[, K[P H[GL lJUT GLR[ D]HA K[P  

S|D TFZLB q JFZ lJUT 

! Z5q!ZqZ_!& 

ZlJJFZ 

U]HZFTL ;]UD ;\ULTGM SFI"S|D 

Z Z&q!ZqZ_!& 
;MDJFZ 

S,F;LS, q ;[DL S,F;LS, 0Fg; 
XC[ZGL lJlJW S,F ;\:YFVM 

# Z*q!ZqZ_!& 

D\U/JFZ 

lJlJW 5|F\TGF ,MSG'tIM q O[:8LJ, 0Fg; 

SYS q VM0L;L G'tI  
s;\:YF q XF/FVMf 

$ Z(q!ZqZ_!& 

A]WJFZ 

Z\UFZ\U SFI"S|D  

GP5|FPlXPq;]DG XF/F ;[,qDFwIlDS XF/F 

5 Z)q!ZqZ_!& 
U]~JFZ 

J[:8G" 0Fg; 
sXC[Z lJlJW XF/FVM TYF ;\:YFVMf 

& #_q!ZqZ_!& 
X]S|JFZ 

VMZS[:8=F v lNjIF\U AF/SM  
 

* #!q!ZqZ_!& 

XlGJFZ 

0FIZM 

S,FSFZM ov s!f zL 3GxIFDEF. SJL4  
sZf zLDTL N[JF\UL 58[, VG[ s#f zL lJXF, 

5\RF, V[g0 U]|5  
 

 ;]ZT DCFGUZ5Fl,SF £FZF Z5DL l0;[dAZYL ;FT lNJ; ;]WL RF,GFZF ccUM5L S,F pt;J 

Z_!&ccDF\ J{lJwI5}6" ;\ULTGF ;YJFZ[ VG[ TFP#!q!ZqZ_!& GF zL 3GxIFDEF. SJL4 zLDTL 

N[JF\UL 58[, VG[ zL lJXF,EF. 5\RF,GF S\9[  0FIZFGL ZDh8 DF6LX]\P RT]"D]BL JFJ4 
V[gJFIZD[g8 hMG4 O]0 hMG4 lS0Ÿ; hMG4 0Fg;L\U O]JFZF4 Uh[AM T[DH UM5L T/FJGM VGgI 

GhFZFG[ SM. 56 GUZHGM 5|J[X l8SL8 D[/JL GhFZM DF\6JF HFC[Z HGTFG[ EFJEI]"\ lGD\+6 K[P 
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 TFPZ#P!ZP!& GF ZMH ZMH cc lJ`J TDFS] lJZMWL NLG cc GL pHJ6L 

;\NE[" ;]ZT DCFGUZ5Fl,SF VFZMuI lJEFU  TYF ;]ZT XC[Z 5M,L;GF ;\I]ST ;CSFZYL  

cTDFS] lGI\+6 VlWlGID v Z__# c D]HA X{l1Fl6S ;\:YFVMGL OZT[ !__ JFZGL 

l+HIFGF lJ:TFZDF\ TDFS] 5|M0S8; J[RF6 5|lTA\lWT CM. H[ V\TU"T VlEIFG CFY 

WZJFDF\ VFJ[,P H[ ;\NE[" VFHZMH TDFD hMGDF\ VFJ[, X{l1Fl6S ;\:YFVMGL OZT[ !__ 

JFZGL l+HIFGF lJ:TFZDF\ TDFS] 5|M0S8; J[RF6 SZTF .;DM ;FD[ GLR[ D]HAGL lX1FFtDS 

SFI"JFCL SZJFDF\ VFJ[,P H[YL X{l1Fl6S ;\:YFVMGL OZT[ !__ JFZGL l+HIFGF lJ:TFZDF\ 

TDFS] 5|M0S8; J[RF6 SZGFZFVMDF\ ;gGF8M O[,FI HJF 5FdIM K[P 

hMG 

X{1Fl6S ;\:YFGL 

!__JFZGL l+HIFDF\ 

TDFS] 5|M0S8 J[RF6 

SZTL ;\:YFGL ;\bIF 

X{1Fl6S ;\:YFGL !__ 

JFZGL l+HIFDF\  TDFS] 

5|M0S8G]\ J[RF6 SZTF 

h05FI[, .;DMGL ;\bIF 

H%T SZJFDF\ VFJ[, 

TDFD TDFS] 

5|M0S8;GL 

;\bIF 

J;], SZJFDF\ 

VFJ[, N\0GL ZSD 

~FPDF\ 

;[g8=, 53 25 17 5000/- 

JZFKF 45 36 14 7200/- 

ZF\N[Z 37 26 69 5200/- 

STFZUFD 53 17 42 3400/- 

pWGF 22 22 220 4400/- 

l,\AFIT 49 19 185 3800/- 

V9JF 31 17 155 3400/- 

S], 290 162 702 32400/- 
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 ;]ZT DCFGUZ5Fl,SF 
DFS["8 lJEFU4 G[RZ5FS"vh] V[g0 HUNLXR\§ AMh dI]lGl;5, V[SJ[lZID 

 

 ;]ZT DCFGUZ5Fl,SFGF DFS["8 lJEFUGF lGIDG VG[ lGI\+6 C[9/GF dI]P DFS["8MDF\ 

TFP!&q!ZqZ_!& YL TFPZZq!ZqZ_!& NZdIFG GMY"hMG4 ;FpY .:8 hMG s,L\AFITf4 ;FpY 

hMGspWGFf4 J[:8hMG sZF\N[Zf4 ;FpY J[:8 hMGsV9JFf DF\ VFJ[, TDFD DFS["8MYL :8M, WFZSM4 

O[lZIFVM4 5FYZ6FJF/FVM 5F;[YL O|[X J[<I] 8LSL8 5[8[ ~FP)_4!(5qv GL J;],FT SZJFDF\ VFJ[,P 

T[DH DFS["8MDF\ J[RFTL VBFn XFSEFHLvO/O/FNL &_P5__ lSPU|FPGM H\T]GFXS NJF KF\8L GFX SZ[, 

VG[ !!P&__ SLPU|FP 5|lTA\lWT %,Fl:8S H%T SZJFDF\ VFJ[,P T[ H ZLT[ S[8, gI];g; ZLD]J, ;[, 

£FZF ;]ZT XC[ZGF H]NF H]NF lJ:TFZMDF\YL ZB0TF q E8STF4 8=FOLS VG[ ,MSMGL VJZvHJZDF\ 

V0R6~5   -MZM G\Uv!ZZ 5S0L 5F0L dI]lGl;5, -MZ -aAFDF\ 5]ZJFDF\ VFJ[, 5{SL 5X]5F,SM £FZF 

T[DGL DFl,SLGF -MZ 5ZT D[/JJF AN, N\0 VG[ lGEFJBR"4 JCLJ8L BR" 5[8[ S], ~FP&&4)5_qv GL 

J;],FT SZJFDF\ VFJ[, K[ VG[ 5X]5F,SM £FZF lGQSF/HL NFBJL T[DGF -MZM HFC[Z Z:TF p5Z ZB0TF 

D]SJF AN, WL AMdA[ 5M,L; V[S8v!)5! GL S,D v)_sV[fs!f D]HA v__ 5M,L; S[; NFB, SZL 

lX1FFtDS SFI"JFCL CFY WZ[,P 

 VF V9JFl0IF NZdIFG ;ZYF6F BFT[ VFJ[, 5|F6L ;\U|CF,I VG[ 5F, BFT[ VFJ[, dI]P 

V[SJ[lZIDDF\ S|DXo !54#&_ VG[ &4&Z) D],FSFTLVMV[ D],FSFT ,LWLP VG[ T[ ;\NE[" VG]S|D[ 

~FP!4(!4ZZ_qv VG[ ~FPZ4#_4(__qv ZSD D/L S], ZSD ~FP$4!Z4_Z_qv dI]P lTHMZLDF\ HDF 

SZFJ[, K[P H[ DFS["84 h] VG[ V[SJ[ZLID BFTFGF J0F V[S IFNLDF\ H6FJ[ K[P 
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         EFZT ;ZSFZ £FZF VFUFDL ZHL VMS8MAZ Z_!) ;]WL cc:JrK EFZT lDXGcc V\TU"T :JrK EFZT 

DF8[ lJlJW ;OF. VG[ VFZMuI,1FL SFI"S|DMG]\ VFIMHG SZJFDF\ VFJ[, K[P H[G[ SFZ6[ ;DU| EFZTGF XC[ZM4 

UFD0FVMDF\ TYF lJlJW SR[ZLVMDF\ :JrKTFG]\ :TZ H/JF. ZC[P 

         DFC[ 0L;[dAZ Z_!&GL TFP!&q!Zq!& YL TFP#!q!Zq!&GL YLD[8LS 0=F.J D]HA TFPZ5q!Zq!&GF\ 

ZMH cclS|;D; 0[cc lGDLT[ ;ZSFZzL £FZF TFPZ#q!Zq!& ;]ZT XC[ZDF VFJ[, WFDL"S :Y/M D\NLZ4 D:HLN4 

RR"4 U]~£FZF lJU[Z[ :Y/MV[ 3lGQ9 ;OF. h]\A[X SZJF H6FJJFDF\ VFJ[, CT]\P 

         H[ V\TU"T TFPZ#q!Zq!&GF\ ZMH WFDL"S :Y/MGF\ J0FVM4 WD"U]~VM TYF lXQIM4 VG]IFILVM4 

ESTMHGM4 DM{,FGF4 5FNZLVM lJU[Z[GL ;\I]ST 8LDM AGFJL hMG lJ:TFZDF\ VFJ[, D\lNZ4 D:HLN4 RR"4 

U]~£FZ4 VlUIFZL H[JF WFlD"S :Y/MVMGL VFH]AFH] 3lGQ9 ;OF. h]\A[X SZJFDF\ VFJL CTLP JW]DF\ ;OF. 

h]\A[XDF\ EFU ,LW[, GFUZLSMG[ :JrKTF ZFBJF AFAT[ VFZMuI,1FL lX1F6 VG[ ;DH VF5JFDF\ VFJL 

CTLP 

WFlD"S ;\:YFq 
     :Y/M 

                              ;OF. h]\A[XDF\ EFU ,[GFZ   lGSF, SZ[, 
SRZM sD[P8Gf 

    H\T]GFXS 
5FJ0ZslSPU|FPf    WD"U]~qlXQIMqVG]IFIL    ;]5ZJF.hZqSD"RFZL SFDNFZ 

13 38 39 29 1.524 254 
 
 

                                                                         JW]DF\ ;OF. h]\A[XDF\ EFU ,LW[, GFUZLSMG[ :JrKTF ZFBJF AFAT[ VFZMuI,1FL lX1F6 VF5JFDF\ 

VFJ[, CT]P                                                      

       cc:JrK EFZT lDXGcc V\TU"T ;]ZT DCFGUZ5Fl,SF £FZF HFC[Z HGTF DF8[ @SwachhSurat 

V[SFpg8 twitter 5Z X~ SZJFDF\ VFJ[, K[ T[DH HFC[Z HGTF DF8[ TFJ V\U[GL DFlCTL D[/JJF !_$ 

C[<5,F.G X~ SZJFDF\ VFJ[, K[P H[GM HFC[Z HGTFG[ p5IMU SZJF H6FJJFDF\ VFJ[, K[P 
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 ZFHI ;ZSFZzL äFZF VD,LS'T VG[SlJW ,MSp5IMUL IMHGFVM 5|J'lTVM TYF JlCJ8 5|tI[ 

5|HFGF 5|`GMGM gIFILS RMSS; TYF h05L pS[, VFJ[ T[DH ZFHIGF JlCJ8DF\ 5FZNXL"TF JW[ T[ C[T]YL 

GFUZLSMGL jIlST,1FL IMHGFVM ;\,uG lJEFUM äFZF :Y/ p5Z H pS[, ,FJL XSFI T[ C[T];Z TFP 

Z#q!ZqZ_!& GF ZMH ;JFZ[ _)o__ YL _5o__ S,FS NZdIFG s!f ;ZYF6Fvl;DF0F SMdI]GL8L CM,4 

JZFKF4 ;]ZT TYF sZf lG,ULZL U|Fpg04 lG,ULZL ;S",4 l,\AFIT4 ;]ZT BFT[ ;]ZT DCFGUZ 5F,LSF äFZF 

c;[JF;[T]c SFI"S|DG]\ VFIMHG SZJFDF\ VFJ[, CT]P 

 H[DF\ p5l:YT DCFG]EFJMGF C:T[ SFI"S|DG[ B]<,M D]SJFDF\ VFJ[,P SFI"S|D ;\NE[" DFGGLI 

;F\;NzL ;LPVFZP 5F8L,[ H6FjI] CT] S[ ;FDFgI ,MSMG[ HF6SFZLGF VEFJ[ lJlJW NFB,FVM D[/JJF 

D]xS[, 50[ K[P VF SFI"S|D YSL ;FDFgI ,MSMGL ;D:IF N]Z SZJF T[DGF H lJ:TFZDF\ T[DG[ IMHGFVMGM 

,FE ;Z/TFYL D/L ZC[ T[JM ;ZSFZzL TYF ;]ZT DCFGUZ 5Fl,SFGM 5|IF; K[P  

SFI"S|DDF\ p5l:YT zLDlT ;\ULTFA[G 5F8L,[ 5|F;\ULS pNAMWG SZTF H6FjI] S[ ;ZSFZGL ,MSMG[ ;FD[YL 

;[JF 5]ZL 5F0JFGL VF ;[JF;[T] ~5L 5C[,YL ,MSMGM pt;FC JwIM K[P WFZF;eIzL S]DFZEF. SFGF6LV[ 

H6FjI] S[ ;ZSFZzLG] ,FEFYL"GF VF\U6[ ;[JF 5CMRF0JFG] SFI" 5|X\;GLI K[ VG[ ,FEFYL"GF ;DI4 XlST 

VG[ GF6FGM ARFJ YFI K[ TYF tJZLT ,FE 56 D/[ K[P VF 5|;\U[ D[IZzL Vl:DTFA[G XLZMIF4 0[P 

D[IZzL X\SZEF. R[J,L4 :8[g0L\U SDL8LGF R[ZD[GzL ZFH[XEF. N[;F.4 DFPG[TFzL ;FXS 51F 

lUZHFX\SZ lDzF4 DFP VwI1F U8Z ;lDlT zLDlT ;]WFA[G GFCTF4  DFP VwI1F :,D .d5]|JD[g8 zLDlT 

ZDL,FA[G 58[, TYF dI]P ;N:IzLVM p5l:YT ZC[,P  

 ;[JF ;[T] SFI"S|DDF\ lJlJW lJEFUM H[ S[ DC[;], lJEFU4 ;DFH S<IF6 lJEFU4 lH<,F pnMU 

S[gã4 ;L8L ;J[" ;]5|L8[g0g84 ;DFH ;]Z1FF lJEFU4 DC[;], lJEFU ;DFH ;]Z1FF4 5]ZJ9F lJEFU TYF ;]ZT 

DCFGUZ 5F,LSFGF U]DF:TF lJEFU4 jIJ;FI J[ZF lJEFU4 VFSFZ6LqJ;],FTq5|M58L" 8[1F lJEFU4 

VFZP;LPV[RP lJEFU  JU[Z[ äFZF S], #5 8[A, VG[ !5 SFpg8Z UM9JL H[DF\ lNJ; NZdIFG  S], #Z)_ 

,FEFYL"VMV[ VFJSGM NFB,M4 lS|DL,[IZ ;8L"P4 5\RGFDF\4 lJWJF ;CFI4 J'wW ;CFI4 HFlTGF NFB,F4 

AFH5F. A[\S[A, IMHGF4 DFGJ S<IF6 IMHGF4 lNjIF\U ;8L"P4 DF\ JFt;<I SF0"4 DF\ VD'TD SF0" H[JL 

lJlJW ZH]VFTMGM :Y/ 5Z lGSF,GM ,FE D[/J[,P T[ ;\NE[" ,MSM 56 36L 5|;gGTFGL ,FU6L jIST 



SZTF HMJF D?IF T[DH V[SH :Y/ 5ZYL ZH]VFTMGF lGSF, DF8[GF VF c;[JF;[T]c SFI"S|DGF VFIMHG4 

lJ:TFZGF ZCLXM äFZF B]A H 5|[ZS 5|lT;FN D/[, K[P  
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 5FZNXL" 5|XF;G DF8[ 5|lTAâ ;ZSFZ 5|HFGL ,FU6LvDF\U6LvV5[1FF 5}6" SZJF ;[JF 
;[T] SFI"S|D T[DH ;]ZT DCFGUZ5Fl,SF âFZF lJlJW hMG lJ:TFZDF\ 5|WFGD\+L VFJF; IMHGF 

V\TU"T $!&( E.W.S. VFJF;MG]\ BFTD]C}T" VG[ D]bID\+L U'CIMHGF V\TU"T AFSL ZC[TF 

L.I.G. VFJF;MG]\ SMd%I]8ZF.h0 0=M TYF B.R.T.S. 5|MH[S8 V\TU"T B.R.T.S. ~8 T[DH 

SMZL0MZGF VF9s(fA; X[<8ZMGF ,MSF5"6 ;lCT S], ~FP5&&P5) SZM0GF BR[" 
,MSFl5"TqBFTD]C}T" YI[, lJlJW 5|S<5MGL TSTLVMGL VGFJZ6lJlW zL HI[XEF. ZFN0LIF 

DFGPD\+L4VgG GFUlZS 5]ZJ9M VG[ U|FCSMGL AFATM4S]l8Z pnMU4KF5SFD VG[ ,[BG 

;FDU|L4U]HZFT ZFHIGF JZNŸC:T[ VFHZMH ZFBJFDF\ VFJ[,P 

SFI"S|DGL X~VFT p5l:YT D\R:Y DCFG]EFJM wjFFZF NL5 5|FuF8I SZL SZL  X~ SZJFDF\ VFJ[,P 

 tIFZAFN DFGPD[IZ zLDTL Vl:DTFA[G 5|O],EF. lXZMIFV[ pNŸAMWGDF\ H6FjI]\ CT] 

S[ VF ;[JF ;[T] SFI"S|dFYL ,MSMGF 5|`GM V[S H :Y/[ pS[, YFI TYF ;DI AR[ T[JF C[T]YL VF 

;[JF ;[T] SFI"S|DG]\ VFIMHG SZJFDF\ VFJ[, K[P 8=FlOS ;D:IF VMKL YFI T[ DF8[ 

ALPVFZP8LPV[; A;GM JW] G[ JW] p5IMU SZJF H6FJ[,P ;]ZT DCFGUZ5Fl,SF lJSF;~5L 

SFIM" SZL lJSF;GF 5\Y 5Z h05YL VFU/ JWL ZCL K[ TYF ,MSMGL 5|FYlDS ;]lJWFVM 5]ZL 

5F0JFDF\ DF8[ C\D[XF T{iFFZ K[ JW]DF\ VFH[ ,MSFl5"T YGFZ SFI"S|DMGL lJUT NXF"J[, S[ SA]TZ 

;S",4S[XJGUZ 5M,L; RMSLGL 5F;[4,\A[ CG]DFG ZM04;]ZT BFT[ ;L8L A;GM X]EFZ\E 

SZJFDF\ VFJGFZ K[P5|WFGD\+L VFJF; IMHGF V\TU"T $!&( E.W.S. VFJF;MG]\ BFTD]C}T" 

VG[ D]bID\+L U'CIMHGF V\TU"T AFSL ZC[TF L.I.G. VFJF;MG]\ SMd%I]8ZF.h0 0=M VFH[ 

DFGPD\+L4VgG GFUlZS 5]ZJ9M VG[ U|FCSMGL AFATM4S]l8Z pnMU4KF5SFD VG[ ,[BG 

;FDU|L4U]HZFT ZFHI zL HI[XEF. ZFN0LIFGF JZNŸC:T[ SZJFDF\ VFJX[ T[DH V9JF hMG BFT[ 

NRCP IMHGF V\TU"T T{IFZ YI[, 5|MH[S8MG]\ 56 ,MSF5"6 SZJFDF\ VFJX[P 

 VF 5|;\U[ p5l:YT DFGPD\+L4VgG GFUlZS 5]ZJ9M VG[ U|FCSMGL AFATM4S]l8Z 

pnMU4KF5SFD VG[ ,[BG ;FDU|L4U]HZFT ZFHI zL HI[XEF. ZFN0LIFG]\ DFGPD[IZ zLDTL 

Vl:DTFA[G 5|O],EF. lXZMIF T[DH DFGPdI]PSlDXGZ zL V[DPY[ggFFZ;G[ ;F,4DMD[g8M TYF 

5]:TS VF5L :JFUT SZ[, TYF VgI D\R:Y DCFG]EFJMG]\ 56 5]:TS V5"6 SZL :JFUT 

SZJFDF\ VFJ[,P 

 DFGPWFZF;eIzL HGSEF. 58[,[ sAUNF6FJF/Ff 5MTFGF pNŸAMWGDF\ H6FjI]\ CT] S[ 

ZFHI ;ZSFZGL VF IMHGFVM UZLA DFGJL ;]WL 5CM\R[ TYF VFJL IMHGFVMGF ,FE 

H~ZLIFTJF/F ,MSMG[ D/L ZC[ T[ DF8[ VF cc;[JF ;[T]cc SFI"S|DG]\ VFIMHG SZJFDF\ VFJ[, 

K[PVFlY"S ZLT[ 5KFT4UZLA DF6;MG[ V[S H :Y/[4V[S H ;DI[ T[GF 5lZJFZG[ ;ZSFZL 

IMHGFVMGM ,FE  D/[ T[ DF8[ VF ;[JF ;[T] SFI"S|dF X~ SZJFDF\ VFJ[, K[P VFJSGM 



NFB,M4HFlTGM NFB,M4Z[XGSF0"4VFWFZ SF0"4ZFHI ;ZSFZGL lJlJW IMHGFVM4 :S|M,ZXL54 

lJWJF ;CFI4JLH SG[SXG4 DCFGUZ5Fl,SFG[ ,UTL ;[JF H[JL S[ HgDvDZ6GF NFB,F4 

lJlJW GSXF45|WFGD\+L VFJF; IMHGF JU[Z[GF 5|DF65+qNFB,Fq;8L" VCL\YL p5,aW 

SZFJJFDF\  VFJX[P 

 DFGPD\+L4VgG GFUlZS 5]ZJ9M VG[ U|FCSMGL AFATM4S]l8Z pnMU4KF5SFD VG[ 

,[BG ;FDU|L4U]HZFT ZFHI zL HI[XEF. ZFN0LIF TYF TDFD D\R:Y DCFG]EFJM wjFFZF 

VFJF;MGM SMd%I]8ZF.hŸ0 0=M SZJFDF\ VFJ[, TYF ,FEFYL"VMG[ lJlJW IMHGFGF 5|DF65+M 

VF5JFDF\ VFJ[,P 

 DFGPD\+L4VgG GFUlZS 5]ZJ9M VG[ U|FCSMGL AFATM4S]l8Z pnMU4KF5SFD VG[ 

,[BG ;FDU|L4U]HZFT ZFHI zL HI[XEF. ZFN0LIFV[ 5MTFGF pNŸAMWGDF\ H6FjI]\ CT] S[ 

ZFHI ;ZSFZGL IMHGFVMGM ,FE K[J8GF DFGJL ;]WL 5CM\R[ T[ DF8[  VF ;[JF ;[T]GM SFI"S|D 

;DU| ZFHIDF\ VD,L AGFJJFDF\ VFjiFM K[P 

 ZFHI ;ZSFZ wjFFZF cc ;[JF ;[T]cc SFiF"S|DG]\ VFIMHG SZJFDF\ VFJ[, K[PH[GFYL JWFZ[DF\ 

JWFZ[ ,MSMG[ VF IMHGFGM ,FE D/X[Pcc;[JF ;[T]cc SFI"S|D UZLAvdFwID JU" DF8[ V[S VFXFG]\ 
lSZ6 ,.G[ VFjI]\ K[ VG[ V[S H HuiFFV[ YL TDFD SF0"qNFB,F VF5JFDF\ VFJX[PVF cc;[JF 

;[T]cc SFI"S|D YL HFC[Z HGTFG[  B]A H ,FE YX[P;ZSFZ[ 8]\SFUF/FGL V\NZ 36F DCtJGF lG6"I 
SIM" K[ ;ZSFZ CSFZFtDS VlEUD V5GFJL VF lG6"I SZ[ K[P;DFG gIFI4;DFG lJSF; YFI T[ 
DF8[ 5|HF,1FL SFIM" SZJF C\D[XF T{IFZ ZC[ K[PUlTXL, U]HZFT ZFHIGM BZF VY"DF\ lJSF; YFI 

T[  DF8[ VF56[ ;F{ C\D[XF 5||ItGXL, ZCLX]\ 

SFI"S|DGF V\TDF\ zL X\SZ,F, R[J,L DFGP0[PD[IZzLV[ VFEFZlJlW SZL CTL 

 VF 5|;\U zL 5]6["XEF. DMNL DFGP;\;NLI ;lRJ4VFZMuI VG[ 5lZJFZ S<iFF64 

U]HZFT ZFHI4 zL VHIS]DFZ RMS;L DFGP N\0SzL4 U]HZFT ;ZSFZ4 zLDTL NX"GFA[G 

HZNMX DFGP;F\;N4 DFGPWFZF;eIzL Z6HLTEF. UL,L8JF,F4 DFGPWFZF;eIzL 

5|O],EF. 5FG;[ZLIF4 DFGPWFZF;eIzL lSXMZEF. SFGF6L4 DFGP:YFIL ;lDlT VwI1FzL 

ZFH[XEF. N[;F.4DFGPG[TFzL XF;S 51F zL lUlZHFX\SZ lDzF4DFGPXC[Z EFH5 5|D]B    

zL lGlTGEF. EHLIFJF,F4DFGPVwI1F4HFC[Z AF\WSFD ;lDlT zL ;]EFQFEF. 

5F8L,4DFGPVwI1F45F6L ;lDlT zL 5|lJ6EF. 3M3FZL4 DFGPVwI1F4 VFZMuiF ;lDlT zL 

VlG,EF. lA:SL8JF,F4 DFGPVwI1FF4 ;DFH S<IF64VFG\N 5|DMN VG[ ;F\:S'lTS ;lDlT 

zLDTL ~5,A[G XFC4DFGPVwI1FF4U'C lGDF"6 VG[ pnFG ;lDlT zLDTL Z\HGA[G 

;ZTFG5ZF4DFGPVwI1F4HFC[Z 5lZJCG VG[ 5|J'lT ;lDlT zL VlG,EF. UM5,F6L4 

DFGPVwI1FF4U8Z ;lDlT zLDTL ;]WFA[G GFCTF4DFGPVwI1F4,F.8 V[g0 OFIZ sV[18LPf 

;lDlT zL l5I]QFS]DFZ HZLJF,F slXJXlSTJF,Ff4DFGPVwI1FF4:,D .d%F]|JD[g8 ;lDlT 

zLDTL ZDL,FA[G 58[,4 DFGPdI]SlDXGZ zL V[DPY[ggFFZ;G4I.A.S.4DFGPS,[S8Z                 

zL DC[gãEF. 58[,4 dI]P;N:IzLVM4 VlWSFZLzLVM qSD"RFZLzLVM TYF B]A DM8L ;\bIFDF\ 

HFC[Z HGTF p5l:YT ZCL SFI"S|DG[ ;O/ AGFjIM CTMP 
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;FpYhMGspWGFf 
;]ZT DCFGUZ5Fl,SF 

 

        TFPZ#P!ZPZ_!& GF\ ZMH ;FpYhMGspWGFf GF .HG[Z lJEFU wJFZF U'0F V[S8v Z_!! 

V\TU"T S], o 5 OF.,GF ~FP_P!_ ,FB ~l5IF J;], ,[JFDF\ VFJ[, K[P4S],v_( ,MS[XG 

sBF0Ff #*_P__ RMPDLP 5[RJS"GL SFDULZL SZL S], Z&P5$ D[P8G 0FDZGM p5IMU ,[JFDF\ 

VFJ[, K[P4 S],v_* ,MS[XG sBF0Ff !(5P__ RMPDLP D[8,L\UGL SFDULZL SZJFDF\ VFJ[, 

K[P4 S],v_) ,MS[XG4 !$5_P__ RMPDLP :S|[5L\UGL SFDULZL SZJFDF\ VFJ[, K[4 TYF ;FpY 

hMG spWGFf DF\ pWGF ZM0 G\P_4 pWGF ZM0 G\P# VG[ pWGF ZM0 G\P& ELDGUZ 5F;[YL Z_ 

,FZLVMG]\ NAF6 N]Z SZJFDF\ VFJ[,P TYF ~FP!4*__qv JCLJ8L RFH" J;], ,[JFDF\ VFJ[,  TYF 

0=[G[H GF GJF SG[SXG S],o _$4 5F6LGF GJF SG[SXG S], o _5 VF5JFDF\ VFJ[,4 TYF 

VF.P;LPGF\ GF6F\ 5[8[ ~FP_qv J;], ,[JFDF\ VFJ[,4 TYF VFSFZ6L lJEFU wJFZF VFJ[, 

S], VZHLVMGL ;\bIF #5 K[P4 H[DF\ lGSF, SZJFDF\ VFJ[, S], VZHLVMGL ;\bIFo !#$ K[4 

5|M58L" 8[1FGL VFJS ~FP)P5) ,FB YI[, K[P4 TYF jIJIF; J[ZF lJEFU wJFZF jIJ;FI 

J[ZFGL VFJS ~FP#P## ,FB YI[, K[P4 Z( EC TYF !5 RC GM\WFI[, K[P4 GM\W6L OL4 ZLgI]P 

OL4 O[ZOFZ OL TYF 0]%,LS[8 ,FI;g; OL 5[8[ S], ~FP*4)##qv J;], SZJFDF\ VFJ[, K[P4 

JCLJ8L BR" 5[8[ ~FP#4&_#qv J;], ,[JFDF\ VFJ[, K[P4 Z!( ;\:YF ZLgI] SZJFDF\ VFJL TYF 

Z_ ;\:YFGL GJL GM\W6L SZJFDF\ VFJ[, K[P4 TYF VFZMuI lJEFU wJFZF ;OF. SZ[, 

HL<,FGL ;\bIFo #)& K[P4 p\RSFJ[, Sg8[GZGL ;\bIFo !!& K[P4 lGSF, SZ[, ;M,L0J[:8o 

Z#!P__ D[P8G K[P4 VF5JFDF\ VFJ[, GM8L; GL ;\bIFo $# K[P4 J;], SZ[, JCLJ8L BR" o 

~FP#4Z(_qv K[P4 TYF JLP0LP;LP lJEFU wJFZF S], o !!&** 3Z ;J[" SZJFDF\ VFJ[,P4 

S],o #5!)5 lA|0LU :5M8 R[S SZJFDF\ VFJ[, K[P4 D/L VFJ[, lA|0L\UGL ;\bIFo !_# K[ H[ 5{SL 

TDFD lA|0L\UGM GFX SZFJJFDF\ VFJ[, K[P4 S], :,F.0 S,[SXGo $)Z SZJFDF\ VFJ[, K[P 

HIFZ[ $# GM8L; VF5JFDF\ VFJ[, K[P4 TYF JCLJ8L BR" 5[8[  ~FP!45__qv J;], ,[JFDF\ 

VFJ[, K[P 
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 ZFHI ;ZSFZzL äFZF VD,LS'T VG[SlJW ,MSp5IMUL IMHGFVM 5|J'lTVM TYF JlCJ8 5|tI[ 

5|HFGF 5|`GMGM gIFILS RMSS; TYF h05L pS[, VFJ[ T[DH ZFHIGF JlCJ8DF\ 5FZNXL"TF JW[ T[ C[T]YL 

GFUZLSMGL jIlST,1FL IMHGFVM ;\,uG lJEFUM äFZF :Y/ p5Z H pS[, ,FJL XSFI T[ C[T];Z TFP 

Z#q!ZqZ_!& GF ZMH ;JFZ[ _)o__ YL _5o__ S,FS NZdIFG s!f ;ZYF6Fvl;DF0F SMdI]GL8L CM,4 

JZFKF4 ;]ZT TYF sZf lG,ULZL U|Fpg04 lG,ULZL ;S",4 l,\AFIT4 ;]ZT BFT[ ;]ZT DCFGUZ 5F,LSF äFZF 

c;[JF;[T]c SFI"S|DG]\ VFIMHG SZJFDF\ VFJ[, CT]P 

 H[DF\ p5l:YT DCFG]EFJMGF C:T[ SFI"S|DG[ B]<,M D]SJFDF\ VFJ[,P SFI"S|D ;\NE[" DFGGLI 

;F\;NzL ;LPVFZP 5F8L,[ H6FjI] CT] S[ ;FDFgI ,MSMG[ HF6SFZLGF VEFJ[ lJlJW NFB,FVM D[/JJF 

D]xS[, 50[ K[P VF SFI"S|D YSL ;FDFgI ,MSMGL ;D:IF N]Z SZJF T[DGF H lJ:TFZDF\ T[DG[ IMHGFVMGM 

,FE ;Z/TFYL D/L ZC[ T[JM ;ZSFZzL TYF ;]ZT DCFGUZ 5Fl,SFGM 5|IF; K[P  

SFI"S|DDF\ p5l:YT zLDlT ;\ULTFA[G 5F8L,[ 5|F;\ULS pNAMWG SZTF H6FjI] S[ ;ZSFZGL ,MSMG[ ;FD[YL 

;[JF 5]ZL 5F0JFGL VF ;[JF;[T] ~5L 5C[,YL ,MSMGM pt;FC JwIM K[P WFZF;eIzL S]DFZEF. SFGF6LV[ 

H6FjI] S[ ;ZSFZzLG] ,FEFYL"GF VF\U6[ ;[JF 5CMRF0JFG] SFI" 5|X\;GLI K[ VG[ ,FEFYL"GF ;DI4 XlST 

VG[ GF6FGM ARFJ YFI K[ TYF tJZLT ,FE 56 D/[ K[P VF 5|;\U[ D[IZzL Vl:DTFA[G XLZMIF4 0[P 

D[IZzL X\SZEF. R[J,L4 :8[g0L\U SDL8LGF R[ZD[GzL ZFH[XEF. N[;F.4 DFPG[TFzL ;FXS 51F 

lUZHFX\SZ lDzF4 DFP VwI1F U8Z ;lDlT zLDlT ;]WFA[G GFCTF4  DFP VwI1F :,D .d5]|JD[g8 zLDlT 

ZDL,FA[G 58[, TYF dI]P ;N:IzLVM p5l:YT ZC[,P  

 ;[JF ;[T] SFI"S|DDF\ lJlJW lJEFUM H[ S[ DC[;], lJEFU4 ;DFH S<IF6 lJEFU4 lH<,F pnMU 

S[gã4 ;L8L ;J[" ;]5|L8[g0g84 ;DFH ;]Z1FF lJEFU4 DC[;], lJEFU ;DFH ;]Z1FF4 5]ZJ9F lJEFU TYF ;]ZT 

DCFGUZ 5F,LSFGF U]DF:TF lJEFU4 jIJ;FI J[ZF lJEFU4 VFSFZ6LqJ;],FTq5|M58L" 8[1F lJEFU4 

VFZP;LPV[RP lJEFU  JU[Z[ äFZF S], #5 8[A, VG[ !5 SFpg8Z UM9JL H[DF\ lNJ; NZdIFG  S], #Z)_ 

,FEFYL"VMV[ VFJSGM NFB,M4 lS|DL,[IZ ;8L"P4 5\RGFDF\4 lJWJF ;CFI4 J'wW ;CFI4 HFlTGF NFB,F4 

AFH5F. A[\S[A, IMHGF4 DFGJ S<IF6 IMHGF4 lNjIF\U ;8L"P4 DF\ JFt;<I SF0"4 DF\ VD'TD SF0" H[JL 

lJlJW ZH]VFTMGM :Y/ 5Z lGSF,GM ,FE D[/J[,P T[ ;\NE[" ,MSM 56 36L 5|;gGTFGL ,FU6L jIST 

SZTF HMJF D?IF T[DH V[SH :Y/ 5ZYL ZH]VFTMGF lGSF, DF8[GF VF c;[JF;[T]c SFI"S|DGF VFIMHG4 

lJ:TFZGF ZCLXM äFZF B]A H 5|[ZS 5|lT;FN D/[, K[P  
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 ZFHI ;ZSFZzL äFZF VD,LS'T VG[SlJW ,MSp5IMUL IMHGFVM 5|J'lTVM TYF JlCJ8 5|tI[ 5|HFGF 

5|`GMGM gIFILS RMSS; TYF h05L pS[, VFJ[ T[DH ZFHIGF JlCJ8DF\ 5FZNXL"TF JW[ T[ C[T]YL GFUZLSMGL 

jIlST,1FL IMHGFVM ;\,uG lJEFUM äFZF :Y/ p5Z H pS[, ,FJL XSFI T[ C[T];Z TFP Z$q!ZqZ_!& GF ZMH 

;JFZ[ _)o__ YL _5o__ S,FS NZdIFG JZFKF hMG SR[ZL4 ;{OL ;M;FI8LGL AFH]DF\4 ,\A[ CG]DFG ZM04 JZFKF4 

;]ZT BFT[ ;]ZT DCFGUZ 5F,LSF äFZF c;[JF;[T]c SFI"S|DG]\ VFIMHG SZJFDF\ VFJ[, CT]P 

 H[DF\ p5l:YT DCFG]EFJMGF C:T[ SFI"S|DG[ B]<,M D]SJFDF\ VFJ[,P SFI"S|D ;\NE[" ;]ZT XC[ZGF 5|EFZL 

D\+LzL HI[XEF. ZFN0LIFV[ ;DFZ\EGF VwI1F :YFG[YL pNAM3G SZTF H6FjI] CT] S[ ZFHI ;ZSFZ äFZF 

,MSM5IMUL IMHGFVMGM ,FE V[SH :Y/[YL ,. XS[ T[JM VF ;[JF;[T] SFI"S|D DFGGLI D]bID\+LzLGL 5|[Z6FYL 

ZFHIEZDF\ IMHF. ZCIM K[ H[ ;ZFCGLI AFAT U6FI VG[ ,MSMG[ ;FRF VY"DF\ ,FE D?IM U6FIP  WFZF;eIzL 

HGSEF. AUNF6FJF/F VF 5|;\U[ H6FjI] CT] S[ 5\l0T lNGNIF/ p5FwIFIGL lJRFZWFZFG[ JZ[,L ZFHI ;ZSFZ 

K[JF0FGF DFGJL ;]WL lJlJW ,FEM 5CMRF0JF SFI"ZT K[P ;DFHGF J\RLT jIlST ;]WL ;ZSFZzLGL lJlJW 

IMHGFVMGM ,FE 5CM\RX[ TM H ;FRF VY"DF\ ;JF"\UL lJSF; YIM U6FIP  

 VFJSFZ 5|JRG VF5TF DFGGLI D[IZzLV[ H6FjI] CT] S[ ;]ZT XC[ZDF\ lJlJW 5|S<5MGF ,MSF5"6 YSL 

XC[ZGF GFUZLSMGL ;]BFSFZLDF\ JWFZM YX[P 5|WFGD\+L U'C IMHGF V\TU"T VFJF; OF/J6L 0=M SZJFDF\ VFJ[, 

T[DH ;ZSFZzLGL lJlJW IMHGFGF ,FEFYL"VMG[ DCFG]EFJMGF C:T[ 5|DF65+ lJTZ6 SZJFDF\ VFJ[,P 

 VF 5|;\U[ ;F\;NzL NX"GFA[G HZNMX4 lJWFG;EFGF N\0SzL VHIEF. RMS;L4 WFZF;eIzL S]DFZEF. 

SFGF6L4 HGSEF. AUNF6FJF/F4 ;\;lNI ;lRJzL 5}6["XEF. DMNL4 0[PD[IZzL X\SZ,F, R[J,L4 5|N[X D\+L4 

DlC,F DMZRF zLDTL NX"GLA[G SM9LIF4 :YFIL ;lDlTGF VwI1F ZFH[XEF. N[;F.4 XC[Z EFH5 5|D]BzL 

lGlTGEF. EHLIFJF,F  T[DH ;]ZT DCFGUZ 5Fl,SFGFlJlJW ;lDlTGF  VwI1FzLVM VG[ ;N:IzLVM TYF dI]P 

SlDXGZzL V[DP Y[gGFZ;G4 S,[S8ZzL DC[gãEF. 58[, SFI"S|DDF\ p5l:YT ZCL ,FEFYL"VMG[ 5|Mt;FlCT SIF" 

CTFP  

 ;[JF ;[T] SFI"S|DDF\ lJlJW lJEFUM H[ S[ DC[;], lJEFU4 ;DFH S<IF6 lJEFU4 lH<,F pnMU S[gã4 ;L8L 

;J[" ;]5|L8[g0g84 ;DFH ;]Z1FF lJEFU4 DC[;], lJEFU ;DFH ;]Z1FF4 5]ZJ9F lJEFU TYF ;]ZT DCFGUZ 

5F,LSFGF U]DF:TF lJEFU4 jIJ;FI J[ZF lJEFU4 VFSFZ6LqJ;],FTq5|M58L" 8[1F lJEFU4 VFZP;LPV[RP lJEFU  

JU[Z[ äFZF S], #5 8[A, VG[ !5 SFpg8Z UM9JL H[DF\ lNJ; NZdIFG  S], PPPPPPPPP ,FEFYL"VMV[ VFJSGM NFB,M4 

lS|DL,[IZ ;8L"P4 5\RGFDF\4 lJWJF ;CFI4 J'wW ;CFI4 HFlTGF NFB,F4 AFH5F. A[\S[A, IMHGF4 DFGJ S<IF6 

IMHGF4 lNjIF\U ;8L"P4 DF\ JFt;<I SF0"4 DF\ VD'TD SF0" H[JL lJlJW ZH]VFTMGM :Y/ 5Z lGSF,GM ,FE D[/J[,P T[ 

;\NE[" ,MSM 56 36L 5|;gGTFGL ,FU6L jIST SZTF HMJF D?IF T[DH V[SH :Y/ 5ZYL ZH]VFTMGF lGSF, 

DF8[GF VF c;[JF;[T]c SFI"S|DGF VFIMHG4 lJ:TFZGF ZCLXM äFZF B]A H 5|[ZS 5|lT;FN D/[, K[P  
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 ZFHI ;ZSFZzL äFZF VD,LS'T VG[SlJW ,MSp5IMUL IMHGFVM 5|J'lTVM TYF JlCJ8 5|tI[ 

5|HFGF 5|`GMGM gIFILS RMSS; TYF h05L pS[, VFJ[ T[DH ZFHIGF JlCJ8DF\ 5FZNXL"TF JW[ T[ C[T]YL 

GFUZLSMGL jIlST,1FL IMHGFVM ;\,uG lJEFUM äFZF :Y/ p5Z H pS[, ,FJL XSFI T[ C[T];Z 

TFPZ5q!ZqZ_!& GF ZMH ;JFZ[ _)o__ YL _5o__ S,FS NZdIFG GJI]U SM,[H4 ZF\N[Z ZM04 ;]ZT  BFT[ 

;]ZT DCFGUZ 5F,LSF äFZF c;[JF;[T]c SFI"S|DG]\ VFIMHG SZJFDF\ VFJ[, CT]P 

 H[DF\ p5l:YT DCFG]EFJMGF C:T[ SFI"S|DG[ B]<,M D]SJFDF\ VFJ[,P SFI"S|DDF\ D\+LzL GFG]EF. 

JFGF6L p5l:YT ZCL DFU"NX"G 5]Z] 5F0I] CT]P DFGGLI D[IZzL Vl:DTFA[G XLZMIFV[ ;ZSFZzLGF VF 

5|HF,1FL SFI"S|DGM JW]DF\ JW] ,MSM ,FE ,. 5MTFGL ZH]VFTMGM GLSF, SZJF V5L, SZ[,P SFI"S|DGF 

;\NE"DF\ ;F\;NzL zLDlT NX"GFA[G HZNMXV[ 5|F;\ULS pNAM3G SZTF H6FjI] CT] S[ DFHL J0F5|WFGzL 

V8, lACFZL AFH5F.GF HgD lNJ;[ c;]XF;G lNGc GF lNJ;[ ;[JF;[T] SFI"S|DG] VFIMHG SZL K[JF0FGF 

DFGJLG[ lJlJW IMHGFGM ,FE VF5JFGM ZFHI ;ZSFZzL VG[ ;]ZT DCFGUZ 5Fl,SFGM 5|IF; ;ZFCGLI 

K[P  JW]DF\ ;F\;NzLV[ ,MSMG[ cS[X,[; 8=Fg;[SXGc TZO J/JF V5L, SZL CTLP 

 ;]ZT 5l`RD lJ:TFZGF WFZF;eIzL VG[ ;\;NLI ;lRJzL 5}6["XEF. DMNLV[ VF 5|;\U[ H6FJ[, 

S[ 5\l0T lNGNIF/ p5FwIFIGL lJRFZWFZFG[ JZ[,L ZFHI ;ZSFZ[ K[JF0FGF V\lTD DFGJL ;]WL lJlJW 

IMHGFGF ,FEM ;Z/TFYL 5CMRF0JF VF c;[JF;[T]c ~5L EULZY I7 CFY WIM" K[ H[YL ;FDFgI jIlSTGF 
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 ;]ZT DCFGUZ5Fl,SF åFZF TFPZ5q!ZqZ_!&GF ZMH ;F\H[ &P#_ S,FS[ ;]ZTGF V{lTCFl;S 
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lJlJW 5|F\TGF ,MSG'tIM q O[:8LJ, 0Fg; 
SYS q VM0L;L G'tI  
s;\:YF q XF/FVMf 

# Z(q!ZqZ_!& 
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            EFZT ;ZSFZ £FZF VFUFDL ZHL VMS8MAZ Z_!) ;]WL cc:JrK EFZT lDXGcc V\TU"T :JrK EFZT DF8[ 

lJlJW ;OF. VG[ VFZMuI,1FL SFI"S|DMG]\ VFIMHG SZJFDF\ VFJ[, K[P H[G[ SFZ6[ ;DU| EFZTGF XC[ZM4 
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cclS|;D; 0[cc lGDLT[ ;ZSFZzL £FZF TFPZ&q!Zq!& ;]ZT XC[ZDF VFJ[, WFDL"S :Y/MGL VF;5F; C[<Y 
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SZJF DF8[ H6FJJFDF\ VFJ[, CT]\P 
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twitter 5Z X~ SZJFDF\ VFJ[, K[ T[DH HFC[Z HGTF DF8[ TFJ V\U[GL DFlCTL D[/JJF !_$ C[<5,F.G X~ 
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વ્યક્તતલષી ી યોજનાઓ સાંલન ન વવગાગો દવારા થળથપ પર જ ઉકેલ લાવી શકાય તેમાટે 
તા.૨૮/૧૨/૧૬ નાબધુવાર નારોજસવારે ૯:૦૦ થી ૫:૦૦ કલાક દરમ્યાન વોર્ડન ં ૧૯4 

(સગરામપરુા-રૂસ્તમપરુા-ઉધના) SMdI]GL8L CM,4 VFXF5]ZFDFTFGF D\lNZGL 5F;[4 ~:TD5]ZF4 ;]ZT ખાતે 

સરુત મહાનગરપાલલકા દવારા "સેવાસેત"ુ કાયયક્રમનુાં આયોજન કરવામાાં આવેલ છે. જેમાાં 

લાગત વવગાગ  દવારા આવક/જાવત, ક્રીમીલેયર, ડોમીસાઈલ અંગેના દાખલા, રાશનકાડય, 

આધારકાડય, માાં અમતૃમ, માાં વાત્સલ્ય કાડય,  વવધવા સહાય, વનરાધાર વધુ્ધ સહાય, દીવ્યાાંગતા 

પ્રમાણપત્ર,સીનીયર સીટીઝન પ્રમાણપત્ર, પ્રોપટી ટેષી , ગમુાથળતા ધારા, જન્મ મરણના દાખલા, 

બેંકેબલ યોજના ઓ, પ્રધાનમાંત્રી જનધન યોજના , સમાજકલ્યાણ વવગાગની યોજના, વવગેરે 

અંગે લોકોની રજૂઆતોનો થળથપ ઉપર વનકાલ કરવામાાં આવશે. જેનો લાગ લેવા વોડય, 

વવથળતારના રહીશોને અપીલ છે. 
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5[|;GM8 

;FpYhMGspWGFf 
;]ZT DCFGUZ5Fl,SF 

 

        TFPZ*P!ZPZ_!& GF\ ZMH ;FpYhMGspWGFf GF .HG[Z lJEFU wJFZF U'0F V[S8v Z_!! 

V\TU"T S], o !! OF.,GF ~FP_P$_ ,FB ~l5IF J;], ,[JFDF\ VFJ[, K[P4S],v_# ,MS[XG 

sBF0Ff !_5P__ RMPDLP 5[RJS"GL SFDULZL SZL S], *P__ D[P8G 0FDZGM p5IMU ,[JFDF\ 

VFJ[, K[P4 S],v_5 ,MS[XG sBF0Ff !)5P__ RMPDLP D[8,L\UGL SFDULZL SZJFDF\ VFJ[, 

K[P4 S],v_) ,MS[XG4 !&5_P__ RMPDLP :S|[5L\UGL SFDULZL SZJFDF\ VFJ[, K[4 TYF ;FpY 

hMG spWGFf DF\ pWGF hMG VMlO;YL SMdI]GL8L CM, ;]WL NAF6 N]Z SZJFDF\ VFJ[,P TYF 0=[G[H 

GF GJF SG[SXG S],o _$4 5F6LGF GJF SG[SXG S], o _5 VF5JFDF\ VFJ[,4 TYF VF.P;LPGF\ 

GF6F\ 5[8[ ~FP$$4Z_5qv J;], ,[JFDF\ VFJ[,4 TYF VFSFZ6L lJEFU wJFZF VFJ[, S], 

VZHLVMGL ;\bIF $* K[P4 H[DF\ lGSF, SZJFDF\ VFJ[, S], VZHLVMGL ;\bIFo !)$ K[4 5|M58L" 

8[1FGL VFJS ~FP!&P&5 ,FB YI[, K[P4 TYF jIJIF; J[ZF lJEFU wJFZF jIJ;FI J[ZFGL 

VFJS ~FP#PZZ ,FB YI[, K[P4 _( EC TYF _$ RC GM\WFI[, K[P4 GM\W6L OL4 ZLgI]P OL4 

O[ZOFZ OL TYF 0]%,LS[8 ,FI;g; OL 5[8[ S], ~FP)4$)_qv J;], SZJFDF\ VFJ[, K[P4 JCLJ8L 

BR" 5[8[ ~FP#4)__qv J;], ,[JFDF\ VFJ[, K[P4 Z)* ;\:YF ZLgI] SZJFDF\ VFJL TYF Z! 

;\:YFGL GJL GM\W6L SZJFDF\ VFJ[, K[P4 TYF VFZMuI lJEFU wJFZF ;OF. SZ[, HL<,FGL 

;\bIFo #)& K[P4 p\RSFJ[, Sg8[GZGL ;\bIFo !!* K[P4 lGSF, SZ[, ;M,L0J[:8o ZZ#P!#_ 

D[P8G K[P4 VF5JFDF\ VFJ[, GM8L; GL ;\bIFo Z* K[P4 J;], SZ[, JCLJ8L BR" o ~FP!4&__qv 

K[P4 TYF JLP0LP;LP lJEFU wJFZF S], o !!#5& 3Z ;J[" SZJFDF\ VFJ[,P4 S],o Z&&_! 

lA|0LU :5M8 R[S SZJFDF\ VFJ[, K[P4 D/L VFJ[, lA|0L\UGL ;\bIFo )_ K[ H[ 5{SL TDFD lA|0L\UGM 

GFX SZFJJFDF\ VFJ[, K[P4 S], :,F.0 S,[SXGo #)_ SZJFDF\ VFJ[, K[P HIFZ[ !) GM8L; 

VF5JFDF\ VFJ[, K[P4 TYF JCLJ8L BR" 5[8[  ~FP#4___qv J;], ,[JFDF\ VFJ[, K[P 
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  ;[g8=, hMGGF\ hMG, RLOq;L8L .HG[ZzL TYF SFI"5F,S .HG[ZzLGL ;LWL ;}RGF VG[ 

DFU"NX"G C[9/ ;[g8=, hMGGF\ JM0" G\P$ DF\ ;DFlJQ8 OF,;FJF0L D[.G ZM0 &_c GF Z:TF Z[BFGL V;Z 

C[9/ VFJTF\  hF,FJF0GF 8[SZFDF\ AFSL ZCL UI[, h]\5058'LG\]  S], (__ RMPO}8 0LDM,LXGGL SFDULZL 

CFY WZJFDF\ VFJ[, K[P ;NZ SFDULZL  XC[ZL lJSF;GF :8FO4 ;LSI]ZL8L UF0"; GF ;\I]ST :8FO ;FY[ 

ZCL  CFY WZJFDF\ VFJ[, K[P TYF 0LDM,LXGGL SFI"JFCL CF, 5|UlT C[9/ K[P  

  



!5*( 

પ્રેસનોટ 

"સેવાસેત"ુ 

                 રાજ્ય સરકારશ્રી દવારા અમલીકૃત અનેકવવધ લોકપયોગી 

યોજનાઓ,પ્રવવુતઓ તથા વહીવટ પ્રત્યે પ્રજાના પ્રશ્નોનો ન્યાવયક ચોક્કસ તથા ઝડપી  ઉકેલ  

આવે   તેમજ  રાજ્યનાવહીવટમાાં પારદવશિતા વધે તે હતેથુી નાગરરકોની રજુઆતોની 

વ્યક્તતલષી ી યોજનાઓ સાંલન ન વવગાગો દવારા થળથપ પર જ ઉકેલ લાવી શકાય તેમાટે 
તા.29/12/2016 ના U]~JFZ નારોજસવારે ૯:૦૦ થી ૫:૦૦ કલાક દરમ્યાન વોર્ડન ંZ#4 pWGF 
sN1FL6f4 SMdI]GL8L CM,4 CZLGUZv#GL 5FK/4XlSTGUZGL AFH]DF\4 p3GF4 

;]ZT ખાતે સરુત મહાનગરપાલલકા દવારા "સેવાસેત"ુ કાયયક્રમનુાં આયોજન કરવામાાં આવેલ છે. 

જેમાાં લાગત વવગાગ  દવારા આવક/જાવત, ક્રીમીલેયર, ડોમીસાઈલ અંગેના દાખલા, 

રાશનકાડય, આધારકાડય, માાં અમતૃમ, માાં વાત્સલ્ય કાડય,  વવધવા સહાય, વનરાધાર વધુ્ધ સહાય, 

દીવ્યાાંગતા પ્રમાણપત્ર,સીનીયર સીટીઝન પ્રમાણપત્ર, પ્રોપટી ટેષી , ગમુાથળતા ધારા, જન્મ 

મરણના દાખલા, બેંકેબલ યોજના ઓ, પ્રધાનમાંત્રી જનધન યોજના , સમાજકલ્યાણ વવગાગની 

યોજના, વવગેરે અંગે લોકોની રજૂઆતોનો થળથપ ઉપર વનકાલ કરવામાાં આવશ.ે જેનો લાગ લેવા 

વોડય, વવથળતારના રહીશોને અપીલ છે. 

  



!5*) 

;]ZT DCFGUZ5Fl,SF 
HFC[Z VFZMuI lJEFU                                                        
:JrK EFZT VlEIFG 

5|[;GM8                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       

            EFZT ;ZSFZ £FZF VFUFDL ZHL VMS8MAZ Z_!) ;]WL cc:JrK EFZT lDXGcc V\TU"T :JrK EFZT DF8[ 

lJlJW ;OF. VG[ VFZMuI,1FL SFI"S|DMG]\ VFIMHG SZJFDF\ VFJ[, K[P H[G[ SFZ6[ ;DU| EFZTGF XC[ZM4 

UFD0FVMDF\ TYF lJlJW SR[ZLVMDF\ :JrKTFG]\ :TZ H/JF. ZC[P 

            DFC[ 0L;[dAZ Z_!&GL TFP!&q!Zq!& YL TFP#!q!Zq!&GL YLD[8LS 0=F.J D]HA TFPZ5q!Zq!&GF\ ZMH 

cclS|;D; 0[cc lGDLT[ ;ZSFZzL £FZF TFPZ*q!Zq!& ;]ZT XC[ZDF VFJ[, WFDL"S :Y/MGL lNJF,M 5Z :JrKTF,1FL 

EL\T ;]+M NMZJFDF\ H6FJJFDF\ VFJ[, CT]\P 

            H[ V\TU"T TFPZ*q!Zq!&GF\ ZMH NZ[S hMG lJ:TFZDF\ VFJ[, WFDL"S ;\:YFVMGF J0FVM4 WD"U]~VM TYF 

lXQIM4 VG]IFILVM4 ESTMHGM4 OF.G VF8"; lJWF"YLVM T[DH VFZMuI lJEFUGL ;\I]ST 8LDM AGFJL VFJ[, 

D\lNZ4 D:HLN4 RR"4 U]~£FZ4 VlUIFZL lJU[ZGL lNJF,M 5Z :JrKTF,1FL EL\T;]+M NMZJFDF\ VFJ[, CTFP 

  WFlD"S ;\:YFq:Y/M       WFlD"S :Y/MGL lNJF, 5Z NMZJFDF\ VFJ[, ;]+M        ;]5ZJF.hZ    SFDNFZ 

         36 22              9      36 
 

                                                                                 

                                                                                JW]DF\ :JrKTF h]\A[XDF\ EFU ,[GFZ GFUZLSMG[ :JrKTF ZFBJF AFAT[ VFZMuI,1FL lX1F6 VG[ ;DH 

VF5JFDF\ VFJ[, CTLP 

  cc:JrK EFZT lDXGcc V\TU"T ;]ZT DCFGUZ5Fl,SF £FZF HFC[Z HGTF DF8[ @SwachhSurat V[SFpg8 

twitter 5Z X~ SZJFDF\ VFJ[, K[ T[DH HFC[Z HGTF DF8[ TFJ V\U[GL DFlCTL D[/JJF !_$ C[<5,F.G X~ 

SZJFDF\ VFJ[, K[P H[GM HFC[Z HGTFG[ p5IMU SZJF H6FJJFDF\ VFJ[, K[P 
[                                                     
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U[ZSFIN[;Z AF\WSFD N}Z SIF"GL lJUT ov 
 

 

 
 

  ;[g8=, hMGGF\ hMG, RLO TYF 0[PdI]PSlDxGZzL VG[ SFI"5F,S .HG[ZzLGL ;LWL ;}RGF 

VG[ DFU"NX"G C[9/ ;[g8=, hMG lJ:TFZDF\ ;DFlJQ8 JM0"  G\P#4 GM\W G\P!_)!4 !_)Z TYF !_)# 

JF/L lD<STDF\\ lD<STNFZ wJFZF D\H]Z %,FG lJZ]wW U[ZSFIN[;Z AF\WSFD SZJFDF\ VFJTF\ V+[YL 

lD<STNFZG[ TFPZ(q!Zq!& GF ZMH V[g8=L GM8L; VF5L 5F\RDF\ DF/[ VFXZ[ !&_ RMPO]8 DF5 

lJ:TFZDF\ SZJFDF\ VFJ[, VFZP;LP;LP :,[A ;lCTG]\ U[ZSFIN[;Z AF\WSFD VFH[ TFPZ(q!Zq!& GF 

ZMH V+[YL TM0L N}Z SZJFDF\ VFJ[, K[P JCLJ8L RFH" 5[8[ S], ~FPZ54___qv J;}, ,[JFDF\ VFJ[, K[P 
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 ccUM5L S,F pt;JvZ_!&cc 
 

   

 N[XGL ;\:S'lTGF HTG VG[ ;\JW"G ;FY[ EFlJ 5[-LG[ V{lTCFl;S JFZ;FYL VJUT SZFJJF 

cUM5L S,F pt;J Z_!&cG]\ VFIMHG TFPZ5q!ZqZ_!& YL TFP#!q!ZqZ_!& NZdIFG NZZMH 

;F\H[ * YL !_ S,FS ;]WL UM5LT/FJ4 SM8;OL, ZM04 ;]ZT BFT[ ;F\:S'lTS SFI"S|DMG]\ VFIMHG 

SZJFDF\ VFJ[, K[P H[ V\TU"T TFPZ*q!ZqZ_!&GF ZMH XC[ZGL lJlJW S,F ;\:YFVMGF Z\UFZ\U 

SFI"S|DG] VFIMHG SZJFDF\ VFJ[, CT]\P VF SFI"S|DDF\ ;]ZT XC[ZGL G'tID GT"G VSFNDL4 

lXJZ\HGL 0Fg; V[S[0DL4 lXJF\X V[S[0DL4 l;S|MGL SyYS 0Fg; V[S[0DL4 VMl0;L ;\ULT lJnF,I4 

HLJGEFZTL ;\ULT lJnF,I VG[ ;ZUD 0Fg; V[S[0DL lJU[Z[ ;\:YFGF S,FSFZM äFZF SyYS4 UZAF4 

,MSG'tI4 ZF; ZH] SZJFDF\ VFjIF CTFP GUZHGMGF DGMZ\HG DF8[ XC[ZGL DwI EFUDF\ H ;FSFZ 

YI[,F UM5L T/FJ BFT[ IMHFI[, VF SFI"S|DG[  dI]P;eIzLVM ;lCT XC[ZGF GUZHGMV[ DG 

EZLG[ DF^IM CTMP CJ[ 5KL UM5L T/FJ BFT[ IMHFGFZ SFI"S|DM GLR[ D]HA K[P  
 

S|D TFZLB q JFZ lJUT 

! Z)q!ZqZ_!& 

U]~JFZ 

J[:8G" 0Fg; 

sXC[Z lJlJW XF/FVM TYF ;\:YFVMf 

Z #_q!ZqZ_!& 

X]S|JFZ 

VMZS[:8=F v lNjIF\U AF/SM  

 

# #!q!ZqZ_!& 

XlGJFZ 

0FIZM 

S,FSFZM ov s!f zL 3GxIFDEF. SJL4  

sZf zLDTL N[JF\UL 58[, VG[ s#f zL lJXF, 

5\RF, V[g0 U]|5  

 
 ;]ZT DCFGUZ5Fl,SF £FZF Z5DL l0;[dAZYL ;FT lNJ; ;]WL RF,GFZF ccUM5L S,F 

pt;J v Z_!&ccDF\ J{lJwI5}6" RT]"D]BL JFJ4 V[gJFIZD[g8 hMG4 O]0 hMG4 lS0Ÿ; hMG4 

0Fg;L\U O]JFZF4 Uh[AM T[DH UM5L T/FJG[ ZMXGLYL X6UFZ[, GhFZFG[ SM. 56 GUZHGM 

5|J[X l8SL8 D[/JL GhFZM DF6L XSX[[P 
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            EFZT ;ZSFZ £FZF VFUFDL ZHL VMS8MAZ Z_!) ;]WL cc:JrK EFZT lDXGcc V\TU"T :JrK EFZT DF8[ 

lJlJW ;OF. VG[ VFZMuI,1FL SFI"S|DMG]\ VFIMHG SZJFDF\ VFJ[, K[P H[G[ SFZ6[ ;DU| EFZTGF XC[ZM4 

UFD0FVMDF\ TYF lJlJW SR[ZLVMDF\ :JrKTFG]\ :TZ H/JF. ZC[P 

            DFC[ 0L;[dAZ Z_!&GL TFP!&q!Zq!& YL TFP#!q!Zq!&GL YLD[8LS 0=F.J D]HA TFPZ5q!Zq!&GF\ ZMH 

cclS|;D; 0[cc lGDLT[ ;ZSFZzL £FZF TFPZ(q!Zq!& ;]ZT XC[ZDF VFJ[, V{lTCFl;S DCtJ WZFJTF 5M{ZF6LS 

VJF"RLG4 5|FRLG WFDL"S :Y/MGL VF;5F; WlGQ9 ;OF. h]\A[X SZJF H6FJJFDF\ VFJ[, CT]\P 

            H[ V\TU"T TFPZ(q!Zq!&GF\ ZMH NZ[S hMG lJ:TFZDF\ VFJ[, WFDL"S ;\:YFVMGF J0FVM4 WD"U]~VM TYF 

lXQIM4 VG]IFILVM4 ESTMHGM4 .HG[Z lJEFU T[DH VFZMuI lJEFUGL ;\I]ST 8LDM AGFJL VFJ[, 5M{ZF6LS 

VJF"RLG4 5|FRLG WFDL"S :Y/MGL VFH]AFH] WlGQ9 ;OF. h]\A[X SZJFDF\ VFJ[, CTLP 

WFlD"S;\:YFqV{lTCFl;S 
         :Y/M 

;OF.DF\ EFU ,[GFZ 
 

   lGSF, SZ[, 
 SRZM sD[P8Gf 

    H\T]GFXS 
5FJ0ZslSPU|FPf  

            32 WD"U]~qlXQIMq ESTMHGM  SD"RFZLq;]5ZJF.hZ SFDNFZ     1.538        112 

             84             77   45 
 

                                                                                 

                                                                                JW]DF\ :JrKTF h]\A[XDF\ EFU ,[GFZ GFUZLSMG[ :JrKTF ZFBJF AFAT[ VFZMuI,1FL lX1F6 VG[ ;DH 

VF5JFDF\ VFJ[, CTLP 

           cc:JrK EFZT lDXGcc V\TU"T ;]ZT DCFGUZ5Fl,SF £FZF HFC[Z HGTF DF8[ @SwachhSurat 

V[SFpg8 twitter 5Z X~ SZJFDF\ VFJ[, K[ T[DH HFC[Z HGTF DF8[ TFJ V\U[GL DFlCTL D[/JJF !_$ C[<5,F.G 

X~ SZJFDF\ VFJ[, K[P H[GM HFC[Z HGTFG[ p5IMU SZJF H6FJJFDF\ VFJ[, K[P 
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 ZFHI ;ZSFZzL äFZF VD,LS'T VG[SlJW ,MSp5IMUL IMHGFVM 5|J'lTVM TYF JlCJ8 5|tI[ 

5|HFGF 5|`GMGM gIFILS RMSS; TYF h05L pS[, VFJ[ T[DH ZFHIGF JlCJ8DF\ 5FZNXL"TF JW[ T[ C[T]YL 

GFUZLSMGL jIlST,1FL IMHGFVM ;\,uG lJEFUM äFZF :Y/ p5Z H pS[, ,FJL XSFI T[ C[T];Z 

TFPZ(q!ZqZ_!& GF ZMH ;JFZ[ _)o__ YL _5o__ S,FS NZdIFG SMdI]lG8L CM,4 VFXF5]ZFDFTFGF 

D\lNZGL AFH]DF\4 ~:TD5}ZF4 ;]ZT  BFT[ ;]ZT DCFGUZ 5F,LSF äFZF c;[JF;[T]c SFI"S|DG]\ VFIMHG SZJFDF\ 

VFJ[, CT]P VFJSFZ 5|JRG VF5TF DFGGLI VF;LP SlDXGZ zLDlT UFI+LA[G HZLJF,FV[ ;]ZT 

DCFGUZ 5Fl,SF äFZF ;[JF;[T] SFI"S|D YSL D/[, ;[JFVMGL lJUTM ZH] SZL CTLP  

 H[DF\ p5l:YT DCFG]EFJMGF C:T[ SFI"S|DG[ B]<,M D]SJFDF\ VFJ[,P SFI"S|DGF ;\NE"DF\ ;F\;NzL 

zLDlT NX"GFA[G HZNMXV[ 5|F;\ULS pNAM3G SZTF H6FjI] CT] S[ l0HL8, .lg0IF 5|MU|FD YSL ,MSMG[ 

WZA[9F ;ZSFZzLGL lJlJW IMHGFVMGM ,FE ,[JF V5L, SZL CTLP SFI"S|DDF\ 5|F;\ULS  pNAMWG SZTF 

DFGGLI WFZF;eIzL Z6HLTEF, UL,L8JF,FV[ H6FjI] CT] S[ ZFHI ;ZSFZ äFZF ;[JF;[T] SFI"S|D YSL 

,MSMG[ V[S H :Y/[YL ,FE D/TM CMJFYL ;DI4 XlST VG[ GF6FGM ARFJ YFI K[P :Y/ 5Z H 

,FEFYL"GL VZHLVMGM tJZLT lGSF, SZJFDF VFJ[ K[P  

 VF ;[JF;[T] SFI"S|DDF\ 0[PD[IZzL X\SZ,F, R[J,L4 ;DFHS<IF6vVFG\N5|DMN VG[ ;F\:S'lTS 

;lDlTGF VwI1FzL ~5, XFC4 ,F.8 VG[ OFIZ ;lDlTGF VwI1F l5I]QFS]DFZ HZLJF,F4 N\0SzL 

D]/HLEF. 9SSZ4 ;FXS 51FGF G[TF lUZLHFX\SZ lDzF4 5|N[XD\+LzL NX"GLA[G SM9LIF4 XC[Z EFH5 

DCFD\+LzL 0MP HUlNXEF. 58[,4 dI]P SlDXGZzL V[DP Y[gGFZ;G T[DH dI]P ;N:IzLVM SFI"S|DDF\ 

p5l:YT ZCL ,FEFYL"VMG[ 5|Mt;FlCT SIF" CTFP  

 ;[JF;[T] SFI"S|DDF\ lJlJW lJEFUM H[ S[ DC[;], lJEFU4 ;DFH S<IF6 lJEFU4 lH<,F pnMU 

S[gã4 ;L8L ;J[" ;]5|L8[g0g84 ;DFH ;]Z1FF lJEFU4 5]ZJ9F lJEFU TYF ;]ZT DCFGUZ 5F,LSFGF U]DF:TF 

lJEFU4 jIJ;FI J[ZF lJEFU4 VFSFZ6LqJ;],FTq5|M58L" 8[1F lJEFU4 VFZP;LPV[RP lJEFU4 lJlJW A[\SM4 

zlDS S<IF6 AM0"  JU[Z[ äFZF S], 5& 8[A, VG[ !5 SFpg8Z UM9JL H[DF\ lNJ; NZdIFG  S], !*5Z 

,FEFYL"VMV[ VFJSGM NFB,M4 lS|DL,[IZ ;8L"P4 5\RGFDF\4 WFlD"S ,3]DlT 5|DF65+4 lJWJF ;CFI4 J'wW 

;CFI4 HFlTGF NFB,F4 AFH5F. A[\S[A, IMHGF4 DFGJ S<IF6 IMHGF4 lNjIF\U ;8L"P4 DF\ JFt;<I SF0"4 

DF\ VD'TD SF0" H[JL lJlJW ZH]VFTMGM :Y/ 5Z lGSF,GM ,FE D[/J[,P T[ ;\NE[" ,MSM 56 36L 

5|;gGTFGL ,FU6L jIST SZTF HMJF D?IF T[DH V[SH :Y/ 5ZYL ZH]VFTMGF lGSF, DF8[GF VF 

c;[JF;[T]c SFI"S|DGF VFIMHG4 lJ:TFZGF ZCLXM äFZF B]A H 5|[ZS 5|lT;FN D/[, K[P  
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પ્રેસનોટ 

"સેવાસેત"ુ 

          રાજ્ય સરકારશ્રી દવારા અમલીકૃત અનેકવવધ લોકપયોગી યોજનાઓ,પ્રવવુતઓ તથા 

વહીવટ પ્રત્યે પ્રજાના પ્રશ્નોનો ન્યાવયક ચોક્કસ તથા ઝડપી  ઉકેલ  આવે   તેમજ  

રાજ્યનાવહીવટમાાં પારદવશિતા વધે તે હતેથુી નાગરરકોની રજુઆતોની વ્યક્તતલષી ી યોજનાઓ 
સાંલન ન વવગાગો દવારા થળથપ પર જ ઉકેલ લાવી શકાય તેમાટે તા.૩૦/૧૨/૧૬ના શકુવારના 

રોજ સવારે ૯:૦૦ થી ૫:૦૦ કલાક દરમ્યાન વોર્ડન ં૬, (કતારગામ) કતારગામ ઝોન ઓફીસ, 

ગજેરાસકડલ પાસે, સરુત ખાતે, સરુત મહાનગરપાલલકા દવારા "સેવાસેત"ુ કાયયક્રમનુાં આયોજન 

કરવામાાં આવેલ છે. જેમાાં લાગત વવગાગ  દવારા આવક/જાવત, ક્રીમીલેયર, ડોમીસાઈલ 

અંગેના દાખલા, રાશનકાડય, આધારકાડય, માાં અમતૃમ, માાં વાત્સલ્ય કાડય,  વવધવા સહાય, 

વનરાધાર વધુ્ધ સહાય, દીવ્યાાંગતા પ્રમાણપત્ર,સીનીયર સીટીઝન પ્રમાણપત્ર, પ્રોપટી ટેષી , 

ગમુાથળતા ધારા, જન્મ મરણના દાખલા, બેંકેબલ યોજના ઓ, પ્રધાનમાંત્રી જનધન યોજના , 

સમાજકલ્યાણ વવગાગની યોજના, વવગેરે અંગે લોકોની રજૂઆતોનો થળથપ ઉપર વનકાલ કરવામાાં 

આવશે. જેનો લાગ લેવા વોડય, વવથળતારના રહીશોને અપીલ છે. 
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GMY"hMG sSTFZUFDf 

;]ZT DCFGUZ5Fl,SF 

              GMY"hMG sSTFZUFDf lJ:TFZDF\ TFPZ(q!ZqZ_!& TYF 

TFPZ)q!ZqZ_!& GF ZMH 0[PSlDxGZzLGL ;]RGF TYF SFI"5F,S .HG[ZzLGF 

DFU"NX"G C[9/ 0[P.HG[ZzLVM4 XC[Z lJSF; lJEFUGF H]GLP.HG[ZzLVM TYF 

BFGUL .HFZNFZFGF :8FO T[DH ;LSI]ZL8L :8FO ;lCT SZ[, 0LDM,LXGGL 

SFDULZLGL lJUT GLR[ D]HA K[[P  

                8LP5LP:SLD G\P *_ sVPSMPKFPpf DF\ VDZM,L RFZ Z:TF YL S|M; ZM0 ;]WL 

$5P__ DLP GF 8LP5LP Z:tFFDF\ G0TZ~5 5[ V[g0 I]h 8MI,[8 YL VDZM,L 5[8=M, 5\5 

;]WLGF VFXZ[ !___ O]8 ,\AF.DF\ VFXZ[ Z___ RMPO]8 5FSF T[DH Z___ RMPO]8 

SFRF NAF6M N]Z SZJFDF\ VFJ[, K[P H[G[ SFZ6[ O,FI VMJZ A|LH4  

ALPVFZP8LPV[;PGF SFDDF\ VG[ 8=FlOSDF\ ;],ETF YI[, K[P TYF 8=FlOS HFDGL 

;D:IFGM SFIDL lGSF, YI[, K[P  

  



!5(& 

 

 



 



!5(* 

5[|;GM8 

;FpYhMGspWGFf 
;]ZT DCFGUZ5Fl,SF 

 

        TFP#_P!ZPZ_!& GF\ ZMH ;FpYhMGspWGFf GF .HG[Z lJEFU wJFZF U'0F V[S8v Z_!! 

V\TU"T S], o _ OF.,GF ~FP_P__ ,FB ~l5IF J;], ,[JFDF\ VFJ[, K[P4S],v_( ,MS[XG 

sBF0Ff $_$P__ RMPDLP 5[RJS"GL SFDULZL SZL S], Z*P__ D[P8G 0FDZGM p5IMU ,[JFDF\ 

VFJ[, K[P4 S],v_) ,MS[XG sBF0Ff Z__P__ RMPDLP D[8,L\UGL SFDULZL SZJFDF\ VFJ[, 

K[P4 S],v!! ,MS[XG4 !&5_P__ RMPDLP :S|[5L\UGL SFDULZL SZJFDF\ VFJ[, K[4 TYF ;FpY 

hMG spWGFf DF\ 5L/L DF8L ZM04 ADZM,L ZM0 !5_ O]84 ADZM,L 5F;[YL _$ ,FZLVMG]\ NAF6 

N]Z SZJFDF\ VFJ[,P TYF ~FP*__qv JCLJ8L RFH" J;], ,[JFDF\ VFJ[,P4 TYF 0=[G[H GF GJF 

SG[SXG S],o _#4 5F6LGF GJF SG[SXG S], o _$ VF5JFDF\ VFJ[,4 TYF VF.P;LPGF\ GF6F\ 

5[8[ ~FP_qv J;], ,[JFDF\ VFJ[,4 TYF VFSFZ6L lJEFU wJFZF VFJ[, S], VZHLVMGL ;\bIF 

Z# K[P4 H[DF\ lGSF, SZJFDF\ VFJ[, S], VZHLVMGL ;\bIFo Z#& K[4 5|M58L" 8[1FGL VFJS 

~FP#!P5* ,FB YI[, K[P4 TYF jIJIF; J[ZF lJEFU wJFZF jIJ;FI J[ZFGL VFJS 

~FP#PZ_ ,FB YI[, K[P4 !5 EC TYF _5 RC GM\WFI[, K[P4 GM\W6L OL4 ZLgI]P OL4 O[ZOFZ OL 

TYF 0]%,LS[8 ,FI;g; OL 5[8[ S], ~FP(4!Z5qv J;], SZJFDF\ VFJ[, K[P4 JCLJ8L BR" 5[8[ 

~FPZ4___qv J;], ,[JFDF\ VFJ[, K[P4 Z&# ;\:YF ZLgI] SZJFDF\ VFJL TYF _& ;\:YFGL GJL 

GM\W6L SZJFDF\ VFJ[, K[P4 TYF VFZMuI lJEFU wJFZF ;OF. SZ[, HL<,FGL ;\bIFo #)& 

K[P4 p\RSFJ[, Sg8[GZGL ;\bIFo !!& K[P4 lGSF, SZ[, ;M,L0J[:8o Z!)P)!_ D[P8G K[P4 

VF5JFDF\ VFJ[, GM8L; GL ;\bIFo !) K[P4 J;], SZ[, JCLJ8L BR" o ~FPZ4!__qv K[P4 TYF 

JLP0LP;LP lJEFU wJFZF S], o )5(( 3Z ;J[" SZJFDF\ VFJ[,P4 S],o Z!5$( lA|0LU :5M8 

R[S SZJFDF\ VFJ[, K[P4 D/L VFJ[, lA|0L\UGL ;\bIFo 5_ K[ H[ 5{SL TDFD lA|0L\UGM GFX 

SZFJJFDF\ VFJ[, K[P4 S], :,F.0 S,[SXGo $(! SZJFDF\ VFJ[, K[P HIFZ[ Z& GM8L; 

VF5JFDF\ VFJ[, K[P4 TYF JCLJ8L BR" 5[8[  ~FP_qv J;], ,[JFDF\ VFJ[, K[P 
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 ;]ZT DCFGUZ5Fl,SF 
DFS["8 lJEFU4 G[RZ5FS"vh] V[g0 HUNLXR\§ AMh dI]lGl;5, V[SJ[lZID 

 

 ;]ZT DCFGUZ5Fl,SFGF DFS["8 lJEFUGF lGIDG VG[ lGI\+6 C[9/GF dI]P DFS["8MDF\ 

TFPZ#q!ZqZ_!& YL TFPZ)q!ZqZ_!& NZdIFG ;[g8=,hMG4 GMY"hMG4 .:8hMG sJZFKFf4 ;FpY .:8 

hMG s,L\AFITf4 ;FpY hMGspWGFf4 J[:8hMG sZF\N[Zf4 ;FpY J[:8 hMGsV9JFf DF\ VFJ[, TDFD 

DFS["8MYL :8M, WFZSM4 O[lZIFVM4 5FYZ6FJF/FVM 5F;[YL O|[X J[<I] 8LSL8 5[8[ ~FP!4!*4#&(qv TYF 

JCLJ8L BR" 5[8[ ~P &4&&_qv GL J;],FT SZJFDF\ VFJ[,P T[DH DFS["8MDF\ J[RFTL VBFn 

XFSEFHLvO/O/FNL )&P5__ lSPU|FPGM H\T]GFXS NJF KF\8L GFX SZ[, VG[ Z)P5__ SLPU|FP 

5|lTA\lWT %,Fl:8S H%T SZJFDF\ VFJ[,P T[ H ZLT[ S[8, gI];g; ZLD]J, ;[, £FZF ;]ZT XC[ZGF H]NF 

H]NF lJ:TFZMDF\YL ZB0TF q E8STF4 8=FOLS VG[ ,MSMGL VJZvHJZDF\ V0R6~5 -MZM G\Uv!Z) 

5S0L 5F0L dI]lGl;5, -MZ -aAFDF\ 5]ZJFDF\ VFJ[, 5{SL 5X]5F,SM £FZF T[DGL DFl,SLGF -MZ 5ZT 

D[/JJF AN, N\0 VG[ lGEFJBR"4 JCLJ8L BR" 5[8[ S], ~FP((4(__qv GL J;],FT SZJFDF\ VFJ[, K[ 

VG[ 5X]5F,SM £FZF lGQSF/HL NFBJL T[DGF -MZM HFC[Z Z:TF p5Z ZB0TF D]SJF AN, WL AMdA[ 

5M,L; V[S8v!)5! GL S,D v)_sV[fs!f D]HA v!! 5M,L; S[; NFB, SZL lX1FFtDS SFI"JFCL CFY 

WZ[,P 

 VF V9JFl0IF NZdIFG ;ZYF6F BFT[ VFJ[, 5|F6L ;\U|CF,I VG[ 5F, BFT[ VFJ[, dI]P 

V[SJ[lZIDDF\ S|DXo !*4!_5 VG[ (4*&$ D],FSFTLVMV[ D],FSFT ,LWLP VG[ T[ ;\NE[" VG]S|D[ 

~FPZ4!*4&!_qv VG[ ~FP#4Z&4Z__qv ZSD D/L S], ZSD ~FP54$#4(!_qv dI]P lTHMZLDF\ HDF 

SZFJ[, K[P H[ DFS["84 h] VG[ V[SJ[ZLID BFTFGF J0F V[S IFNLDF\ H6FJ[ K[P 

  



!5)_ 
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HFC[Z VFZMuI lJEFU                                                        
:JrK EFZT VlEIFG 
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            EFZT ;ZSFZ £FZF VFUFDL ZHL VMS8MAZ Z_!) ;]WL cc:JrK EFZT lDXGcc V\TU"T :JrK EFZT DF8[ 

lJlJW ;OF. VG[ VFZMuI,1FL SFI"S|DMG]\ VFIMHG SZJFDF\ VFJ[, K[P H[G[ SFZ6[ ;DU| EFZTGF XC[ZM4 

UFD0FVMDF\ TYF lJlJW SR[ZLVMDF\ :JrKTFG]\ :TZ H/JF. ZC[P 

            DFC[ 0L;[dAZ Z_!&GL TFP!&q!Zq!& YL TFP#!q!Zq!&GL YLD[8LS 0=F.J D]HA TFPZ5q!Zq!&GF\ ZMH 

cclS|;D; 0[cc lGDLT[ ;ZSFZzL £FZF TFPZ)q!Zq!& ;]ZT XC[ZDF VFJ[, WFDL"S O],v5]HF5M V,U S,D SM0[0 

0:8ALGMDF\ 5F+qV[Sl+T SZL J{7FlGS -A[sJDLSd5M:8f lGSF, SZJF4 S,[SXG 8=Fg;5M8" ;L:8D JLS;FJJL 

;\:YFVMG[ VF AFAT[ VD,JFZL SZJF HF6 SZJLqDL8L\U SZJF H6FJJFDF\ VFJ[, CT]\P 

            H[ V\TU"T TFPZ)q!Zq!&GF\ ZMH NZ[S hMG lJ:TFZDF\ VFJ[, WFDL"S ;\:YFVMGF J0FVM4 WD"U]~VM TYF 

lXQIM4 VG]IFILVM4 ESTMHGM4 ;Ml,0 J[:8 lJEFU T[DH VFZMuI lJEFUGL ;\I]ST 8LDM AGFJL WFDL"S 

O],v5]HF5M V,U S,D SM0[0 0:8ALGMDF\ 5F+qV[Sl+T SZL J{7FlGS -A[sJDLSd5M:8f lGSF, SZJF4 S,[SXG 

8=Fg;5M8" ;L:8D JLS;FJJL ;\:YFVMG[ VF AFAT[ VD, SZJF HF6 SZJLqDL8L\U SZL TYF VFH]AFH]GF lJ:TFZDF\ 

WlGQ9 ;OF. h]\A[X SZJFDF\ VFJ[, CTLP 

WFlD"S ;\:YFq:Y/M JDLSd5M:8 lGSF, SZJF AFAT[ ;DH6 VF5JFDF\ VFJ[, 
WD"U]~qGFUZLSMq5]HFZL 
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                                                                                JW]DF\ :JrKTF h]\A[XDF\ EFU ,[GFZ GFUZLSMG[ :JrKTF ZFBJF AFAT[ VFZMuI,1FL lX1F6 VG[ ;DH 
VF5JFDF\ VFJ[, CTLP 

           cc:JrK EFZT lDXGcc V\TU"T ;]ZT DCFGUZ5Fl,SF £FZF HFC[Z HGTF DF8[ @SwachhSurat 

V[SFpg8 twitter 5Z X~ SZJFDF\ VFJ[, K[ T[DH HFC[Z HGTF DF8[ TFJ V\U[GL DFlCTL D[/JJF !_$ C[<5,F.G 

X~ SZJFDF\ VFJ[, K[P H[GM HFC[Z HGTFG[ p5IMU SZJF H6FJJFDF\ VFJ[, K[P 
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5|[;GM8 v ;[JF;[T] 

 ZFHI ;ZSFZzL äFZF VD,LS'T VG[SlJW ,MSp5IMUL IMHGFVM 5|J'lTVM TYF JlCJ8 5|tI[ 

5|HFGF 5|`GMGM gIFILS RMSS; TYF h05L pS[, VFJ[ T[DH ZFHIGF JlCJ8DF\ 5FZNXL"TF JW[ T[ C[T]YL 

GFUZLSMGL jIlST,1FL IMHGFVM ;\,uG lJEFUM äFZF :Y/ p5Z H pS[, ,FJL XSFI T[ C[T];Z 

TFP#_q!ZqZ_!& GF ZMH ;JFZ[ _)o__ YL _5o__ S,FS NZdIFG STFZUFD hMG VMlO;4 UH[ZF ;S", 

5F;[4 ;]ZT BFT[ ;]ZT DCFGUZ 5F,LSF äFZF c;[JF;[T]c SFI"S|DG]\ VFIMHG SZJFDF\ VFJ[, CT]P  

 H[DF\ p5l:YT DCFG]EFJMGF C:T[ SFI"S|DG[ B]<,M D]SJFDF\ VFJ[,P SFI"S|DGF ;\NE"DF\ DFGGLI 

D\+LzL GFG]EF. JFGF6LV[ ,MSMG[ ;[JF;[T] SFI"S|D YSL lJlJW ;[JFGM ,FE ,. VFGJFZ GJF JQF"DF\ 

;ZSFZzLGL IMHGFGM ,FE D[/J[ T[JL X]E[rKF 5F9JL CTLP ;F\;NzL zLDlT NX"GFA[G HZNMXV[ 

5|F;\ULS pNAM3G SZTF ;[JF;[T] SFI"S|DDF\ lJlJW ,FE D[/JL ;]ZT XC[ZG[ l0HL8, .lg0IF 5|MU|FDDF\ 

VU[|;Z AGFJJF V5L, SZL CTLP 

 SFI"S|DDF\ 5|F;\ULS  pNAMWG SZTF XC[Z EFH5 DCFD\+LzL 0MP HUlNX 58[,V[ H6FjI] CT] S[ 

,MSMG[ T[GF ;ZSFZL 5|DF65+M ;\A\lWT GFGFDM8F SFDM SZJF lNJ;M ,FUL HTF CTFP ;[JF;[T] SFI"S|D YSL 

VF VF\8L3]8L N]Z SZJFGM VF VFUJM VG[ GJTZ 5|IMU K[P JW]DF\ T[VMzLV[ ,MSMG[ 5MTFGF lJ:TFZDF\ 

,FEMYL J\lRT ,MSMG[ ;[JF;[T] SFI"S|DDF\ ,FJL IMHGFVMGM ,FE V5FJJF ;CSFZ VF5JF V5L, SZL 

CTLP    

 VF ;[JF;[T] SFI"S|DDF\ D[IZzL Vl:DTFA[G lXZMIF4 p3GF DTlJ:TFZGF WFZF;eIzL 

GZM¿DEF. 58[,4 0[PD[IZzL X\SZ,F, R[J,L4 lJWFG;EFGF N\0SzL VHIEF. RMS;L4 5|N[X D\+Lv 

DlC,F DMZRF zLDTL NX"GLA[G SM9LIF4 :YFIL ;lDlTGF VwI1F ZFH[XEF. N[;F.4 XF;S 51FGF G[TF 

lUZLHFX\SZ lDzF4 U]PCFPAM0"GF VwI1F zL lJJ[SEF. 58[,4 0FIZ[S8ZzLv DSFG VG[ VgI AF\WSFD4 

zDLS S<IF6 AM0" zL lN5[GEF. N[;F.4 VwI1FzL 5F6L ;lDlT zL 5|JL6EF. 3M3FZL4 VwI1FzL GUZ 

lGIMHG ;lDlT zL lJGMNEF. DMZ0LIF4 VwI1FzL U'ClGDF"6 ;lDlT zLDTL Z\HGA[G ;ZTFG5ZF, dI]P 

SlDXGZzL V[DP Y[gGFZ;G, T[DH dI]P ;N:IzLVM SFI"S|DDF\ p5l:YT ZCL ,FEFYL"VMG[ 5|Mt;FlCT 
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YI[, K[P4 TYF jIJIF; J[ZF lJEFU wJFZF jIJ;FI J[ZFGL VFJS ~FP#P)) ,FB YI[, K[P4 

ZZ EC TYF _) RC GM\WFI[, K[P4 GM\W6L OL4 ZLgI]P OL4 O[ZOFZ OL TYF 0]%,LS[8 ,FI;g; OL 

5[8[ S], ~FP)455!qv J;], SZJFDF\ VFJ[, K[P4 JCLJ8L BR" 5[8[ ~FPZ4$__qv J;], ,[JFDF\ 
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;MP4 V\lASFlGS[TG H[JF lJ:TFZMDF\4JZFKF hMGDF\ BFZJF RF,4  V[;P8LP0[5M4T],;LJF0L4;F\.GFYGM 8[SZM4 NLGNIF/GUZ h}\4 GJL 
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