ﬁ ICICI Bank

User Manual

ISmartcity



LAUNCH SCREEN

Application’s launch screen holds the app name and logo.
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PHONE VERIFICATION AND DEVICE REGISTRATION

Users provide their phone number for phone verification and the device registration process. To make
payments, please enter the same number which is associated with your bank account.

This following screen appears after the user enters the OTP and verifies the phone number.
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Phone Number ¢ Back Verify phone number
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VERIFY PHONE NUMBER

By tapping “Verify Phone Number”, an SMS

Enter the 6-digit code we sent to

+919818172371

may be sent. Message & data rates may

apply.

Resend code in 0:12

Terms of Service Privacy Polic
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The application is configured, as shown in the following figure.



SET APP PIN

After OTP verification, the user has to set the App Pin, which is used to unlock the application.
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Set App PIN

CHOOSE USER TYPE

The following screen appears when the user clicks any tile on the dashboard.
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User Selection

Please choose user type

~
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Card Holder Non-Card Holder

There are two types of users:
A. Card Holder
B. Non-Card Holder

The application flow changes on the basis of user selection.



In case the user selects the Non-Card Holder option, screens appear for the user to apply for a new card.

APPLY FOR ANEW CARD

On selecting the user type as Non-Card Holder in the User Selection screen, the following screen appears,
where the user fills details to apply for a new card.
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<  Apply For New Card

E New Card Details

Salutation
Mr. v

First Name
Last Name
Date Of Birth

Card Tune




PROCESS NEW CARD REQUEST

After submitting the new card form by clicking the Submit button, an OTP is sent out to the user on the
registered mobile number. The user enters the OTP and completes the request.

This following popup appears with the assigned UCRN when the OTP is successfully verified.
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&« Enter OTP

Enter OTP To Verify Request

OTP has been sent on Mobile number
Please enter OTP to process the request

Didn't receive code?
Wait for ( 26 ) seconds
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Alert!
Card successfully applied and the

UCRN is ICICI0000323



LANDING HOMEPAGE

Landing Homepage appears once the user is registered. After the initial registration is successfully done, every
time the app is launched, the user will start from the Landing Homepage after successfully entering the app

pin.

The Landing Homepage has a side menu with the following options:

e Profile
e Recent Transaction History
e Change App Pin
e Logout
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Cards Offers &, Invite a friend
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CARD HOLDER DASHBOARD

The Card Holder Dashboard screen shows the list of cards that are attached to the user’s registered mobile
number. There can be four types of cards:

Active

InActive
Blocked
Passive

Side Menu Options - Card Holder Dashboard

The Card Dashboard has a side menu with the following options:

e Home
e Profile
e Change App Pin
e Logout
HOME

It redirects the user to the Landing Homepage.
PROFILE

Using this option, the user can update their own profile.
CHANGE APP PIN

Using this option, the users can change the App Pin.
LOGOUT

This option logs out the user and redirects to the Mobile Verification page.



APPLY FOR NEW CARD

The user can also apply for a new card by clicking the Apply for New Card button. On clicking, the onboarding
process starts.

The following flow of steps/screens lets the user apply for a new card:

Apply for New Card >> Process New Card Request >> Card Dashboard
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Jimmys
XXXXXXX717

abc@gmail.com

A Home
& Profile
. a Change App Pin
Y 1cic1 Bank SUFRAT
MO EY (@ AboutUs
Shipfa Slnghal ‘ Invite a friend

607384XXXXXX5064

4]

Active Loy Out

1 1c1C1 Bank SUFAT
MONEY

APPLY FOR NEW CARD




DASHBOARD BUTTONS
LINK CARD

On clicking the Tap to link button, the following screen appears where the user enters the OTP received on
the registration mobile number to successfully link the card. On successful linking, the user is redirected to the
card functional dashboard to access the card’s features.
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= My Cards < Enter OTP

Enter OTP To Verify Request

OTP has been sent an Mobile number
Please enter OTP to process the request

1 1cICI Bank SURAT Didn't receive code?

MO EY Resend

Shipra Singhal
607384XXXXXX5064

Active

1 1c1C1 Bank SUTAT

MONEY




Once the cards of the user have been successfully linked, the user can see the Card Functional Dashboard to
access all the features of the cards.

The Card Functional dashboard has a side menu with the following options:

Home

My Cards

Profile

Transaction History
Change App Pin
Logout
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607384XXXXXX5064
XXXXXXXT17

Home

My Cards

i >

Profile

]

Transaction History

Change App Pin

About Us

Invite a friend

MM O

Log Out




SIDE MENU OPTIONS - FUNCTIONAL CARD
HOME

It redirects the user to the Landing Homepage.
MY CARDS

It redirects the user to Card Holder Dashboard where all the added cards of the user are listed.
PROFILE

Using this option, the user can see their selected card information.
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< My Profile <
My Name

Rushi

Last Name

Jadhav

Date of Birth

22/01/1991

] O <




TYPES OF CARD DASHBOARDS
e ACTIVE CARD DASHBOARD

If the user is a card holder, the card dashboard shows the selected active card’s information. From this screen,
the user can use all the available features of the card. They can also top-up a card.

e INACTIVE CARD DASHBOARD

If the user is an inactive card holder, the dashboard will only have the Top-up Card tile enabled. For inactive
cards, the user first needs to top-up the card with the minimum amount. Only after successful top-up, the user
is able to make the cards active and access all the card’s features.
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=  Dashboard = Dashboard

Active M
Rushi Jadhav

1 1cici Bank SUTAT
MONEY

Rushi Jadhav

607033 XXXXXX7123

607033 XXXXXX7123

Account Balance: ¥0
Last Updated Balance: 16/03/2020 04:54 pm A e @
Offline Usage after last top up: ¥630 fiecott Balsrioe: 9

Last Updated Balance: 24/04/2020 12:44 am
Card Actions

GST Invoice Top-Up Card n

Top-Up Card
w
-

Wallet Statement

Offline Usage after last top up: %0

Card Actions

1] (@) < 1l (@] <

Active Dashboard Inactive Dashboard




TOP-UP CARD

The following screen appears when the user clicks the Top-up Card tile on the dashboard. On this page,
the user enters the Amount and Remarks (optional) fields. If the amount is a multiple of 10, the user is

redirected to the next screen.
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<  Top-Up Card

Pay to
607033XXXXXX7123

Amount
z

Please provide remarks

1 (=] <

On clicking the Pay Now button, the Payment Options screen appears with the Payment Gateway options
from which the user can select the payment mode, as shown in the following figure.

If the payment is successful, the following popup appears on the screen with the payment details.
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< Payment Options

Pay to:

607033 XXXXXX7123
Payable Amount
Z 30
Select Payment Option
Thank you'!
—
~ First Data o Your transaction was successful

Date Time

8 May 2019 9:17 AM

Payment Type

AMOUNT
ICICI Bank

Rs. 1,20,000

Payment For
Fees Paid for Mar19 to Feb20




TRANSACTION HISTORY

This option shows the transaction history of the selected card.
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< Transaction History

<« Transaction Completed
Paid To 220
607033XXXXXX7123 Initiated
2020/04/28, 20:36:10
Paid To 20 °
(@) 607033xxxXxX7123 Intiated
2020/04/28, 20:11:44 Status
Completed
Pald To %30 Transaction completed successfully
607033XXXXXX7123 Initiated
2020/04/28, 20:07:45
R 20 Amount
607033XXXXXX7123 Initiated ¥10,000
2020/04/28, 19:53:56
. Transaction ID
Faid To %30 NCJKWADSH3489893

B607033XXXXXX7123 Initiated
2020/04/28, 19:52:21

Transaction Date Time
Paid To 02:45PM, 19 Sep 2079
B607033XXXXXX7123 Refund
2020/04/28, 14:14.01

Paid to
Paid To 200 College namg o y
607033XXXXXX7123 merchant?@icici A
2020/04/28, 14:12:37

Debit from
Paid To 220 -
607033XXXXXX7123 Success ICICI Bank Ltd

2020/04/28, 14:11:48
RAISE A QUERY
i o <

When the user clicks any transaction, he/she is redirected to the Transaction Detail page to see the details
of that transaction, as shown in the following figure.

If a user has any issue regarding that transaction, he/she can Raise a Query from the Transaction Detail
page by clicking the Raise a Query button.
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> Raise a Query

~e
dik

If you have any issue,
Please write your query below

Transaction ID

NCJKWADSH3489893

Transaction Date Time

02:45PM, 19 Sep 2019

Write your query

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Nunc quis risus mi. Ut
placerat quam lectus. Gurabitur dictum velit
non lacus ornare tempori

SUBMIT




RECENT TRANSACTION HISTORY

Using this option, the user can see the recent 5 transactions. If any transaction is clicked, the user is
redirected to the transaction detail page.
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<« Recent Transaction History <« Transaction History
Surat Money-XXXXXXXXXXXX5064 ~
@ 6073840000xX5064 220
2020/04/28, 11:50:03 Success Success
Paid To R
6073BAXXXXXX5064 220 fmeunt
2020/04/27, 18:38:20 Success 20
Paid Ta Transaction ID
607384XXXXXX5064 ®20 159
2020/04/24, 16:11:53 Initieted
i T Transaction Date
aid To 504
607384XXXXXX5064 220 26/04/2020,11:50:03
2020/04/24, 14:08:23 Success
Paid to
Paid To 607384XXXXXX5064
6073BAXXXXXXE064 250
2020/04/24,11:42:45 Success Payment Method
Payment Gateway
Janmitra-XXXXXXXXXXRXT1 23 ~
N/A
( @ aquery
\ J
n (@} < m o <

DASHBOARD TILES
STATEMENT

The following screen appears when the user clicks the Statement tile on the dashboard. On this page, the
user is able to see the recent transactions on the card and also transactions of a specific period within 90
days by selecting from and to date range.
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<  Statement

From
04/03/2020 [

b
16/03/2020 3

Please select Date Range within 90 days

Top Up %10.0

Paid To Credit
16/03/2020 18:23:51

Top Up 10.0
Paid To Credit
13/03/2020 20:13:08
Top Up F10.0
Paid To Credit
13/03/2020 15:57:39
Top Up 210.0
Paid To Credit
12/03/2020 12:53:26
Top Up 210.0
Paid To Credit
11/03/2020 16:47:21

Top Up 210.0

Paid To Credit
10/03/2020 20:23:59

Top Up 210.0

Paid To Credit
10/03/2020 20:10:35

Top Up %10.0
11l @] <




BLOCK CARD

The following screen appears when the user clicks the Block Card tile on the dashboard. On this page, the
user enters the OTP sent on the registered number. If the code is valid, the card is blocked.
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<« Enter OTP

Enter OTP To Verify Request

OTP has been sent on Mobile number
Please enter OTP to process the request

Didn't receive code?
Wait for ( 26 ) seconds

i O <

GREEN PIN

This option can be used to set his/her card pin. On select of this option, user redirects to the Green Pin
Portal, where the user can able to set/reset its card pin.
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= Dashboard
Card Actions

T
L 11 ]

Card Topup GST Invoice

" S
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Statement Block Card
esee
Green Pin




On clicking on Green-Pin the below screen of Green-Pin Portal will open up. The Customer will have to
submit card details and click generate OTP to continue with Generation / Setting of PIN.
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< Green Pin
Set PIN/Reset PIN

Remaining time 4:54s

Card Number*

607838XXXXXX1154 v

Expiry *
Month v

Year

CVV *
cvwv

3 digits usually found on the signature strip

Generate OTP

] @ <

On Generation of OTP, the below screen to submit OTP and generate / set PIN appears. The Customer can
now set the PIN for his transactions.

9:54 R RON - T B
<« Green Pin
Set PIN/Reset PIN

Remaining time 2:49s

OTP sent to 96XXXX4193 mobile number.

Card Number*

607838XXXXXX1154 v

Resend OTP

oTP

Enter OTP

Set PIN *

Enter 4 digit PIN

Confirm PIN*

Re-enter 4 digit PIN

Reset
Submit




On successful submission of PIN, the customer will get a message that the PIN for card has been set
successfully on registered mobile number and would be displayed the same on screen.
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Alert

PIN set successfully

DISMISS OK




THANK YOU



