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                                  VZHNFZov zL ClZEF. UMAZEF. KM8F/F                                       
                                        ;FDFJF/Fov hMG,RLO  VG[ HFC[Z  DFlCTL VlWSFZL   sJZFKFhMGf
OZLIFNGL CSLSTov  
    

                     lJQFI ov VFZ8LVF. V[S8 C[9/  zL ClZEF. UMAZEF. KM8F/FGL  TFPZ)v)v!_GL VZHLYL 
Z[P;P G\P55!q# %,M8 G\P!)qZ_ Nl1F6 TZOGM lC:;M GFL&$V[ v Z5 

                                   v5ZZ!v_v__Z JF/L lD<ST[ ccV[dA|MI0ZL cc DXLG RF,[ K[  H[GF lJZMW ~5[ 
                                     cc.vD[.,cc  YL GGFDL VZHL DCFGUZ5Fl,SF .:8hMGDF\ VFJ[, K[ ;NZ 
                                    OlZIFN GF .vD[., G\AZGL H~Z CM. DFlCTL VF5JF   AFATP

                              ;\NE" ov VZHNFZ DHS]ZGL TFP!#v!_v!_ GL SMC/FAP/  G\PZZZqZ_!_v!!   

            zL ClZEF. UMAZEF. KM8F/FGL  TFPZ)v)v!_GL VZHLYL Z[P;P G\P55!q# %,M8 G\P!)qZ_ Nl1F6 TZOGM 
lC:;M GFL &$V[ v Z5 v5ZZ!v_v__Z JF/L lD<ST[ ccV[dA|M0ZL cc DXLG RF,[ K[ H[GF lJZMW ~5[ cc.vD[,cc  YL GGFDL 
VZHL  DCFGUZ5Fl,SF  .:8hMGDF\  VFJ[,  K[  ;NZ  OlZIFN  GF  .vD[,  G\AZGL  H~Z  CM.  DFlCTL  VF5JF 
AFAT[ SFI"5F,S .HG[Z VG[ DPHFC[Z DFlCTL VlWSFZL JZFKF hMGGF 5+ G\P .Ph[0qVFZ8L VF.q$*5 TFPZ)v!_v!_ YL 
VF5[, DFlCTLGF D/[, 5|lTEFJYL GFZFH Y. V[5[,[8 VMlO;ZG[   TFP!#v!_v!_ GF ZMH V5L, SZJFDF\ VFJ[, K[P
              
             H[ ;\NE[" VZHNFZGL V5L, VZHLGF VG];\WFG[ D}/  VZHLGL GS,4 VF5[, DFlCTLGL GF[\W lJEFU ;lCT GS, 
VF5JF HMU 5}ZS DFlCTLGL lJUTM TYF lJ,\Aq lJ;\UTTF CMI TM T[GL[   :5Q8TF;C 5CM\RTL SZJF  TYF JW]DF\ V5L, D]N'F 
V\U[  51F  ZH]  SZJF  5+  G\PVFZ8LVF.  ;[,q  (5(  TFPZZv!_v!_  YL  hMG,RLO   VG[  HFC[Z   DFlCTL  VlWSFZL 
sJZFKFhMGfG[ 5+ 5F9JJFDF\ VFJ[,P H[GF VG];\WFG[ HFC[Z DFlCTL VlWSFZL TZOYL V+[GF lJEFUG[ SM. 5}ZS lJUTM D/
[, GYLP 

         VZHNFZGL TFPZ)v)v!_  GL VZHLYL p5ZMST lJQFIDF\ lGlN"Q8 AFAT C[9/GL DFlCTL DF\UTL VZHL HFC[Z DFlCTL 
VlWSFZL JZFKFhMG BFT[ SZJFDF\ VFJ[,P H[GF VG];\WFG[ HFC[Z DFlCTL VlWSFZL TZOYL 5+ G\P.Ph[0qVFZ8LVF.qVFPG\P
$*5 TFPZ)v)v!_ YL VZHNFZG[ DFlCTLGF 5FGF G\UvZ 5FGF NL9 ~FP Zqv ,[B[ ~FP$qv EZ5F. SZL DFlCTL D[/JJF 
H6FJ[,P   H[  5+DF\  TFPZ)v!_v!_  NXF"J[,  K[P  H[  V\U[  VZHNFZ[  TFP(v!_v!_  GF  ZMH  :S|M,  G\P5__q!& 
TFP(v!_v!_  YL  GF6F  EZ5F.  SZ[,  K[  VG[  T[  H  lNJ;[  DF\uIF  D]HAGL  TDFD  GS,M  D/L  UI[,  K[  T[J]\  ,BF6 
VZHNFZ[ VF5[,  VFZ8LVF. ;[,GL OMZJ0L"U SFU/GL GS, V+[ HFC[Z DFlCTL VlWSFZLV[ 5}ZL 5F0[, K[ T[DF\ H6FJ[, K[P H[ 
VZHNFZ[ ~A~DF\  TFP(v!_v!_ GF ZMH D[/jIF CMJFG]\ 56 T[JL  OMZJ0L"U 5+GL GS,DF\  H6FJ[, K[ T[JL GS, V+[ D/[, 
K[P tIFZ AFN VZHNFZ[  TFP(v!_v!_ GF ZMH  D/[, DFlCTLGL OZLIFN :8[8;  ZH} SZL DFlCTL DF\UGFZG]\ GFD ;ZGFD]\ TYF 
.vD[.,  G\AZ  lJUZ[GL  DFlCTL  VF5JFGL  ZH}VFT  SZL  TFP!#v!_v!_  GF  ZMH  V5L,  VZHL  SZ[,  K[P  VZHNFZ[ 
http://10.84.4.1/intranet/smcWebComplaintDetails.asp OZLIFNDF\   VF5[,   lJUTM  SMd%I]8Z  5Z  GM\WFI[, 
K[ H[ VZHNFZG[  VF5[,  OZLIFN :8[8;  GS, VZHNFZG[ 5}ZL 5F0JFDF\ VFJ[, K[P H[ HMTF\  VZHNFZG]\ GFD  VG[ ;ZGFDFGL 
lJUTDF\  HFU'lT cc VFXFGUZ Z6KM0GUZ H6FJ[, K[P 5Z\T] T[DF\ .vD[., G\AZ  GM\WFI[, H6FTM GYLP T[JL NOTZL lJUTM 
VZHNFZG[  HFC[Z  DFlCTL  VlWSFZLV[  5}ZL  5F0[,  K[P  VFZ8LVF.  V[S8GL  S,DvZsV[Of  VG[  ZsH[f  C[9/  DFlCTL 
VG[   DFlCTL  VlWSFZGL  jIFbIF  VgJI[  HFC[Z  ;tTF  D\0/ 5F;[GL  VYJF  lGI\+6 C[9/GL  NOTZL  p5,aW DFlCTL  5}ZL 
5F0JFGL  HMUJF. K[P H[ DFlCTL HFC[Z DFlCTL VlWSFZL TZOYL 5}ZL 5F0JFDF\ VFJ[, K[P 

C]SD

                VZHNFZGL D]/ VZHL4V5L, VZHL T[DH p5,aW CSLST wIFG[ ,[TF\ GLR[ D]HAGM C]SD SZL V5L,GM lGSF, 
SZJFDF\ VFJ[ K[P

           VZHNFZ[ TFPZ)v)v!_ GL VZHLYL DF\U[, DFlCTL HFC[Z DFlCTL VlWSFZL TZOYL VZHNFZ TZOYL OZLIFN 
TZLS[ SMd%I]8Z  5Z GM\WFI[, NOTZL p5,aW DFlCTLGL lJUTM 5}ZL 50FI[,  CM. V5L, VZHL V\U[ lJX[QF SM. SFI"JFCL 
SZJFGL ZC[TL G CMI V5L, VZHL NOTZ[ SZJFDF\ VFJ[ K[P 

G\PVFZ8LVF.;[,q                                                                                                 0[PSlDxGZ s:5[Pf
                  TFZLB o       v!!v!_                                                                                        VG[ V[5[,[8 VMlO;Z 
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