
                                                               V5L,  VZHL G\P &&$q TFP #v#v!Z 
                                                                                                                     OF[G G\ovZ$Z#*5!q5!(

                             VZHNFZov zL SG]P ALP XFC
                             ;FDFJF/Fov 5|lT4 TPHFC[Z DFlCTL VlWSFZLs;[g8=,hMG4 STFZUFDhMG4ZF\N[ZhMG4pWGFhMG4 
                                                JZFKFhMG4l,\AFIThMG4V9JFhMGf  
                                                5|lT4 5LPVMP VG[ TPHFC[Z DFlCTL VlWSFZLsDwI:Y DC[SDf 
                                                5|lT4 BFTFSLI VlWSFZL VG[ TP HFC[Z DFlCTL VlWSFZLs.gSJFIZL lJEFUf            
                                                5|lT4 RLO OFIZ VMlO;Z VG[ TP HFC[Z DFlCTL VlWSFZLsOFIZ VG[ .DZHg;L lJf      
                                                5|lT4.PRFPU|\Y5F, VG[ TP HFC[Z DFlCTL VlWSFZLsGD"N DwI:Y ,FIA|[ZLf
                                               5|lT4D[[G[HZ UF\WL :D'lTEJG VG[ TP HFC[Z DFlCTL VlWSFZLs;F\:S'lTS lJEFUf
                                               5|lT4.PRFPSFI"5F,S .HG[Z VG[ TPHFC[Z DFlCTL VlWSFZL s8=FlOS ;[,f 
                                               5|lT4UF0"G ;]l5|8[g0g8 VG[ TPHFC[Z DFlCTL VlWSFZLsUF0"G lJEFUf
                                               5|lT4.PRFPSFI"5F,S .HG[Z VG[ TPHFC[Z DFlCTL VlWSFZLsUF0"G 5|MH[S8 ;[,f
                                               5|lT4.PRFP,MPVMlO;Z VG[ TPHFC[Z DFlCTL VlWSFZLsSFINF BFT]f
                                               5|lT4.PRFPRLO ;LSI]ZL8L VMlO;Z VG[ TPHFC[Z DFlCTL VlWSFZLsJMR V[g0 JM0"f
                                               5|lT4.PRFPSFI"5F,S .HG[Z VG[ TPHFC[Z DFlCTL VlWSFZLsdI]PJS"XM5f
                                               5|lT4.PRFP :8MZ ;]l5|PVG[ TPHFC[Z DFlCTL VlWSFZLs;[g8=, :8MZf
                                               5|lT4D[0LS, VMlO;Z VG[ TPHFC[Z DFlCTL VlWSFZLs;[g8=, D[0LS, :8M;"f 
                                               5|lT4VF;LPH\T]GFXS VlWSFZL VG[ TPHFC[Z DFlCTL VlWSFZLsOF.,[lZIFqD,[lZIF lJf
                                               5|lT4.PRFPh]P;]l5|P VG[ TPHFC[Z DFlCTL VlWSFZLs;ZYF6F G[RZ, 5FS" lJEFUf
                                               5|lT4;L8L .HG[Z VG[ TPHFC[Z DFlCTL VlWSFZLsCF.0=M,LS4ZM0 0[J,5D[g84UJ"D[g8  
                                               5|H[S8 V[g0 ,MG 5|MH[S8 lJEFU4:8=L8 ,F.84 A|LH ;[,f
                                               5|lT40[PSlDPs5LPV[g0P0Lf VG[ TPHFC[Z DFlCTL VlWSFZLs8FpG %,FGL\Uf 
                                               5|lT40[PSlDxGZ sOFf VG[ TPHFC[Z DFlCTL VlWSFZL
                                               5|lT4.PRFP0[PSlDPsC[ VG[ CMf VG[ VFZMuI VlWSFZL VG[ TPHFC[Z DFlCTL  
                                               VlWSFZLsVFZMuI lJEFUf
                                               5|lT40LGzL VG[ TPHFC[Z DFlCTL VlWSFZLs:DLD[Z D[0LS, SM,[Hf 
                                               5|lT4V[0LP;L8L .HG[Z VG[ TPHFCZ[ DFlCTL VlWSFZLs0=[G[H lJEFUf
                                               5|lT40[PSlDxGZ VG[ TPHFC[Z DFlCTL VlWSFZLs.,[SXG lJP4;FIg;  ;[g8Z4ZLS|]8D[g84  
                                               .gOMZDXG ;L:8D lJEFU4:,D V5U|[0[XG ;[,f
                                               5|lT4V[0LP;L8L .HG[Z VG[ TPHFC[Z DFlCTL VlWSFZLsTF5L ZLJZ Og8 0[J,5D[g8  
                                               ;[,4O,0 5|M8[S8LJ 5|MH[S84 :JLDL\U 5],f
                                               5|lT4V[0LP;L8L .HG[Z VG[ TPHFC[Z DFlCTL VlWSFZLsALVFZ8LV[; ;[,f
                                               5|lT4HSFT VD,NFZ VG[ TPHFC[Z DFlCTL VlWSFZLsHSFT lJEFUf
                                               5|lT4;L8L .HG[Z VG[ TPHFC[Z DFlCTL VlWSFZLsVFZP0LP0LPlJEFUf

OZLIFNGL CSLSTov 

                                   lJQFIov VFZ8LVF. V[S8 C[9/ zL SG] ALPXFCGL TFPZ!v!!v!!GL VZHLGF 5FGF G\P 
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                                 ;\NE" ovVZHNFZ DHS]ZGL V5L, TFP#v#v!Z GL SMC/FAP/ G\P&&$qZ_!!v!Z

                               zL SG] ALPXFCGL TFPZ!v!!v!!GL VZHLGF 5FGF G\P $YL * 5ZGF D]¡F G\P s!f ;F{ 5|YD V[J]\ 
HFC[Z  SZM  S[4  TDM  TDFZF  CN  lJ:TFZDF\  ;DFlJQ8  TDFD  5|HFHGMG[4  TDMV[  5MT[  lGWF"lZT  SZ[,  NZ[  J[ZF4  8[1F 
lJU[Z[ J;], ,. ;[JF IFG[ S[ cc SERVICE cc 5]ZL 5F0JFGL HJFANFZL p9FJM KMP lJP D]¡F G\P s!f YL sZ$fGL DFlCTL 
VF5JF AFAT[ SFI"5F,S .HG[Z VG[ HFC[Z DFlCTL VlWSFZLsV9JFhMGfGF 5+ G\P ;FPJ[PhMG sV9JFf q VFZ8LVF. q 
VFP G\P!_!# TFP !#v!Zv!!YL D/[,F 5|lTEFJYL TYF V5L,DF\ H6FJ[, D]¡F G\P s!f YL s!_f AFAT[ GFZFH Y. 
V[5[,[8 VF[lO;ZG[ TFP#v#v!Z GF ZMH V5L, SZJFDF\ VFJ[, K[P 



ZP
                     H[ ;\NE"[ VZHNFZGL V5L, VZHLGF VG];\WFG[ D}/ VZHLGL GS,4VF5[, DFlCTLGL GM\W lJEFU ;lCT 
GS,4 VF5JF HF[U 5}ZS DFlCTLGL lJUTM4  lJ,\A q lJ;\UTTF q.gSFZ CMI TM  T[GL  :5Q8TF;C 5CM\RTL SZJF TYF 
V5L,GF D]N'F V\U[ 56 T[DGF[ 51F ZH] SZJF TYF DFlCTLGL NOTZL lJUTM GS, ;C :5Q8 SZJF  5+ G\P 
VFZ8LVF. ;[,q!)($ TFP !#v#v!ZYL p5ZMST lGlN"Q8 51FSFZ TDFD HFC[Z DFlCTL VlWSFZL TYF VZHNFZG[ D}/ 
DF\U[, DFlCTLGF VG];\WFG[ D]¡FJFZ4 51FSFZ HFC[Z DFlCTL VlWSFZLNL9 GFZFHUL :5Q8 SZJF TYF D}/ DF\U[, DFlCTL 
T[DH OL EIF"GL lJUT H6FJJF ;FY[ lJ,\ALT V5L, V\U[ VFZ8LVF. V[S8GL S,Dv!)s!f C[9/ JFHAL56]\ ZH} SZJF 
5+  5F9JJFDF\  VFJ[,  K[P  H[GF  VG];\WFG[  HFC[Z  DFlCTL  VlWSFZL  :DLD[Z  TZOYL  5+  G\P  :DLD[Z  q#&!$ 
TFP !*v#v!ZYL 5}ZS lJUTMDF\ ;FPJ[PhMGqV9JFqVFZ8LVF. qVFPG\Pq)*( TFP Z(v!!v!!YL TDFD HFC[Z DFlCTL 
VlWSFZLVMG[ TANL, SIF" V\U[GF 5+GL GS,4 D}/ VZHLGL GS,4 VFZMuI lJEFUGF 5+ G\P 5LV[R0LqVFPG\Pq5&# 
TFP  !_v&v!!GF  5lZ5+GL  GS,4  ;FP;P9  G\P  !**qZ_!!TFP  Z*v$v!!GF  9ZFJGL  GS,4  GM\W  lJEFU4  5+ 
G\P :DLD[Z qZ*5 TFP !Zv!Zv!!YL ;DI VJlWDF\ VF5JFDF\ VFJ[,L DFlCTLGF 5+GL GS, TYF VZHNFZ[ ~P $& 
EZ5F. SIF"  V\U[GL  Z;LN G\P  #)#$Z# :DLD[ZGL GS, V+[  D/[, K[P  HFC[Z  DFlCTL VlWSFZL  .gSJFIZL lJEFU 
TZOYL 5+ G\P HLV[0Lq.V[;8LqVF.q&*! TFP !)v#v!ZGF 5+YL 5}ZS lJUTGM 5+ V+[ D/[, K[P HFC[Z DFlCTL 
VlWSFZL ,MvVMlO;Z TZOYL  SFINF lJEFUq VFZ8LVF. ;[,q5)( TFP !)v#v!ZGF 5}ZS 5+YL 5}ZS lJUTMDF\ 5+ 
G\P VFP,MPq$(_ TFP !&v!v!ZYL VF5JFDF\ VFJ[, DFlCTLGF 5+GL GS, TYF VZHNFZG[ T[DGL TFP 5v!v!ZGL 
VZHL AFAT[ VFP,MP q$() TFP !*v!v!ZYL VF5[,L DFlCTL V\U[GF 5+GL GS, TYF T[ VZHL AFAT[ VFP,MPq5$& 
TFP  ZZvZv!ZGF  ZMH  DFlCTL  VF%IF  V\U[GF  5+GL  GS,4  .PRFP,MP  VMlO;Z  TZOYL  5+  G\P  SFINF  lJEFU 
qVFZ8LVF. ;[,q55_ TFP Z$vZv!ZYL 5;M"G, VMlO;Z DwI:Y DC[SDG[ TANL, SIF" V\U[GF 5+GL GS, V+[ D/[, 
K[PHFC[Z DFlCTL VlWSFZL ZM0 0[J,5D[g8 lJEFU TZOYL 5+G\P VFZ0L0LqVFPG\Pq)_Z TFP Z_v#v!ZYL 5}ZS lJUTMDF\ 
HFC[Z DFlCTL VlWSFZL VFZP0LP0L TZOYL 5+ G\P VFZ0L0LqVFPG\Pq5)& TFP !#v!Zv!!YL VF5JFDF\ VFJ[, DFlCTLGF 
5+GL GS,TYF VZHNFZGL TFP 5v!v!ZGL VZHL AFAT[ VFZ0L0LqVFPG\q*** TFP !5vZv!ZYL VZHNFZG[ VF5[,L 
DFlCTLGF 5+GL GS,4 HFC[Z DFlCTL VlWSFZL ;L8L .HG[Z TZOYL 5+ G\P VFZ0L0LqVFp8q**( TFP !5vZv!ZYL 
5}ZS 5+ D/[, K[P  HFC[Z DFlCTL VlWSFZL D[0LS, :8MZ TZOYL 5+ G\P ;LV[DPV[;qVFPG\Pq!)Z# TFP Z_v#v!ZYL 
5}ZS  lJUTMDF\  VZHNFZG[  VF5[,L  DFlCTL  V\U[  5+ G\P  ;LPV[DPV[;qVFPG\Pq!$*! TFP  Z_v!Zv!!YL  VF5JFDF\ 
VFJ[, DFlCTL 5+GL GS,4 V9JF hMG TZOYL TANL, SIF" V\U[GF 5+GL GS, TYF D}/ VZHLGL GS, V+[ D/[, K[P 
HFC[Z DFlCTL VlWSFZL HSFT TZOYL 5+ G\P  8LVM;Lq!&Z TFP  Z_v#v!ZYL 5}ZS lJUTMDF\  GM\W lJEFU4 5+ G\P 
8LVM;Lq!_! TFP  !#v!Zv!!YL VZHNFZG[  VF5JFDF\  VFJ[, DFlCTL  5+GL  GS,4  VZHNFZGL TFP  5v!v!ZGL 
VZHL AFAT[ 5+ G\P 8LVM;Lq!!& TFP !#v!v!ZYL VF5JFDF\ VFJ[, DFlCTL V\U[GF 5+GL GS, V+[ D/[, K[P XC[ZL 
lJSF;  VG[  XC[ZL  U'ClJSF;  lJEFU  §FZF  TFP  !#v!!v_*GF  TDFD  dI]P  SlDxGZzLVMG[  ZFHIGL 
DCFGUZ5Fl,SFVMDF\YL VMS8=MI GFA}N SZJFGF 5+GL GS, TYF #_ H],F. Z__* VG[ !Z ;%8[P Z__*GF U[H[8GL 
GS, V+[ D/[, K[P HFC[Z DFlCTL VlWSFZL 8=FOLS ;[, TZOYL 5+ G\P 8=FOLS ;[,qVFPG\PqZZ)$ TFP Z_v#v!Z GF 5+YL 
5}ZS lJUTMDF\ GM\W lJEFU4 V9JFhMGGM TANL, 5+4 D}/ VZHLGL GS, TYF VZHNFZG[ VF5[,L DFlCTL V\U[ 5+ G\P 
8=FOLS ;[,qVFPG\Pq!(#$ TFP !(v!v!ZGF ZMH VF5JFDF\  VFJ[, DFlCTLGF 5+GL GS, TYF DwI:Y SR[ZL TZOYL 
VZHNFZG[ VF5JFDF\ VFJ[, DFlCTL V\U[GF 5+GL GS,4 5+ G\P ;LqZ&__qV[q TFP #!v!v!ZGF 5+GL GS, V+[ D/
[, K[P  HFC[Z DFlCTL VlWSFZL dI]P JS"XM5 TZOYL 5+ G\P JS"XM5 q!!&$ TFP Z_v#v!ZYL 5}ZS lJUTMDF\ 5+ G\P 
VM8M JS"XM5q($$ TFP Z_v!Zv!!YL VF5JFDF\ VFJ[, DFlCTLGF 5+GL GS,4 V9JFhMGGF TANL, 5+GL GS,4 D}/ 
VZHLGL GS, V+[ D/[, K[P  HFC[Z DFlCTL VlWSFZL ZF\N[ZhMG TZOYL 5+ G\P J[:8hMGqVFZ8LVF. ;[,q!Z_Z TFP 
Z_v#v!ZYL 5}ZS lJUTMDF\ VZHNFZG[ 5+ G\P J[:8hMGqVFZ8LVF. ;[,q(Z* TFP !#v!Zv!!YL VF5JFDF\ VFJ[, 
DFlCTLGF 5+GL GS, TYF OMD"GL IFNL TYF VZHNFZGF TFP Z)v!Zv!!GF 5+ ;\NE[" J[:8 hMGqVFZ8LVF.          ;[, 
q VFPG\Pq)$( TFP !#v!v!ZGF 5+YL VF5JFDF\ VFJ[, DFlCTL V\U[GF 5+GL GS, TYF OMD" lJTZ6GL IFNLGL GS, 
V+[ D/[, K[P ;\S,G JZFKFhMG TZOYL 5+G\P .Ph[0qVFZ8LVF. qZ( TFP Z!v#v!ZGF 5+YL D}/ VZHL TYF TANL, 
VZHLGL GS,4   HFC[Z DFlCTL VlWSFZL D]bI lC;FAGLX TZOYL 5+ G\P V[SFqV[;VFZqG\P!_(    TFP ZZv#v!ZYL 
5}ZS lJUTMDF\ GM\W lJEFU4 VZHNFZG[ 5+ G\P V[SFqVFZ8LVF.q(# TFP !!v!v!ZYL VF5JFDF\ VFJ[, DFlCTL 5+GL 
GS,4  DwI:Y  DC[SD  TZOYL  5+  G\P  HLV[0Lq.V[;8Lq###Z  TFP  _*v!v!ZYL  TDFD  HFC[Z  DFlCTL 
VlWSFZLVMG[  TANL,  SIF"GL  GS,4  V9JFhMGGF  TANL,  5+GL  GS,  V+[  D/[,  K[P  HFC[Z  DFlCTL  VlWSFZL 
VFSFZ6L   ;[, TZOYL 5+ G\P V[VFZ0Lq;[,q ##$ TFP !)v#v!ZGF 5}ZS 5+GL GS,4 HFC[Z DFlCTL VlWSFZL 8FpG 
%,FGL\U lJEFU TZOYL 5+ G\P 8L5L0LqVFqVFZ8LVF. q&&$ TFP Z!v#v!ZGF ZMH 5}ZS 5+ D/[, K[P  HFC[Z DFlCTL 
VlWSFZL DwI:Y DC[SD TZOYL 5+ G\P HFJS q.V[;8Lq$#$# TFP ZZv#v!ZYL 5}ZS lJUTMDF\ GM\W lJEFU4 V[SFpg8 
lJEFU TZOYL VZHNFZG[ VF5[,L DFlCTLGF 5+GL GS,4 5+ G\P V[SFqVFZ8LVF. q(# TFP !!v!v!ZGF 5+GL GS,4 
D}/  VZHL  TYF  TANL,  VZHLGL  GS,4  VZHNFZG[  VF5[,  DFlCTL  V\U[  5+  G\P  HLV[0Lq.V[;8Lq#!!* 
TFP !)v!Zv!!YL VF5JFDF\ VFJ[, DFlCTLGF 5+GL GS, VZHNFZ[ Z;LN G\P !!*&!* TFP Z_v!Zv!!YL ;[g8=, 
hMG  BFT[  GF6F\  EIF"  V\U[GF  Z;LNGL  GS,4  VZHNFZG[  VF5[,  DFlCTL  V\U[  5+  G\P  HLV[0Lq.V[;8Lq  #!Z) 
TFP Z!v!Zv!!YL VF5JFDF\ VFJ[, DFlCTLGF 5+GL GS,4 0[PSlDPGL ;lJ";A]SGF 5|YD 5FGFGL TYF N\0GL SZJFDF\ 
VFJ[, V[g8=LGL GS,4VZHNFZGL D}/ VZHLGL GS, V+[  D/[, K[P  HFC[Z  DFlCTL VlWSFZL  UF0"G TZOYL  5+ G\P 
5LP5LPHLPq  VFPG\PqZ_5_  TFP  Z!v#v!ZYL   5}ZS  lJUTMDF\  VZHNFZG[  5+  G\P5LP5LPHLPqVFPG\Pq!#5* 
TFP !v!Zv!!YL VF5JFDF\ VFJ[, DFlCTLGF 5+GL GS, V+[ D/[, K[P  HFC[Z DFlCTL VlWSFZL 8FpG %,FGL\U lJEFU 
TZOYL 8L5L0LqVFZ8LVF.q&*_ TFP Z#v#v!ZGF 5}ZS 5+YL VZHNFZG[ VF5[,L DFlCTL V\U[ 5+ G\P 



#P
8L5L0LqVFZ8LVF.q $5* TFP Z_v!Zv!!GF 5+GL GS, V+[ D/[, K[P HFC[Z DFlCTL VlWSFZL 0=[G[H TZOYL 5+ G\P 
0LV[GHLqVFZ8LVF. q*# TFP  ZZv#v!ZYL 5}ZS lJUTMDF\  D}/ VZHLGL  GS,4  V9JFhMGGF  TANL, 5+GL GS,4 
VZHNFZG[ VF5[,L DFlCTL V\U[ 5+ G\P 0LV[GHLqVFZ8LVF. qVFPG\Pq$5 TFP !)v!Zv!!GF 5+GL GS, V+[ D/[, 
K[PHFC[Z  DFlCTL  VlWSFZL  OFI,[ZLIFqD,[ZLIF  TZOYL  5+  G\P  JLAL0L;L0Lq5LV[R0LqVF.VMqVFPG\PqZ_&! 
TFP Z#v#v!ZYL 5}ZS lJUTMDF\ VZHNFZG[ VF5[,L DFlCTL V\U[ 5+ G\P 5LV[R0LqVF.VMq!&55 TFP _)v!v!ZGF 
5+GL  GS,  V+[  D/[,  K[P  HFC[Z  DFlCTL  VlWSFZL  CFp;L\U  UF0"G  TZOYL  5+  G\P  5LP5LPHLPqVFPG\Pq     &!( 
TFP Z&v#v!ZYL 5}ZS lJUTMDF\ VZHNFZG[ VF5[,L DFlCTL V\U[ 5+ G\P 5LP5LPHLPqVFPG\Pq$!_   TFP 5v!Zv!!GF 
5+GL  GS,  V+[  D/[,  K[P  HFC[Z  DFlCTL  VlWSFZL  .,[SXG  V[g0  ;[g;;  TZOYL  5+  G\P  .,[SXGq$55 
TFP Z#v#v!ZYL 5}ZS lJUTMDF\ VZHNFZG[ VF5[,L DFlCTL V\U[ 5+ G\P .,[SXGq#() TFP _)v!v!ZGF 5+GL GS, 
V+[ D/[, K[P HFC[Z DFlCTL VlWSFZL G[RZ5FS" TZOYL VZHNFZG[ VF5JFDF\ VFJ[,L DFlCTL V\U[ 5+ G\P G[RZ5FS" V[g0 
h}  q$)5 TFP  Z!v#v!ZGF  5+GL  GS,  V+[  D/[,  K[P  HFC[Z  DFlCTL  VlWSFZL  VFSFZ6L  pWGFhMG  TZOYL  5+ 
G\P  ;FPhMGqVS6qVFZ8LVF. q!&&# TFP  Z*v#v!ZYL 5}ZS lJUTMDF\  GM\W lJEFU4 VZHNFZG[  VF5JFDF\  VFJ[,L 
DFlCTL V\U[ 5+ G\P ;FPhMGqVS6qVFZ8LVF.qVFPG\Pq!!)! TFP ZZv!Zv!!GF 5+GL GS,4 VZHNFZGL VgI VZHL 
AFAT[ 5+ G\P ;FPhMGqVS6qVFZ8LVF. q!$Z! TFP !vZv!ZYL VF5[, DFlCTL VU[GF 5+GL GS,4 HFC[Z DFlCTL 
VlWSFZL   :,D  V5U|[0[XG  ;[,  TZOYL  5+  G\P  V[;I];LqVFPG\PqZ)$&  TFP  Z&v#v!ZYL  5}ZS  lJUTMDF\ 
VZHNFZG[ VF5[,L DFlCTL V\U[ 5+ G\P V[;I];LqVFPG\PqZ_!_ TFP Zv!v!ZGF 5+GL GS,4 D}/ VZHL TYF TANL, 
VZHLGL  GS,  V+[  D/[,  K[P  HFC[Z  DFlCTL  VlWSFZL  VF.;L0LV[;  TZOYL  5}ZS  lJUTMDF\  VFZMuI  VlWSFZLGL 
VMP0A<I] G\Pq5LV[R0LqZ5)Z TFP Z(v#v!ZGL GM\W4 D}/ VZHLGL TYF TANL, VZHLGL GS, V+[ D/[, K[P HFC[Z 
DFlCTL VlWSFZL STFZUFDhMG TZOYL 5+ G\P GMY"hMGqVFPG\Pq)_)# TFP Z*v#v!ZYL 5}ZS lJUTMDF\ GM\W lJEFU4 
D}/  VZHL  TYF  V9JFhMG  TZOYL  TANL,  YI[,  5+GL  GS,4  VZHNFZG[  VF5[,  DFlCTL  V\U[  5+  G\P  V[GPh[0q 
VFp8q&Z*$ TFP Z_v!Zv!!GF 5+GL TYF 5+SMGL GS, V+[ D/[, K[P HFC[Z DFlCTL VlWSFZL CF.0=M,LS TZOYL 
5+ G\P V[R.0LqVFp8qG\P#___ TFP Z#v!Zv!!YL  VZHNFZG[ VF5[, DFlCTLGF 5+GL GS, V+[ D/[, K[P HFC[Z 
DFlCTL VlWSFZL  V9JFhMG TZOYL 5+ G\P ;FPJ[hMGsV9JFfqVFZ8LVF. q!*!Z TFP Z*v#v!ZYL 5}ZS lJUMTDF\ GM\W 
lJEFU4 D}/ VZHLGL GS,4 V9JFhMG TZOYL 5+ G\P ;FPJ[PhMGsV9JFfqVFZ8LVF. q)*( TFP Z(v!!v!!YL TDFD 
HFC[Z  DFlCTL  VlWSFZLVMG[  TANL,  SIF"GF  5+GL  GS,4  V9JFhMG  TZOYL  XPlJPVG[  XPU'P  lJEFU  ;lRJF,I4 
UF\WLGUZG[  5F9JJFDF\  VFJ[, 5+ G\P  ;FPJ[PhMGsV9JFfqVFZ8LVF.qVFp8q)** TFP  Z(v!!v!!GF 5+GL  GS,4 
VZHNFZG[ VF5JFDF\ VFJ[, DFlCTL V\U[ 5+ G\P ;FPJ[PhMGsV9JFf VFZ8LVF.qVFp8q!!#Z TFP !!v!v!ZGF 5+GL 
GS, TYF V[SGM,[HD[g8 :,L5 TYF VZHNFZG[ ;FPJ[PhMGsV9JFfqVFZ8LVF. qVFp8q!_!# TFP !#v!Zv!!YL Z[S0" 
T5F;6L  DF8[  5F9J[,  5+GL  GS,  V+[  D/[,  K[P  HFC[Z  DFlCTL  VlWSFZL  ALVFZ8LV[;  TZOYL  5+  G\P 
AL;VFZ8LV[;   ;[, qVFPG\Pq(*$ TFP  !(v!v!ZYL 5}ZS lJUTMDF\  D}/ VZHLGL GS, D/[, K[P  HFC[Z  DFlCTL 
VlWSFZL CFp;L\U TZOYL 5+ GP CFp;L\UqVFPG\Pq(!* TFP #_v!v!ZYL 5}ZS 5+ D/[, K[P HFC[Z DFlCTL VlWSFZL 
VFZMuI TZOYL 5+ G\P  5LV[R0LqVFPG\Pq5& TFP !!v$v!ZYL 5}ZS lJUTMDF\  VZHNFZG[  VF5JFDF\  VFJ[, DFlCTL 
V\U[  5+  G\P  HFJSq5LV[R0LqO]0q!!Z)  TFP  !_v!v!ZGF  5+GL  GS,4  GM\W  lJEFU4  VZHNFZG[  J[SXLG[XG 
AFAT[ VF5JFDF\ VFJ[,L DFlCTL V\U[ 5LV[R0LqJLV[;;Lq*$5 TFP _)v!v!ZGF 5+GL GS,4 VZHNFZG[ JLAL0L;L 
AFAT[ VF5JFDF\ VFJ[,L DFlCTL V\U[ 5+ G\P JLAL0L;Lq5LV[R0LqVF.VMqZ_&! TFP Z#v#v!ZGF 5+GL GS, TYF 
JLAL0L;LqVF.VMq!&55 TFP  _)v!v!ZGF  5+GL  GS, VZHNFZG[  HgDvDZ6 AFAT[  VF5JFDF\  VFJ[,L  DFlCTL 
V\U[ 5LV[R0LqVFp8q5_ TFP !!v$v!ZGF 5+GL GS,4 VZHNFZG[ ,[5|;L S\8=M, I]lG8 AFAT[ VF5JFDF\ VFJ[, DFlCTL 
5+ G\P  5LV[R0Lq,[5|;L  S\8=M,  I]lG8q$$ TFP  !_v$v!ZGF  5+GL  GS,4  VZHNFZG[  S]\8]\A  S<IF6 AFAT[  5+  G\P 
V[O5LALq V[;V[D;Lq Z_!!v!Z G\P#5! TFP !_v!v!ZGF 5+GL GS, V+[ D/[, K[P HFC[Z DFlCTL VlWSFZL DFS["8 
TZOYL 5+ G\P 5LV[R0LqDFS[""8q!$ TFP 5v$v!ZGF 5+GL GS, V+[ D/[, K[P HFC[Z DFlCTL VlWSFZL VF.;L0LV[; 
TZOYL  5+  G\P  V[;V[D;LqVF.;L0LV[;qVFPG\Pq!Z  TFP  Z#v$v!ZYL  5}ZS  lJUTMDF\  GM\W  lJEFU  TYF 
VZHNFZG[  VF5[,L  DFlCTL  V\U[  VF.;L0LV[;qZ5* TFP  !*v!v!ZGF  5+GL  GS, V+[  D/[,  K[P  HFC[Z  DFlCTL 
VlWSFZL GD"N ,FIA|[ZL TZOYL 5+ G\P GPDP5]PqVFZ8LVF.qHFJSq) TFP Z*v!v!ZYL VZHNFZG[ VF5[,L DFlCTLGF 
5+GL GS, V+[ D/[, K[P HFC[Z DFlCTL VlWSFZL VFZMuI TZOYL 5+ G\P 5LV[R0LqVFZ8LVF. q#*( TFP ZZv!Zv!!
GF 5}ZS 5+ V+[ D/[, K[P HFC[Z DFlCTL VlWSFZL OFIZ TZOYL VZHNFZG[ VF5[, DFlCTL V\U[ 5+ G\P V[O.V[;q$_
$& TFP  Z&v!Zv!!YL VF5[, DFlCTL V\U[GF  5+GL GS, V+[  D/[  K[P  HFC[Z  DFlCTL VlWSFZL  ZLS|]8D[g8 TZOYL 
VZHNFZG[ VF5[, DFlCTL V\U[ 5+ GP HLV[0Lq.V[;8Lq)*# TFP Z5v!v!ZGF 5+GL GS, 4 HFC[Z DFlCTL VlWSFZL 
A|LH;[,  TZOYL  5+ G\P  A|LH;[,qVFZ8LVF. q$& TFP  Z!v#v!ZGF  5+YL  5}ZS  lJUTMDF\  D}/  VZHLGL  lJUT 4 
V9JFhMGGF TANL, 5+GL GS,4GM\W lJEFU4 VZHNFZG[ VF5[, DFlCTL V\U[ 5+ G\P A|LH;[,qVFZ8LVF. qVFp8qZ$ 
TFP (v!Zv!!GF 5+GL GS, TYF A|LH;[,qVFZ8LVF.qVFp8q## TFP Z!v!v!ZGF 5+GL GS, V+[ D/[, K[P HFC[Z 
DFlCTL VlWSFZL dI]P5|[; TZOYL 5+ G\P dI]P 5|[; qVFPG\Pq5_) TFP Z!v#v!ZGF 5+YL 5}ZS lJUTMDF D}/ VZHLGL 
GS,  4V9JFhMGGF  TANL,  5+GL  GS,4  VZHNFZG[  VF5[,  DFlCTL  V\U[  5+  G\P  dI]P  5|[;  Z[S0"qVFp8qG\P  $$* 
TFP  Z_v!v!ZGF  5+GL  GS,4  HFC[Z  DFlCTL  VlWSFZL  JMR  V[g0  JM0"  TZOYL  5+  G\P  JMR  V[g0  JM0"q!_#& 
TFP  Z_v#v!ZYL  5}ZS  lJUTMDF\  D}/  VZHLGL  GS,4  V9JFhMG  TYF  DC[SD  lJEFUGF  TANL,  5+GL  GS,4 
VZHNFZG[  VF5[, DFlCTL  V\U[  JMR V[g0  JM0"q(#$ TFP  !&v!v!ZGF  5+GL  GS, V+[  D/[, K[P  HFC[Z  DFlCTL 
VlWSFZL ZLS|]8D[g8 TZOYL 5+ G\P HLV[0Lq.V[;8LqVFZq!!$5 TFP Z)v#v!ZYL 5}ZS lJUMTDF\  VZHNFZG[ VF5[, 
DFlCTL  V\U[  5+  G\P  HLV[0Lq.V[;8LqVFZq(!&  TFP  5v!Zv!!GF  5+GL  GS,  TYF  HLV[0Lq.V[;8LqVFZq)*# 
TFP Z5v!v!ZGF 5+GL GS,4 ZLS|]8D[g8 lJEFU TZOYL JC\[RJFDF\ VFJ[, 



$P
OMD"GL  lJUT4 .,[SXG #() TFP  _)v!v!ZGF 5+GL GS, GM\W  lJEFU4 :,D V5U|[0[XG TZOYL VF5[, DFlCTL 
V\U[ V[;I];LqZ_!_ TFP !v!v!ZGF 5+GL GS, TYF RLO SI]Z[8Z TZOYL ;[SXG VMlO;Z 5|[;G[ 5F9JJFDF\ VFJ[, 5+ 
;FP;[PVFPq!!*_ TFP Z*v!Zv!!GF 5+GL GS, V+[ D/[, K[P VZHNFZ TZOYL TFP Z&v#v!ZGM 5}ZS  5+ D/[, 
K[P HFC[Z DFlCTL VlWSFZL ;F\:S'lTS TZOYL 5+ G\P ;F\:S'lTS q$( TFP #_v$v!ZYL 5}ZS lJUTMDF\ VZHNFZG[ VF5[, 
DFlCTL V\U[ 5+ G\P ;F\:S'lTSq$## TFP Z_v!Zv!!GF 5+GL GS, V+[ D/[, K[P 

                      VZHNFZGL TFPZ!v!!v!!GL VZHLGF 5FGF G\P $YL * 5ZGF D]¡F G\P s!f ;F{ 5|YD V[J]\ HFC[Z SZM S[4 
TDM TDFZF CN lJ:TFZDF\  ;DFlJQ8 TDFD 5|HFHGMG[4 TDMV[ 5MT[ lGWF"lZT SZ[, NZ[ J[ZF4 8[1F lJU[Z[  J;], ,. ;[JF 
IFG[ S[ cc  SERVICE cc 5]ZL 5F0JFGL HJFANFZL p9FJM KMP lJP D]¡F G\P s!f YL sZ$fGL DFlCTL VF5JF AFAT[GL 
DFlCTL VZHL HFC[Z DFlCTL VlWSFZL ;]ZT DCFGUZ5Fl,SFG[ ;\AMWTL TFP Z!v!!v!!GF ZMH ;FPJ[PhMGsV9JFfBFT[ 
VF5JFDF\ VFJ[,P H[ V9JFhMG TZOYL 5+ G\P ;FPJ[PhMGqVFZ8LVF. q)*( TFP Z(v!!v!!YL p5ZMST 51FSFZMDF\ 
H6FJ[, TDFD HFC[Z DFlCTL VlWSFZLVMG[  TANL, SZJFDF\  VFJ[,P TYF ;FPJ[PhMGsV9JFfqVFZ8LVF.qVFPG\Pq)** 
TFP  Z(v!!v!!YL   XPlJP  VG[  XPU'PlJEFUG[  TANL,  SZJFDF\  VFJ[,  K[P  H[  5;M"G,  VMlO;Z  DwI:Y  DC[SD 
VG[  HFC[Z  DFlCTL  VlWSFZL  5+  G\P  HLV[0Lq.V[;8Lq###Z  TFP  _*v!v!ZYL  HFC[Z  DFlCTL  VlWSFZL 
VG[  0[PSlDPs5LPV[g0P0Lf4  0[PSlDP  sOFf4  .PRFP0[PSlDPsC[  VG[  CMf4  0LG  :DLD[Z  D[0LS,  SM,
[H4  .PRFPV[ShLPV[gHLP4VFZ0L0L  VG[  UF\WL  :D'lTEJG  4V[0LP;L8L  .HG[Z    s0=[G[H   VG[  S[GF,  5|MH[S8f4 
V[0LP;L8L .HG[Z ALVFZ8LV[; ;[,4 0[PSlDPzL .,[SXG4 ;FIg; ;[g8Z4 ZLS|]8D[g8 VG[ VF.V[;0L4 :,D    V5U|[0[XG 
;[,4 V[0LP;L8L .HG[Z TF5L ZLJZ Og8 0[J,5D[g8 ;[, 4 O,0 5|M8[S8LJ 5|MH[S8 VG[ :JLDL\U 5],4 ;L8L .HG[Z CF.
0=M,LS 4VFZ0L0L4 :8=L8 ,F.84 A|LH;[,4 UJ"D[g8 5|M[H[S8 V[g0 ,MG4 DP HFC[Z DFlCTL TDFD hMG4 .gSJFIZL lJEFU4 
OFIZ  BFT]4  GD"N  ,FIA|[ZL4;F\:S'lTS4  8=FOLS  ;[,4  UF0"G  VG[  UF0"G  5|MH[S8  ;[,4  SFINF  BFT]4  JMR  V[g0  JM0"4 
JS"XM54       ;[g8=, :8MZ4 ;[g8=, D[0LS, :8MZ4 OFIZ[,LIF D,[ZLIF4 ;ZYF6F G[RZ5FS"4 HSFT4 %,FGL\U V[g0 0[J,5D[g84 
lC;FAL lJEFU4 VFZ8LVF. ;[,G[ TANL, SZJFDF\ VFJ[,P 

D]¡F G\P s!f ;F{ 5|YD V[J]\ HFC[Z SZM S[4 TDM TDFZF CN lJ:TFZDF\ ;DFlJQ8 TDFD 5|HFHGMG[4 TDMV[ 5MT[ lGWF"lZT SZ[, 
NZ[ J[ZF4 8[1F lJU[Z[ J;], ,. ;[JF IFG[ S[ cc SERVICE cc 5]ZL 5F0JFGL HJFANFZL pL9FJM KMP T[JF 5|xG AFAT[ HFC[Z 
DFlCTL VlWSFZL V9JFhMG TZOYL 5+ G\P ;FPJ[PhMGsV9JFfqVFZ8LVF.qVFPG\Pq!!#Z TFP !!v!v!ZYL lGIT ;DI 
VJlW AFN hMG SR[ZLGF SFIM"ov VFZMuI lJEFUov hMGGF SFI" lJ:TFZDF\ VFJTF ;DU| lJ:TFZGL ;OF.4 VFZMuI BFT] 
hMG SFI" lJ:TFZDF\ ;OF.4 U8Z VG[ GLSGL ;OF.4sO]0f BMZFS T5F;6L XFBF VFZMuIG[ ,UTF ,FI;g;GF 5ZJFGF4 
Z;LSZ64 S]\8]\A  lGIMHG DFS["8  lJEFUvZB0TF  -MZMGM  +F; N]Z  SZJMP  D[,[ZLIF  lGI\+64  ,uG GM\W6L4  HgDvDZ6 
GM\W6LP4 JLPALP0LP;LPlJEFU ovJ[S8Z AMG" 0L;Lh S\8=M,GL SFDULZL DrKZHgI ZMU lGI\+6GL SFDULZL4 V[g8Lv,FJ", 
VG[  V[g8LvV[0<8  H[JL  TDFD  SFDULZL4  H\T]GFXS  NJFVMGM  K\8SFJ  SZJFGL  SFDULZL4  JM0"  VMlO;GF  SFIM"ovJM0" 
VMlO;DF\  :JrKTFv;OF.4 JM0"  lJ:TFZDF\  H\T]GFXS NJFVMGM  K\8SFJ4  JM0"  lJ:TFZGM 3GSRZM E[UM SZL4  JCG SZL 
VFBZL  lGSF,  SZJM4  JM0"  lJ:TFZDF\  DZ[,F  HFGJZMsGFGF  VG[  DM8Ff  GM  lGSF,  SZJM4  lAGBFn 
5NFYM"slNJF;/L4S[ZM;LG4  SM,;M4  O8FS0F4  lJPf  G]\  TYF  BFn  5NFYM"GF  5ZJFGF  ZLgI]  SZJF4  U,L8[5  ;OF.4 
S]JFVMGL  ;OF.4  J5ZFXDF\  ,[JFTF  S]JFVMG]\  S,MZLG[XG  VG[  5F6LGF  GD]GFVMG]\  S,MZLG  8[:84   p5§J  SZTF\ 
GFUlZSM ;FD[ SFG]GL SFI"JFCL4 CM8,4 O[ZLIFVM VG[ GFGL N]SFGMG]\ VFZMuI §lQ8YL RSF;6L4 HFC[Z XF{RF,IMGL ;OF.
4 :JrKTF D]¡[ l;G[DF CM,4 GF8IU'C VG[ VgI HFC[Z DGMZ\HG :Y/MG]\ VFZMuI §lQ8YL RSF;6L4 ZMURF/FGL l:YlT 
lJX[ D}/E}T lJUTM D[/JJL VG[ prR ;¿FG[ T]ZT HF6 SZJL4 WL ALP5LPV[DP;LPV[S8GL S,Dv!)$) C[9/ BFn5NFYM" 
VG[ lAG BFn5NFYM"G[ ,FI;g; VF5J]\4 VFSFZ6L VG[ J;],FT lJEFUov lD<STGL VFSFZ6L4 lD<STJ[ZM4 lX1F6 p5SZ4 
lJP 8[1FGL J;],FT4 VFSFZ6L ;\A\WL V5L,M VG[ ;]ZT DCFGUZ5Fl,SFGL lJlJW lD<STMG]\ EF0F J;],FT lJP N]SFGM4 5[-L 
lJP GM\W6L4 ZLgI]sGJLGLSZ6f VG[ SFINF E\U DF8[ gIFIF,IDF\ OZLIFN4 .HG[ZL lJEFUov GJF Z:TF AGFJJF4 Z:TF 
5CM/F SZJF4 DZFDT SZJF4 ZLSFZ5[8 SZJF lJP HFC[Z E\0M/ pE] SZL ;M;FI8LGF ZM0 AGFJJF4 GJL O]85FY AGFJJL 
T[GL DZFDT SZJL4 DCFGUZ5Fl,SF DF8[  GJF lA<0L\UqDSFG AF\WJF VG[  T[GL HF/J6L SZJL4 XF/FGF DSFGM AF\WJF 
VG[  T[GL  SZJL4  !qZcc  GF  ZC[6F\S  VG[  !cc  GF  VMnMlUS HM0F6M  D\H}Z  SZJF4  ZZcc  ;]WLGL  D]bI 5F6LGL  Gl,SFGL 
N]Z:TLsZL5[ZL\Uf4  U[ZSFIN[;Z  5F6LGF  HM0F6M  V\U[  SFINFSLI  SFI"JFCL  SZJL4  U\NF  5F6LGL  OZLIFNGM  lGSF,4 
H]GL  ,F.GM  N]Z:T SZJL4  :8[g0  5M:84  DOT HM0F64  C[g05\54  0=[G[HGL  5ZJFGUL  VF5JL4  U[ZSFIN[;Z  0=[G[H  HM0F6 
VG[ U[ZSFIN[;Z AF\WSFD lJZ]wW SFINFSLI SFI"JFCL4 JZ;FNL U8ZM GF\BJFGL VG[ lGEFJJFGL SFDULZL C\UFDLqSFIDL 
0=[G[HGL HF/J6L VG[  ;FO SZJL4 JZ;FNL 5F6LGL GJL JWFZFGL GLS4 JCG §FZF lGSF, SZJM4 ,MvZF.h lA<0L\UGL 
J;JF8GL 5ZJFGUL VG[  U[ZSFIN[;Z AF\WSFD lJZ]wW SFI"JFCL4 8FpG %,FGL\U IMHGFVMGF VD, VG[ ;]lJWF NZGL 
J;],FT4  p5§JL  jIlST4  J:T]  ;FD[  SFI"JFCL  VG[  HH"ZLT  lD<ST  VG[  SFI"JFCL4  D\05  A[GZ4  CM0L"UGL  5ZJFGUL 
VG[  HDLG VG[ lD<STG]\  EF0F J;],L4 SFIDL qC\UFDL NAF6M N}Z SZJF VG[ :,D DF8[  J{Sl<5S jIJ:YF SZJL4 :,D 
lJ:TFZG[ J{Sl<5S jIJ:YFDF\ :Y/F\TZ SZFJJ]\4 ;M;FI8L lJ:TFZDF\ 5F6LGL G/LSFVM GFBJL4 ;M;FI8L lJ:TFZDF\ 0=[G[H 
G/LSFVM  GFBJL4U8Z  pEZFJJFGL  OZLIFNGM  lGSF,  SZJM4  hMG  lJ:TFZDF\  :8=L8  ,F.8GM  S[5L8,  TYF  DZFDT 
lGEFJ4 ;M;FI8LVMDF\ :8=L8 ,F.8GL ;]lJWFVM VF5JL4 AFU AULRFVMGF\ ;LJL, SFDGL DZFDTv lGEFJGL SFDULZLP 
T[J]  H6FJ[, K[P  HFC[Z DFlCTL VlWSFZL XC[ZL S]\8]\A S<IF6 aI]ZMYL 5+ G\P V[O5LALqV[;V[D;Lq!!v!ZqG\P #5! 
TFP  !_v!v!ZYL  ;DI  VJlW  AFN  D]¡F  G\P  !GL  DFlCTL  ,FU]  50TL  GYL  T[J]\  H6FJ[,  K[P  HFC[Z  DFlCTL 
VlWSFZL ;F\:S'lTS TZOYL 5+ G\P ;F\:S'lTS q$## TFP Z_v!Zv!!YL D]¡F G\P ! AFAT[ VF lJEFU §FZF RFH" J;], ,. 
SM. ;[JF 5]ZL 5F0JFDF\ VFJTL GYLP T[J]\ H6FJ[,P



5P

D]¡F G\P sZf SIF SIF 5|SFZGL ;[JF 5]ZL 5F0JF DF8[ TDM ;[JF NL9 S[8 S[8,M RFH" J;],M KM m T[GL DFlCTL 5]ZL 5F0MP T[JF 
5|xG AFAT[ HFC[Z DFlCTL VlWSFZL :,D V5U|[0[XG ;[, TZOYL 5+ G\P V[;I];LqVFp8 q G\P Z_!_ TFP _Zv!v!ZYL 
lGIT ;DI VJlW AFN ;]ZT DCFGU5Fl,SFGF :,D V5U|[0[XG lJEFU DFZOT ;ZSFZzLGL lJlJW ;A;L0F.h VFJF; 
IMHGF H[JL S[ 4 DFGP D]bID\+LzLGF !5 D]¡FGF VFlY"S lJSF; SFI"S|D V\TU"T EWS VFJF; IMHGF4 Z_ D]¡F SFI"S|D 
V\TU"T LIG IMHGF4 JF<DLSL VF\A[0SZ VFJF; IMHGF TYF HJFCZ,F, GC[~ G[XG, VA"G lZgI]V, lDXGvBSUP 
GF  VD,LSZ6GL  SFI"JFCL  SZJFDF\  VFJ[  K[P  H[GF  §FZF  ;ZSFZzLGL  D/JF5F+  ;CFI  J0[  XC[ZL 
UZLAMqh]\50FJF;LVMG[ ;:TF NZGF\ VFJ;MGL ;]lJWF 5]ZL 5F0JFDF\ VFJ[ K[P V+[GF lJEFUGF ;\S,G C[9/ TDFD hMG 
§FZF lGD"/ U]HZFT XF{RF,IGF\ AF\WSFDGL ;[JF XC[ZL UZLAMG[ DOT 5]ZL 5F0JFDF\ VFJ[ K[ T[J]\ H6FJ[, K[P HFC[Z DFlCTL 
VlWSFZL V9JFhMG TZOYL 5+ G\P ;FPJ[PhMGsV9JFfqVFZ8LVF.qVFPG\Pq!!#Z TFP !!v!v!ZYL lGIT ;DI VJlW 
AFN VF5zL V+[GF\ hMG lJEFUGL lJlJW lJUTM ;]ZT DCFGUZ5Fl,SFGL J[A ;F.8  http/www. suratmunicipal. 
gov.in 5Z D]SJFDF\ VFJ[, K[P  H[ HM. HJF lJG\TL K[P HM VF5zL 5F;[ J[A ;F.8 HMJFGL ;]lJWF p5,aW G CMI TM V
+[GF  ;FPJ[PhMGsV9JFfhMG  lJEFUDF\  ~A~ VFjI[YL  VF  ;]lJWF  VF5G[  D/L  XSX[P  T[J]\  H6FJ[, K[P  HFC[Z  DFlCTL 
VlWSFZL XC[ZL S]\8]\A S<IF6 aI]ZMYL 5+ G\P V[O5LALqV[;V[D;Lq!!v!ZqG\P #5! TFP !_v!v!ZYL ;DI VJlW 
AFN D]¡F G\P ZDF\ s!f G;A\WL VM5Z[XGsZfSM5Zv8L s#f lGZMW TYF s$f VMZ, 5L<; lJP O|LDF\ ;[JFVM 5]ZL 5F0JFDF\ 
VFJ[, K[P   HFC[Z  DFlCTL  VlWSFZL  ;F\:S'lTS §FZF  5+ G\P  ;F\:S'lTS  q$## TFP  Z_v!Zv!!YL lJnFYL"VMDF  S/F 
VG[ ;\:S'lTGF U]6M BL,[ VG[ lJSF; 5FD[ T[ C[T];Z lR+S/F4 J[XE]QFF4 lGA\W4 DC[\NL4 0LA[8 lJU[Z[ H[JL :5WF"G]\ VFIMHG 
VF lJEFU §FZF SZJFDF\ VFJ[ K[P T[J]\ H6FJ[,P

D]¡F G\P s#f SIF SIF 5|SFZGL ;[JF TDM DOT 5]ZL 5F0M KM T[GL DFlCTL 5]ZL 5F0MP T[JF 5|xG AFAT[ D]¡F G\P  
sZf VG[  s#f AFAT[ HFC[Z DFlCTL VlWSFZL :DLD[Z TZOYL 5+ G\P :DLD[Z qZ*5 TFP !Zv!Zv!!YL lGIT ;DI 
VJlWDF\ 5FGF G\U Z# 5FGFGF ~P $& EZL DFlCTL D[/JJF H6FJJFDF\ VFJ[,PH[GF VG];\WFG[ VZHNFZ[ Z;LN G\P #)#
$Z#  TFP  Z_v!Zv!!YL  :DLD[Z  BFT[  GF6F\  EZ5F.  SZL  DFlCTL  D[/J[,  K[  TYF  ;NZ  Z;LNGL  GS,DF\ 
DFlCTL ;\TMQFSFZS ZLT[ D/L K[ T[J]\ VZHNFZ[ H6FJ[, K[ T[JF 5|xG AFAT[ HFC[Z DFlCTL VlWSFZL :,D V5U|[0[XG ;[, 
TZOYL 5+ G\P V[;I];LqVFp8 q G\P Z_!_ TFP _Zv!v!ZYL lGIT ;DI VJlW AFN :,D V5U|[0[XG lJEFUGF ;\S,G 
C[9/  TDFD  hMG  §FZF  lGD"/  U]HZFT  jilSTUT  XF{RF,I  V\TU"T  XF{RF,I  lJCM6F  S]\8]\AMG[  DOT  XF{RF,I  AF\WL 
VF5L ;ZSFZzLq;]ZT DCFGUZ5Fl,SFGL ;\5}6" ;CFI C[9/ lJGFD}<I[ ;NZ ;[JF 5]ZL 5F0JFDF\ VFJ[ K[ T[J]\ H6FJ[, K[P 
HFC[Z DFlCTL VlWSFZL J[SXLG[XG A|F\R TZOYL 5+ G\P 5LV[R0LqJLV[;;LqVFPG\Pq*$5 TFP )v!v!ZYL SIF SIF 5|
SFZGL ;[JFVM DOT 5]ZL 5F0M KM T[JF 5|xG AFAT[ ;ZSFZzL §FZF 5]ZL 5F0JFDF\ VFJTL TDFD Z;LVMvJ[S;LGsH[JL S[4 
AL;LHL45M,LIM4  0L5L8L4  C[5[8F.8L;vAL4lDhM<;4  lJ8FDLGvV[4  8LP8Lf  5F\R  JQF"  ;]WLGF  TDFD  AF/SMG[  lJGF 
D}<I[  VF5JFDF\  VFJ[  K[P  5F6LHgI  ZMUM  G  YFI  T[  DF8[  X]wWLSZ6  V\U[GL  O,MZLG  8[A,[8s_P5  U|FDf  G]\  JM0" 
VMlO;qDMAF., D[0LS, 8LDMG[ OF/JL lJGF D}<I[ lJTZ6 SZJFDF\ VFJ[ K[P HFC[Z DFlCTL VlWSFZL OFI,[ZLIFqD,[ZLIF 
TZOYL 5+ G\P 5LV[R0LqVF.VMq!&55 TFP )v!v!ZYL D]¡F G\P ! VG[ Z VG[ SR[ZLG[ ,FU] 50TF\ GYL HIFZ[ D]¡F G\P # 
AFAT[ ;]ZT DCFGUZ5Fl,SFGF TDFD hMGDF\ VFJ[,L JLAL0L;L lJEFU TZOYL J[S8Z AMG" 0L;Lh S\8=M, lJEFU §FZF 
DrKZHgI ZMUMG[  SFA}DF\  ZFBJFGL SFDULZL SZJFDF\  VFJ[  K[P  3Z[  3Z[  OZLG[  ;J["GL  SFDULZL SZJFDF\  VFJ[  K[P  ;NZ 
SFDULZL  NZdIFG  TFJ  VFJ[,  CMI  T[JF  NNL"VMGF  ,MCLGF  GD}GF  ,. OFI,[ZLIFqD,[ZLIF  ,[AMZ[8ZLDF\  ;NZ  ,MCLGF 
GD}GFG]\ 5ZL1F6 SZJFDF\ VFJ[ K[ RSF;6L NZdIFG D,[ZLIFqOFI,[ZLIF 5MhL8LJ S[; H6FI TM  NVBDCT GL UF.
0 ,F.G D]HA NJF VF5JFDF\ VFJ[ K[P HFC[Z DFlCTL VlWSFZL VFZMuI HgDvDZ6 TZOYL 5+ G\P 5LV[R0LqVFPG\Pq5_ 
TFP !!v$v!ZYL 5}ZS lJUTMDF\ VZHNFZG[ VF5[,L DFlCTLDF\ s!f HgD GM\WJF DF8[GF OMD"sZf DZ6 GM\WJF DF8[GF 
OMD" s#f GM\WFI[, HgDDF\ V[S JQF"YL V\NZGF AF/SG]\ GFD NFB, SZJFGF OMD"  s$f ,uG GM\W6LGF TDFD 5|SFZGF OMD" 
s5f HgD DZ6 VG[ ,uG GM\W6L 5|DF65+GL 5|YD GS, 5]ZL 5F0JFDF\ VFJ[ K[P HFC[Z DFlCTL VlWSFZL ,[5|;L S\8=M, 
I]GL8 §FZF  5+ G\P  5LV[R0Lq,[5|;L  S\8=M, I]GL8q$$ TFP  !_v$v!Z YL D]¡F  G\  #DF\  SIF  5|SFZGL ;[JF  5]ZL  5F0JF 
AFAT[  ;]ZT DCFGUZ5Fl,SF C[9/ RF,TF\  ,[5|;L S\8=M, I]GL8 pWGF4 B8MNZF C[<Y ;[g8ZDF\  ZST5LTYL 5L0FTF GJF 
VG[  H]GF AWF H NNL"VMGF S[; 5[5Z DOT SF-JFDF\  VFJ[  K[  VG[  ;FZJFZ 56 DOT SZJFDF\  VFJ[  K[P  H[DF\  NJFVM 
VG[ 0=[;L\UGL ;[JFVM DOT 5]ZL 5F0JFDF\ VFJ[ K[ T[J]\ H6FJ[, K[P HFC[Z DFlCTL VlWSFZL XC[ZL S]\8]\A S<IF6 aI]ZMYL 5+ 
G\P  V[O5LALqV[;V[D;Lq!!v!ZqG\P  #5!  TFP  !_v!v!ZYL  ;DI  VJlW  AFN  D]¡F  G\P  ZDF\  s!f  G;A\WL 
VM5Z[XGsZfSM5Zv8L s#f lGZMW TYF s$f VMZ, 5L<; lJP  O|LDF\  ;[JFVM 5]ZL  5F0JFDF\  VFJ[, K[P  HFC[Z  DFlCTL 
VlWSFZL  VF.;L0LV[;  TZOYL  5+  G\P  VF.;L0LV[;q  VFPG\PqZ5*TFP  !*v!v!ZYL  ;DI  VJlW  AFN  ;]ZT 
DCFGUZ5Fl,SF ;\RFl,T VF.;L0LV[; lJEFU §FZFs!f 5]ZS 5MQF6sZf VGF{5RFlZS 5}J[" 5|FYlDS lX1F6 s#f Z;LSZ6 
s$f VFZMuI T5F; s5f VFZMuI 5MQF6 lX1F6 s&f ;\NE" ;[JF DOT 5]ZL 5F0JFDF\ VFJ[ K[ T[J]\ H6FJ[, K[P P  HFC[Z 
DFlCTL  VlWSFZL  ;F\:S'lTS §FZF  5+ G\P  ;F\:S'lTS  q$## TFP  Z_v!Zv!!YL ;F\:S'lTS lJEFU §FZF  p5Z D]HAGL 
SZJFDF\ VFJTL ljlJW 5|J'lTVM ;\NE[" 5|;\UG[ VG]~5 ACFZ 5F0JFDF\ VFJTF OMD" DF8[ SM. RFH" J;], ,[JFDF\ VFJTM 
GYLP T[J]\ H6FJ[,P

D]¡F G\P s$f DCFGUZ5Fl,SFV[ G/ SG[SXG4 GFDO[Z4 U]DF:TFWFZFGF ,FI;g; lJU[Z[ DF\UJF TYF D[/JJF DF8[ p5ZF\T 
SFI"1F[+DF\ VFJTL VgI TDFD 5|SFZGL ;[JF DF\UJF TYF D[/JJF DF8[ SIF SIF 5|SFZGF H[ SM. 56 KF5[,F OMD" ACFZ 
5F0IF CMI T[GL pL\0F65}J"SGL lJUTM NZ[S OMD"GL l\S\DT ;lCT ;lJ:TFZ H6FJMP T[JF 5|xG AFAT[ HFC[Z DFlCTL VlWSFZL 
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ZF\N[ZhMG TZOYL 5+ G\P J[:8hMGqVFZ8LVF. ;[,qVFPG\Pq(Z* TFP !#v!Zv!!YL lGIT ;DI VJlWDF\ J[:8hMG §FZF 
J[RF6 SZJFDF\ VFJTF\ OMD"GL lS\DT ;lCTGL ;lJ:TFZ DFlCTL 5FGFNL9 ~P Z 5|DF6[ 5FGF G\U ZGF ~l5IF $qv RFHL"; 
HDF SZFjI[YL D/L XSX[ T[J]\ H6FJ[, K[P  HFC[Z DFlCTL VlWSFZL :,D V5U|[0[XG ;[, TZOYL 5+ G\P V[;I];LqVFp8 q 
G\P  Z_!_  TFP  _Zv!v!ZYL  lGIT  ;DI  VJlW  AFN  ;]ZT  DCFGU5Fl,SFGF  :,D  V5U|[0[XG  lJEFU  DFZOT 
JnNURM-BSUP V\TU"T ;]ZT XC[Z lJ:TFZDF\ XC[ZL UZLAM DF8[GL VFJF; IMHGF C[9/ O,[8 D[/JJF DF8[G]\ 
VZHL5+S TYF DFlCTL5+S ~FP Z5qv GL lS\DTG]\ K5FJJFDF\ VFJ[, K[P H[GF S], !! 5FGF YJF HFI K[P H[GL GS, 
VF ;FY[  ;FD[, K[PT[J]\  H6FJ[, K[P  HFC[Z  DFlCTL VlWSFZL  STFZUFDhMG TZOYL 5+ G\P  V[GPh[0qVFp8q&Z*$ TFP 
Z_v!Zv!!YL OMD"GL lS\DT V\U[G]\ DFlCTL 5+S 5}Z]\ 5F0JFDF\ VFJ[, K[P HFC[Z DFlCTL VlWSFZL V9JFhMG TZOYL 5+ 
G\P ;FPJ[PhMGsV9JFfqVFZ8LVF.qVFPG\Pq!!#Z TFP !!v!v!ZYL lGIT ;DI VJlW AFN VF ;FY[ DFlCTLGF\ 5+SGL 
GS, ;FD[, K[s5FGF G\U _(f T[J]\ H6FJ[, K[P HFC[Z DFlCTL VlWSFZL O]0 §FZF 5+ G\P 5LV[R0LqO]0qVFPG\Pq!!Z) TFP !
_v!v!ZYL lGIT ;DI VJlW AFN  5LPV[OPV[P V[S8 C[9/GF\ ,FI;g; D[/JJF DF8[ ACFZ 5F0JFDF\ VFJ[, OMD"GL 
lS\DT ~FP Z5qv CTLP T[J]\ H6FJ[, K[P HFC[Z DFlCTL VlWSFZL VFZMuI HgDvDZ6 TZOYL 5+ G\P 5LV[R0LqVFPG\Pq5_ 
TFP !!v$v!ZYL 5}ZS lJUTMDF\  VZHNFZG[  VF5[,L  DFlCTLDF\  s!f HgD VG[  DZ6GF 5|DF65+GL JWFZFGL  GS, 
D[/JJF DF8[G]\ OMD" ~FP 5qv sZf GM\WFI[, HgDDF\ V[S JQF" AFN AF/SG]\ GFD NFB, SZJF DF8[G]\ OMD" ~FP !_qv ,[JFDF\ 
VFJ[ K[ T[J]\ H6FJJFDF\ VFJ[, K[P HFC[Z DFlCTL VlWSFZL XC[ZL S]\8]\A S<IF6 aI]ZMYL 5+ G\P V[O5LALqV[;V[D;Lq!!
v!ZqG\P #5! TFP !_v!v!ZYL ;DI VJlW AFN D]¡F G\P ZDF\ s!f G;A\WL VM5Z[XGsZfSM5Zv8L s#f lGZMW TYF 
s$f VMZ, 5L<; lJP O|LDF\  ;[JFVM 5]ZL 5F0JFDF\  VFJ[, K[P  HFC[Z DFlCTL VlWSFZL dI]P 5|[; §FZF 5+ G\P dI]P5|[;q 
Z[S0"qVFPJPG\Pq$$* TFP Z_v!v!ZYL lGIT ;DI VJlW AFN ;]ZT DCFGUZ5Fl,SFV[ G/ SG[SXG4 GFDO[Z4 U]DF:TF 
WFZFGF ,FI;g; lJP DF\UJF TYF D[/JJF p5ZF\T VgI 5|SFZGL ;[JF DF\UJF TYF D[/JJF DF8[ ;]ZT DCFGUZ5Fl,SF §FZF 
GÞL SZJFDF\ VFJ[, lS\DTJF/F OMD"GL lJUT 5FGF G\U ! YL #GL lJUTM 5]ZL 5F0JFDF\ VFJ[, K[P 

D]¡F  G\Ps5f  T[  5{SLGF  S[8,F  OMD"  ,[HZ  5[5Z  5Z TYF  S[8,F  OMD"  ;FNF  ZNL  H[JF  ;O[N  SFU/ 5Z  KF5[,F  K[  T[GL 
pL\0F65}J"SGL  DFlCTL VF5MqV5FJMP  T[JF  5|xG AFAT[  HFC[Z  DFlCTL VlWSFZL  :,D V5U|[0[XG ;[, TZOYL 5+ G\P 
V[;I];LqVFp8  q  G\P  Z_!_  TFP  _Zv!v!ZYL  lGIT  ;DI  VJlW  AFN  D]¡F  G\P  $DF\  H6FJ[,  VZHL5+S  TYF 
DFlCTL5+S :YFIL ;lDlT 9ZFJ G\P $Z(qZ_!!4 TFP !v$v!!YL D\H}Z YI[, I]GL8 Z[8YL ;%8[PZ_!! NZdIFG S]<,
[   !_4___ ;[8 O],:S[5 5[5Z K5FJJFDF\ VFJ[, K[P T[J]\ H6FJ[, K[P T[JF 5|xG AFAT[ HFC[Z DFlCTL VlWSFZL V9JFhMG 
TZOYL  5+  G\P  ;FPJ[PhMGsV9JFfqVFZ8LVF.qVFPG\Pq!!#Z  TFP  !!v!v!ZYL  lGIT  ;DI  VJlW  AFN  V+
[GF ;FPJPhMGsV9JFf hMG lJEFU[ V[S U]DF:TF ,FI;g;sGJ]\f GD}GM sVf OMD" ,[HZ 5[5Z KF5[, CMI K[ HIFZ[ AFSL 
ZC[TF TDFD 5|SFZGF\ OMD" ;FNF SFU/ KF5[,F CMI K[P H[ OMD"GL lJUT NXF"JTF\ 5+SGL GS, VF ;FY[ ;FD[, K[P T[J]\ 
H6FJ[, K[P HFC[Z DFlCTL VlWSFZL O]0 §FZF 5+ G\P 5LV[R0LqO]0qVFPG\Pq!!Z) TFP !_v!v!ZYL lGIT ;DI AFN ;NZ 
OMD"  ,[HZ  5[5Z  5Z  KF5[,F  CTF  T[J]\  H6FJ[,  K[P  HFC[Z  DFlCTL  VlWSFZL  XC[ZL  S]\8]\A  S<IF6  aI]ZMYL  5+  G\P 
V[O5LALqV[;V[D;Lq!!v!ZqG\P  #5!  TFP  !_v!v!ZYL  ;DI  VJlW  AFN  D]¡F  G\P  ZDF\  s!f  G;A\WL 
VM5Z[XGsZfSM5Zv8L s#f lGZMW TYF s$f VMZ, 5L<; lJP  O|LDF\  ;[JFVM 5]ZL  5F0JFDF\  VFJ[, K[P  HFC[Z  DFlCTL 
VlWSFZL  dI]P  5|[;  §FZF  5+ G\P  dI]P5|[;qZ[S0"qVFPJPG\Pq$$* TFP  Z_v!v!ZYL  lGIT ;DI VJlW  AFN  D]¡F  G\P  $ 
VgJI[ T{IFZ SZ[,L IFNLDF\ ,[HZ 5[5Z TYF ;O[N O],:S[5 5[5Z 5Z YI[, KF5SFDGL lJUT p5ZMST IFNLGF ZLDFS;"DF\ 
V,FINL ZLT[ NXF"JJFDF\ VFJ[, K[P T[J]\ H6FJ[, K[P

D]¡F G\P s&f ,[HZ 5[5Z 5Z KF5JFDF\ VFJTF TYF ;FNF ZNL H[JF ;O[N SFU/ 5Z KF5JFDF\ VFJTF\ NZ[S OMD"GL TDFD 
BR"  ;lCTGL  50TZ lS\DT H6FJMP  T[JF  5|xG AFAT[  HFC[Z  DFlCTL  VlWSFZL  :,D V5U|[0[XG ;[, TZOYL  5+ G\P 
V[;I];LqVFp8  q  G\P  Z_!_  TFP  _Zv!v!ZYL  lGIT  ;DI  VJlW  AFN  D]¡F  G\P  5DF\  H6FJ[,  S],  !_4___ 
VZHL5+SqDFlCTL5+S K5FJJFGF BR"GL S], lS\DT ~FP $$_!&qv YI[, K[P T[J]\ H6FJ[, K[P T[JF 5|xG AFAT[ HFC[Z 
DFlCTL VlWSFZL V9JFhMG TZOYL 5+ G\P ;FPJ[PhMGsV9JFfqVFZ8LVF.qVFPG\Pq!!#Z TFP !!v!v!ZYL lGIT ;DI 
VJlW AFN NZ[S OMD" AFAT[ SFINFGL HMUJF. VG];FZ lGIT GD]GFDF\ H[ ;1FD ;¿FGL D\H}ZL ,[JFDF\ VFJ[ K[P TYF T[GL 
JCLJ8L BR" GÞL SZL K5FJJFDF\ VFJ[ K[ T[J]\ H6FJ[, K[P HFC[Z DFlCTL VlWSFZL XC[ZL S]\8]\A S<IF6 aI]ZMYL 5+ G\P 
V[O5LALqV[;V[D;Lq!!v!ZqG\P  #5!  TFP  !_v!v!ZYL  ;DI  VJlW  AFN  D]¡M  ,FU]  50TM  GYLP  HFC[Z  DFlCTL 
VlWSFZL  dI]P  5|[;  §FZF  5+  G\P  dI]P5|[;qZ[S0"qVFPJPG\Pq$$*  TFP  Z_v!v!ZYL  lGIT  ;DI  VJlW  AFN  ;]ZT 
DCFGUZ5Fl,SFGF 5|[; §FZF lJlJW hMGqBFTFGL 0LDFg0 D]HA OMD" KF5L Z[S0" lJEFU §FZF H[ T[ BFTFG[ lJTZ6 SZJFDF\ 
VFJ[ K[P H[GM K5FJ6L BR" H[ T[ lJEFUqhMGDF\ pWFZJFDF\ VFJ[ K[P 5Z\T] T[DF\ H[ T[ OMD"JF.h T[GL 50TZ lS\DTGL lJUT 
ZFBJFDF\ VFJTL GYLP OMD"GL lS\DT ;]ZT DCFGUZ5Fl,SFGF ;1FD ;¿FlWX §FZF GÞL SZJFDF\ VFJ[ K[P Z[S0" BFTF §FZF 
lGEFJJFDF\ VFJTF Z[S0" p5Z H[ T[ OMD"JF.h T[GL 50TZ lS\DTGL lJUTM qU6TZL ZFBJFDF\ VFJTL G CMI VF D]HAGM 
Z[S0" Z[S0"BFTF 5F;[ p5,aW GYL T[J]\ H6FJ[, K[P 

D]¡F G\Ps*f V[J] 56 HFC[Z SZM S[4 TDM VF TDFD OMD" T[GL 50TZ lS\DT 5Z ;FZM V[JM V[8,[ S[4 VG[S U6M GOM R-FJL 5|
HFHGMG[ 5WZFJM KM VG[ T[56 V[JL 56 HF6SFZL ;lCT S[ BZLNGFZ T[GM p5IMU SZ[ S[ G SZ[P 5|HFHGYL OMD" EZTL 
JBT[ AU0[P p5IMU SZJFGF ;DI[ T[GF CFYDF\  T[6[  BZLN[, OMD" T[GF CFYDF\  G VFJ[4 T[GFYL BMJF. HFI IF VJ/F 
CFY[ D]SF. HFI TM T[G]\ G;LAP T[G[ HM TFTL H~ZT CMI TM T[ GJ]\ OMD" OZLYL BZLN[P TDFZM V[8,[ S[ DG5FGF\ GOM S[ H[ V[S 
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W\WFNFZL  SFUNLqSFUhL  SZTF\  VG[S  U6M  CMI  K[  T[  DG5FGL  UF\9[  A\WF.  HFIP  T[JF  5|xG  AFAT[  HFC[Z  DFlCTL 
VlWSFZL :,D V5U|[0[XG ;[, TZOYL 5+ G\P V[;I];LqVFp8 q G\P Z_!_ TFP _Zv!v!ZYL  lGIT ;DI VJlW AFN 
D]¡F G\P $ DF\ H6FJ[, JnNURM-BSUP V\TU"T ;]ZT XC[Z lJ:TFZDF\ XC[ZL UZLAM DF8[GL VFJF; IMHGF C[9/ 
O,[8 D[/JJF DF8[GF VZHL5+S TYF DFlCTL5+SM :Y/F\TZ5F+ h]\50FJF;LVMG[ lJGFD}<I[ hMG SR[ZLDF\YL 5]ZF 5F0JFDF\ 
VFJ[  K[P  TYF  ;NZ VZHL5+SM  ;\5}6"  lJUTM  ;FY[  TYF  H~ZL  5]ZFJF  ;lCT EZF. UIF  AFN ~FP  Z5qv ,. hMG 
SR[ZLDF\  :JLSFZJFDF\  VFJ[  K[  T[J]\  H6FJ[,  K[P  HFC[Z  DFlCTL  VlWSFZL  V9JFhMG  TZOYL  5+ 
G\P  ;FPJ[PhMGsV9JFfqVFZ8LVF.qVFPG\Pq!!#Z  TFP  !!v!v!ZYL  lGIT  ;DI  VJlW  AFN  V+[GL  ;\:YF  ;[JF 
VF5TL ;\:YF K[ T[J]\ H6FJ[, K[P HFC[Z DFlCTL VlWSFZL XC[ZL S]\8]\A S<IF6 aI]ZMYL 5+ G\P V[O5LALqV[;V[D;Lq!!v!
Zq G\P #5! TFP !_v!v!ZYL ;DI VJlW AFN D]¡M ,FU] 50TM GYLP 
D]¡F  G\Ps(f p5ZMST 5|xGGF  VG];\WFG[  V[JL  56 VF\S0FSLI DFlCTL  5]ZL  5F0M  S[4  UT JQF["  sZ_!!vZ_!ZGF  JQF"f 
TDMV[ S[8,L ZSDGF OMD" J[rIF IFG[ S[ SALE SIF" VG[ T[DFGF\ S[8,F OMD" 5|HFHG §FZF p5IMUDF\ ,[JFDF\ VFjIF V[8,
[ S[4  TDMV[ OMD" J[RLG[  ZMS0L SZL ,LWF AFN S[8,L ZH]VFTM TDM ;D1F VFJLsS[8,F OMD"GM p5IMU 5|HFHGMV[ SIM"f 
VG[ CH] S[8,L ZH]VFT VFJJFGL JSL K[ V[8,[ S[4 TDM 5F;[ BZLN SZJF KTF\ 5|HFHGMV[ CH] ;]WL T[G[ p5IMUDF\ ,LW[, 
GYLP T[JF 5|xG AFAT[ HFC[Z DFlCTL VlWSFZL ZF\N[ZhMG TZOYL 5+ G\P J[:8hMGqVFZ8LVF. ;[,q(Z* TFP !#v!Zv!!
YL  lGIT ;DI VJlWDF\  UT  JQF"vZ_!!v!Z TFP  !v$v!!YL  TFP  #_v!!v!! ;]WL  J[:8hMG  BFT[YL  S],  ~P 
54*&4!)!GL ZSDGF OMD" J[RJFDF\ VFjIF K[ T[ l;JFIGL J[:8hMGGF Z[S0" p5Z p5,aW GYL T[J]\ H6FJ[, K[P T[JF 5|xG 
AFAT[ HFC[Z DFlCTL VlWSFZL pWGFhMG TZOYL 5+ G\P ;FPhMGqVS6qVFZ8LVF. q!!)! TFP ZZv!Zv!!YL ;DI 
VJlW AFN ;G[vZ_!ZGF JQF"DF\  TFP  !v$v!!YL TFP #_v!!v!!;]WLDF\  ~P #4*)4 #Z5GF OMD"  J[RF6 SZJFDF\ 
VFJ[, H[ 5{SL S[8,F OMD" 5|HFHGMV[ S[8,F OMD" p5IMUDF\ ,LW[, GYL T[GL DFlCTL p5,aW GYL T[J]\ H6FJ[, K[P HFC[Z 
DFlCTL VlWSFZL :,D V5U|[0[XG ;[, TZOYL 5+ G\P V[;I];LqVFp8 q G\P Z_!_ TFP _Zv!v!ZYL  lGIT ;DI VJlW 
AFN D]¡F G\P $ DF\ H6FJ[, JnNURM-BSUP V\TU"T ;]ZT XC[Z lJ:TFZDF\ XC[ZL UZLAM DF8[GL VFJF; IMHGF 
C[9/  O,[8  D[/JJF  DF8[GF  VZHL5+SqDFlCTL5+SM  V+[GF  lJEFU  §FZF  K5FJL  lJTZ6  DF8[  NZ[S  hMG  SR[ZLDF\ 
DMS,JFDF\  VFJ[  K[P  H[YL  ;NZ  DFlCTL  V+[GF  lJEFUDF\  p5,aW  GYLP  T[J]\  H6FJ[,  K[P  HFC[Z  DFlCTL  VlWSFZL 
V9JFhMG  TZOYL  5+ G\P  ;FPJ[PhMGsV9JFfqVFZ8LVF.qVFPG\Pq!!#Z  TFP  !!v!v!ZYL  lGIT ;DI VJlW  AFN 
JQF"vZ_!!v!ZGF\ JQF"DF\ J[RF6 SZ[, OMD"GL lJUT 5+S ;FD[, K[ VG[ J[RF6 YI[, OMD"GM p5IMU 5|HFHG §FZF YIM S[ 
AFSL K[ T[ DFlCTL p5,aW GYL T[J]\ 
H6FJ[, K[P HFC[Z DFlCTL VlWSFZL O]0 §FZF 5+ G\P 5LV[R0LqO]0qVFPG\Pq!!Z) TFP !_v!v!ZYL lGIT ;DI AFN 
JQF"vZ_!!v!ZGF\ JQF"DF\ sTFP !v$v!!YL TFP$v(v!! ;]WLf V+[YL ~FP&4&*5qvsV[S OMD"GF ~FPZ5qv ,[B[ S], 
Z&* OMD"f GL lS\DTGF OMD" J[RJFDF\ VFJ[, K[ H[ 5{SL S],vZ5_ OMD" VZHL ;FY[ 5ZT VFJ[, K[ AFSLGF\ !* OMD" 5ZT 
VFJ[, GYLP T[J]\ H6FJ[, K[P HFC[Z DFlCTL VlWSFZL XC[ZL S]\8]\A S<IF6 aI]ZMYL 5+ G\P V[O5LALqV[;V[D;Lq!!v!Zq 
G\P #5! TFP !_v!v!ZYL ;DI VJlW AFN S]\8]\A S<IF6 BFTF §FZF SM.56 5|SFZGF OMD"G]\ J[RF6 SZJFDF\ VFJ[, GYLP 
HFC[Z  DFlCTL  VlWSFZL  ZLS|]8D[g8  TZOYL  5+  G\P  HLV[0Lq.V[;8LqVFZq(!&   TFP  5v!Zv!!YL  lGIT  ;DI 
VJlWDF\ ;NZ AFAT[ ZLS|]8D[g8 lJEFU §FZF ;G[vZ_!_v!! NZdIFG H]NL H]NL BF,L HuIFVMGL EZTL SZJF VF5JFDF\ 
VFJ[,L  HFC[ZFT VgJI[  5|DF65+M ;FY[GF EZF.G[  5ZT VFJ[, VZHL OMD"GL  ;\bIF ~FP5_qv VZHL OMD"  !#_54 
~FP Z5qvGF VZHL OMD" #Z4#_)4 ~FP!_qvGF VZHL OMD" !_Z4 8M8, VZHL OMD"GL ;\bIF ##4*!& CMJFG]\ H6FJ[, 
K[P 
D]¡F G\P  s)f UT JQF["sZ_!!vZ_!ZGF JQF"DF\f TDMV[ S[8,L ZSDGF OMD" J[rIF IFG[  S[  SALE SIF"  T[GL VF\S0FSLI 
pL\0F65}J"SGL lJUT OMD" NL9GL VF5MP T[JF 5|xG AFAT[ HFC[Z DFlCTL VlWSFZL ZF\N[ZhMG D]¡F G\P (DF\ H6FjIF      5|DF6[ 
tIFZ AFN HFC[Z DFlCTL VlWSFZL ZF\N[ZhMGGF TFP  !*v!Zv!! VG[ TFP  Z)v!Zv!!GF 5+ ;\NE["  :5Q8TF SZJF 
H6FJ[,P  tIFZ  AFN  VZHNFZG[  J[:8hMG  qVFZ8LVF.  ;[,qVFp8  qG\P  )$(  TFP  !#v!v!ZYL  :5Q8TF  AFNGL 
DFlCTL  ;NZ 5+YL 5FGF G\P # DF\ H6FjIF 5|DF6[GL DFlCTL OZLYL DMS,JFDF\ VFJ[, H[GL GS, V+[ ZH} SZ[, K[ H[DF\  
TFP !v$v!!YL TFP #!v!Zv!!;]WLGF OMD" J[RF6 VG[ lJTZ6GL BFTF JF.h DFlCTL 5]ZL 50FI[, K[P HFC[Z DFlCTL 
VlWSFZL  pWGFhMG  TZOYL  5+  G\P  ;FPhMGqVS6  qVFZ8LVF.q!!)!  TFP  ZZv!Zv!!YL  ;G[vZ_!ZGF  JQF"DF\ 
TFP !v$v!!YL TFP #_v!!v!!;]WLDF\  VZHNFZG[ VG]S|D G\P  OMD"G]\  GFD4 OMD"GL ;\bIF4 OMD"GL lS\DT VG[  NZ[S 
OMD"GL S], J[RF6 lS\DTGL lJUT NXF"JT]\ 5+SDF\ DFlCTL VF5JFDF\ VFJ[, K[P tIFZ AFN VZHNFZ[ T[DGF TFP Zv!v!ZGF 
5+YL  OMD"GF  VFBF  GFD  TYF  SIF  SFD  DF8[  JF5ZJFDF\  VFJ[  K[  T[  V\U[  :5Q8TF  ;C  DFlCTL  DF\UJFDF\  VFJ[,P 
H[ V\U[ VZHNFZG[ 5+ G\P ;FPhMGqVS6qVFZ8LVF. !$Z! TFP!vZv!ZYL VZHNFZG[ DFlCTL 5]ZL 5F0JFDF\ VFJ[,P 
HFC[Z DFlCTL VlWSFZL STFZUFDhMG TZOYL 5+ G\P V[GPh[0qVFp8q&Z*$ TFP Z_v!Zv!!YL OMD"GF J[RF6 V\U[G]\ 
DFlCTL  5+S  5}Z]\  5F0JFDF\  VFJ[,  K[P  HFC[Z  DFlCTL  VlWSFZL  V9JFhMG  TZOYL  5+  G\P  ;FPJ[PhMG 
sV9JFfqVFZ8LVF.qVFPG\Pq!!#Z TFP !!v!v!ZYL lGIT ;DI VJlW AFN pST D]¡F G\P _(DF\ ;DFJ[X Y. HFI 
K[  T[J]\  H6FJ[, K[P  HFC[Z  DFlCTL  VlWSFZL  O]0  §FZF  5+ G\P  5LV[R0LqO]0qVFPG\Pq!!Z)        TFP  !_v!v!ZYL 
lGIT ;DI AFN JQF"vZ_!!v!ZGF\ JQF"DF\  sTFP !v$v!!YL TFP$v(v!! ;]WLf V+[YL ~FP&4&*5qvsV[S OMD"GF 
~FPZ5qv ,[B[  S], Z&* OMD"f  GL  lS\DTGF OMD"  J[RJFDF\  VFJ[, K[  H[  5{SL  S],vZ5_ OMD"  VZHL ;FY[  5ZT VFJ[, 
K[  AFSLGF\  !* OMD"  5ZT VFJ[, GYLP  T[J]\  H6FJ[, K[P  HFC[Z  DFlCTL VlWSFZL XC[ZL  S]\8]\A S<IF6 aI]ZMYL  5+ G\P 
V[O5LALqV[;V[D;Lq!!v!ZqG\P #5! TFP !_v!v!ZYL ;DI VJlW AFN ;G[vZ_!!v!ZGF JQF"DF\ SM.56 5|SFZGF 
OMD"G]\ J[RF6 SZJFDF\ VFJ[, GYLP HFC[Z DFlCTL VlWSFZL dI]P 5|[; §FZF 5+ G\P dI]P5|[;qZ[S0"qVFPJPG\Pq$$* TFP Z_v!
v!ZYL lGIT ;DI VJlW AFN UT JQF"vZ_!!v!Z 
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NZdIFG TFP !v$v!!YL TFP !!v!v!Z ;]WL VZHL OMD" Z[S0"  BFTF §FZF J[RF6 SZ[, K[P OMD"GL lS\DT ~FP Z5qv 
OMD"GL ;\bIF (& 4 S], ZSD ~FP Z!5_4 OMD"GL lS\DT 5_4 OMD"GL ;\bIF (4 OMD"GL S], ZSD ~FP $__qvG]\ J[RF6 YIFG]\ 
H6FJ[, K[P T[DH lS\DTJF/F OMD"GL lJUT 5FGF G\U !YL #GL IFNL 5]ZL 5F0[, K[P 

D]¡F G\P s!_f TDFZF Z[S0" D]HA TDMV[ lJT[,F UT sZ_!!vZ_!ZGF JQF"DF\f H[ T[ OMD"GL 50TZ lS\DT TYF J[RF6 lS\DT 
JrR[ S[8,M GOM SIM" m T[GL VF\S0FSLI pL\0F65}J"SGL lJUTM VF5MqV5FJMP T[JF 5|xG AFAT[ HFC[Z DFlCTL VlWSFZL :,D 
V5U|[0[XG ;[, TZOYL 5+ G\P V[;I];LqVFp8 q G\P Z_!_ TFP _Zv!v!ZYL lGIT ;DI VJlW AFN D]¡F G\P 5 D]HA 
JQF"  Z_!!v!ZDF\  K5FJJFDF\  VFJ[,  VZHL5+SM  hMG  SR[ZLG[  lJTZ6  SZJF  DMS,JFDF\  VFJ[  K[  H[YL  p5ZMST 
VF\S0FSLI  DFlCTL  V+[  p5,aW  GYL  T[J]\  H6FJ[,  K[P  HFC[Z  DFlCTL  VlWSFZL  V9JFhMG  TZOYL  5+ 
G\P  ;FPJ[PhMGsV9JFfqVFZ8LVF.q  VFPG\Pq!!#Z  TFP  !!v!v!ZYL  lGIT  ;DI  VJlW  AFN  pST  D]¡F  G\P 
_(  DF\  ;DFJ[X  Y.  HFI  K[  T[J]\  H6FJ[,  K[P  HFC[Z  DFlCTL  VlWSFZL  XC[ZL  S]\8]\A  S<IF6  aI]ZMYL  5+  G\P 
V[O5LALqV[;V[D;Lq!!v!ZqG\P #5! TFP !_v!v!ZYL ;DI VJlW AFN ;NZ D]¡M ,FU] 50TM GYLP T[J]\ H6FJ[, K[P

D]¡F G\P s!!f VF56[ DF+ VF56F U]HZFT ZFHIGL H JFT SZLV[ TM4 U]HZFTGL S. S. DCFGUZ5Fl,SFVM TYF GUZ 
5Fl,SFVM VFJL ZLT[ OMD" K5FJL T[GL 50TZ lS\DT 5Z VG[S U6M GOM R-FJL VF 5|SFZGF OMD"G]\  lJTZ6 SZ[ K[ T[GL 
DFlCTL VF5MqV5FJMP

D]¡F G\P s!Zf U]HZFTGL S. S. DCFGUZ5Fl,SFVM TYF GUZ 5Fl,SFVM VFJL ZLT[ OMD" K5FJL T[GL 50TZ lS\DT 5Z 
VG[S  U6M  GOM  R-FJL  VF  5|SFZGF  OMD"G]\  lJTZ6  SZ[  K[  T[GL  DFlCTL  VF5MqV5FJM  TYF  NZ[S  5|SFZGL  ;[JFGF 
OMD"  ;FD[  T[VM  S[8,L  ZSD J;], ,[  K[  T[GL  DFlCTL  VF5MqV5FJMP  T[JF  5|xG  AFAT[  HFC[Z  DFlCTL  VlWSFZL  :,D 
V5U|[0[XG ;[, TZOYL 5+ G\P V[;I];LqVFp8 q G\P Z_!_ TFP _Zv!v!ZYL lGIT ;DI VJlW AFN ;NZ DFlCTL V+
[GF lJEFUG[  :5X"TL G CMI V+[GF Z[S0"  5Z p5,aW GYLP :,D V5U|[0[XG lJEFU §FZF K5FJJFDF\  VFJTF\  OMD"GL 
AFATMGM D]¡F G\P * DF\ ;DFJ[X YFI K[ T[J]\ H6FJ[, K[P 

D]¡F G\Ps!#f U]HZFTGL S. S. DCFGUZ5Fl,SFVM TYF GUZ 5Fl,SFVM VFJL ZLT[ OMD" K5FJL T[ 5|SFZGF KF5[,F OMD" 
5Z H VZHL SZJFDF\  VFJL CMI TM H T[G[  J\RF6[ ,[JFGM qwIFG 5Z ,[JFGM VlEUD WZFJ[  K[ VG[  5|HFHG[  5MTFGF 
XaNMDF\  ZH]VFT SZL  CMI TM  T[GL  p5[1FF  IFG[  S[  NEGLEOT  SZ[  K[  VG[  5|HFHGGL  VZHL  NOTZ[  SZ[  K[  T[GL 
pL\0F65}J"SGL  DFlCTL VF5MqV5FJMP  T[JF  5|xG AFAT[  HFC[Z  DFlCTL VlWSFZL  :,D V5U|[0[XG ;[, TZOYL 5+ G\P 
V[;I];LqVFp8 q G\P Z_!_ TFP _Zv!v!ZYL  lGIT ;DI VJlW AFN ;ZSFZzLGL IMHGF DF8[ ,FEFYL"VM 5F;[ H~ZL 
TDFD lJUTM V[S ;FY[ D/[ T[ DF8[ lGIT OMD" T{IFZ SZJFGL H~lZIFT ZC[ K[ H[YL ,FEFYL"GL VZHL VW]ZL lJUTJF/L G 
ZC[ VG[ T[GL VZHLGF lGSF,DF\ lJ,\A G ;HF"I T[J]\ H6FJ[, K[P 

D]¡F G\P s!$f 50TZ lS\DT SZTF\ TDMV[ DG:JL ZLT[ VG[S U6L lGlN"Q8 SZ[, lS\DT ;F{ 5|YD BrIF" AFN H 5|HFHGGL 
VZHL
J\RF6[qwIFG[ ,[JFGL ;¿F CÞ  VG[ VlWSFZ TDMG[ EFZTDF\ q ZFHIDF\ 5|J"TDFG SIF SFINFGL S. S,D C[9/ 5|F%T YI[, 
K[P T[ AFAT[ CDMG[ H[ T[ SFINFGF 5ZF GFD ;lCT TYF VFBL S,D V\U|[HL TYF U]HZFTLDF\ ,BLG[ H6FJMP T[JF 5|xG 
AFAT[ HFC[Z DFlCTL VlWSFZL :,D V5U|[0[XG ;[, TZOYL 5+ G\P V[;I];LqVFp8 q G\P Z_!_ TFP _Zv!v!ZYL  lGIT 
;DI VJlW AFN  ;NZ DFlCTL V+[GF Z[S0" 5Z p5,aW GYL T[J]\ H6FJ[, K[P

D]¡F G\P s!5f TDM V[8,[ S[4 cc DG5Fcc :JI\G[ cc;[JF ;NGcc TZLS[ VM/BFJM KM VG[ VF AFAT UF{ZJ 56 VG]EJM KM X]\ 
m  50TZ lS\DT SZTF\  TDMV[  DG:JL  ZLT[  VG[S  U6L  lGlN"Q8  SZ[,  lS\DT 5|HFHG 5F;[  J;]<IF  AFN H T[GL  VZHL 
J\RF6[   ,[JFGM VlEUD V5GFjIF AFN 56 TDM TDFZL HFTG[ :JI\G[cc;[JF ;NGcc TZLS[ VM/BFJJFDF\ UF{ZJ VG]EJXM 
m   X]\  TDFZM  VFJM  DCN V\X[  ccH0cc  V[JM  VF VlEUD jIFHAL TYF  gIFIL  p5ZF\T 5|HFGF  lCTGM K[  m T[JF  5|xG 
AFAT[  HFC[Z DFlCTL VlWSFZL  :,D V5U|[0[XG ;[, TZOYL 5+ G\P  V[;I];LqVFp8 q  G\P  Z_!_ TFP _Zv!v!ZYL 
lGIT ;DI VJlW AFN  p5ZMST AFATGM D]¡F G\P * DF\ ;DFJ[X YFI K[ T[J]\ H6FJ[, K[P 

D]¡F G\Ps!&f  RTI ACT- 2005 V[ DFlCTL DF\UJF TYF D[/JJF DF8[GM SFINM K[ T[G]\  DFlCTL DF\UT] OMD" G\AZ 
ccGD}GMvScc lJGF D]<I[4 DFlCTL DF\UGFZG[ 5]~ 5F0JFDF\ VFJ[ K[P ;ZFSZ :JI\ T[GL 50TZ lS\DT ;]âFGM BR" p9FJ[ K[P X]\ 
TDM V[8,[ S[ VFlY"S ZLT[ DFTAZ VG[ TDFD ZLT[ ;wWZ V[JL ccDG5Fcc TDFZF SZNFTF 5|HFHG DF8[ VFJL ;]lJWF VF5JFG]\ 
DG G AGFJL XSM m T[JF 5|xG AFAT[ HFC[Z DFlCTL VlWSFZL :,D V5U|[0[XG ;[, TZOYL 5+ G\P V[;I];LqVFp8 q G\P 
Z_!_ TFP  _Zv!v!ZYL  lGIT ;DI VJlW AFN   D]¡F  G\P  * D]HA  JnNURM-BSUP  V\TU"T  ;]ZT XC[Z 
lJ:TFZDF\ XC[ZL UZLAM DF8[GL VFJF; IMHGF C[9/ O,[8 D[/JJF DF8[GF VZHL5+S TYF DFlCTL5+SM :Y/F\TZ5F+ 
h]\50FJF;LVMG[ lJGFD}<I[  hMG SR[ZLDF\YL 5]ZF 5F0JFDF\  VFJ[  K[P T[J]\  H6FJ[, K[P HFC[Z DFlCTL VlWSFZL V9JFhMG 
TZOYL 5+ G\P ;FPJ[PhMGsV9JFfqVFZ8LVF.qVFPG\Pq!!#Z TFP !!v!v!ZYL lGIT ;DI VJlW AFN RTI ACT- 
2005 GF OMD"GF\ GD}GF ;\lJWFG SFINFGL HMUJF. VG];FZ lGN"X GD}GFDF\ lGIT YI[, CMI H[YL ;FNF SFU/ 5Z4 
h[ZM1F SM5L VYJF ;FNF SFU/ 5Z :J C:TF1FZDF\ ZH} SZL XSFI K[ H[GF DF8[ l5|g8[0 OMD"GL H~Z ZC[TL GYL T[J]\ H6FJ[, 
K[P
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D]¡F G\P  s!*f DFGL ,[JFDF\ VFJ[ K[ S[ DOT OMD" 5]~\ 5F0JFGL VF ;J,TYL TDMG[ V[8,[ S[ ccDG5Fcc G]S;FG HJFGL JSL 
K[ TM VFJF ;\HMUMDF\ TDM cc DG5Fcc GCL GOM GCL\ G]S;FGGF WMZ6[ V[JL GLTL VD,DF\ G ,FJL XSM S[ H[ T[ OMD"GL H[8,L 
50TZ lS\DT YTL CMI T[8,L H lS\DT TDFZF 5|HFHG V[8,[ S[ TDFZL ;[JFGF p5EMSTF IFG[ S[ cc CONSUMER cc 
5F;[  J;],M  VG[  :JI\G[  ;FRF  VY"DF\  cc;[JF  ;NGcc  TZLS[  VM/BFJJFG]\  AGFJMP  T[JF  5|xG  AFAT[  HFC[Z  DFlCTL 
VlWSFZL :,D V5U|[0[XG ;[, TZOYL 5+ G\P V[;I];LqVFp8 q G\P Z_!_ TFP _Zv!v!ZYL lGIT ;DI VJlW AFN 
JnNURM-BSUP V\TU"T VFJF; IMHGF C[9/ O,[8 D[/JJF DF8[GF VZHL5+S TYF DFlCTL5+S :Y/F\TZ5F+ 
h]\50FJF;LVMG[ D]¡F G\P * GL lJUT[ 5]ZF 5F0JFDF\ VFJ[ K[ T[J]\ H6FJ[, K[P 

D]¡F  G\Ps!(f TDM  cc  DG5Fcc  GM  CF,GM  VlEUD DFZF  ;lCT TDFD 5|HFHGGF  DGDF\   TDM  cc;[JF  ;NGccG[  AN,
[ ccD[JF ;NGcc TZLS[GL KF5 pLEL SZ[ K[ T[ ;FY[ TDM B[,lN,L5}J"S ;CDT KM m 

D]¡F G\P s!)f 5|HFV[ TDFZFDF\ lJ`JF; NFBJL TDG[ ccGUZ ;[JS cc TZLS[ R}\8L SF-L T[DG]\ lCT SZJF TDMG[ cc DG5Fcc GM 
JCLJ8 ;M\%IM VG[ TDM AWF V[S Y. !__@ AC]DlTYL V[S V[JM 9ZFJ 5;FZ SZL NM S[ H[DF\ DTNFTFq5|HFHGMG]\ ,[XDF+ 
lCT  G  CMI  VG[  DF+  VG[  DF+  VlCT  H  CMI  V[JM  9ZFJ  TDFZF  DT[  X]\  m  SIF\I  56  G  50SFZL  XSFI  T[JM  
5yYZGL ,SLZ ;DFG SFINM AGL HFI K[ m

D]¡F G\P  sZ_f V[JL 56 ,[lBTDF\ HFC[ZFT SZM S[ TDMG[ EFZTLI ZFHI A\WFZ6[ T[GF GFUlZSMG[ A1F[, D]/E]T A\WFZ6LI 
CÞM  5{SL  V[S  cc  5MTFGL  ZH]VFT  5MTFGF  XaNMDF\  5MTFGL  ZLT[  SZJFGM  CÞcc  TYF  T[G[  ;\,uG  VgI CÞM  IFG[  S[ 
FUNDAMENTAL RIGHTS AFAT[GL pL\0F65}J"SGL DFlCTL K[ VG[ TDFZM V[8,[ S[ ;]ZT DCFGUZ5Fl,SFGM 
VFJF 5|SFZGM VlEUD H[JF S[4 ;F{ 5|YD EFZTGM GFUlZS 50TZ lS\DT SZTF\ TDMV[ DG:JL ZLT[ VG[S U6L lGlN"Q8 SZ[, 
lS\DT ;F{ 5|YD BrIF" AFN H HM ZH]VFT SZ[ TM H T[GL DF\U6LqVZHL wIFG 5Z ,[JFGM VgIYF T[GL VZHL NOTZ[ SZL 
N[JFGM VlEUD SM. 56 5|SFZ[q SM. 56 ZLT[ 5|tI1F IF 5ZM1F ZLT[ DIRECTLY OR INDIRECTLY EFZTGF 
GFUlZSG[4 EFZTGF ZFHI A\WFZ6 §FZF 5|F%T SZJF qSZFJJFDF\ VFJ[, SM. 56 5|SFZGF A\WFZ6LI D]/E]T CÞqVlWSFZL 
p5Z TZF5 DFZGFZ GYL S[ T[G[ 8]\SM SZGFZ GYLP ccTAKES AWAY/ OR ABRIDGES cc GYL T[JL ,[lBTDF\ 
HFC[ZFT SZMP T[JF 5|xG AFAT[ HFC[Z DFlCTL VlWSFZL :,D V5U|[0[XG ;[, TZOYL 5+ G\P V[;I];LqVFp8 q G\P Z_!_ 
TFP _Zv!v!ZYL lGIT ;DI VJlW AFN V+[GF lJEFUG[ :5X"TF VFJF; IMHGFGF VZHL5+SM AFAT[ D]¡F G\P *GF 
HJFA D]HAGM VlEUD NFBJ[, K[ T[J]\ H6FJ[, K[P 

D]¡F G\P sZ!f TDM 5F;[ RFH" ;FD[ ;[JF VYJF VgI 5|SFZGL TDMV[ lGWF"lZT SZ[, DOT ;[JF H[JL S[4 lD,STDF\ GFDO[Z 
SZJFGL AFATGL 5MTFGF XaNMDF\4 5MTFGL ZLT[ ZH]VFT SZJFGF 5|HFHGGF A\WFZ6LI CÞ TYF VlWSFZ 5Z TDM TZO[YL 
5|lTA\W ,FNL N[JFDF\ VFJ[, K[ T[GM ,[lBTDF\ V[SZFZ SZM4 VG[ HM T[D G CMI TM4 T[ DF8[GF ;DHDF\  VFJ[ T[JF IFG[ S[ 
CONVINCING  SFZ6M VF5MP  T[JF  5|xG AFAT[  HFC[Z  DFlCTL VlWSFZL  :,D V5U|[0[XG ;[, TZOYL 5+ G\P 
V[;I];LqVFp8 q G\P Z_!_ TFP _Zv!v!ZYL lGIT ;DI VJlW AFN  VF D]¡FGM ;DFJ[X  p5ZMST D]¡F G\P Z_ DF\ 
HJFA YFI K[ T[J]\ H6FJ[, K[P

D]¡F G\P sZZf V[JL 56 HFC[ZFT SZM S[4  TDFZL CNqDIF"NFDF\  J;JF8 SZGFZ TYF TDM TZO[YL VF5JFDF\  VFJTL DOT 
IFG[  S[  FREE  TYF  RFH"  ;FD[  ;[JF  DF\UGFZ  TYF  D[/JGFZ cc  SERVICE AGAINST PAYMENT  cc 
D[/JGFZ TDFD 5|HFHG cc  J5ZFXSTF"  IFG[  S[  ccCONSUMERcc  K[  T[J]\  TDM N-56[ DFGM KM TYF VG[  qVYJF 
T[ TDFD 5|HFHGGM TDFZL ;DH D]HA ccCONSUMERcc GL lJXF/ jIFbIFDF\ ;DFJ[X YFI K[ T[JL TDG[ ;DH 
K[ H P VFD KTF\ VF ;FD[ TDFZM SM. JF\WM q lJZMW CMI TM T[ AFAT[ :5Q8TF SZMP 
D]¡F G\P sZ#f V[JL 56 HFC[ZFT SZM[ S[4 5|YD NX"G[ H 5|HFHGMG[ EFZTGF ZFHI A\WFZ6[ T[DG[ A1F[,F D]/E]T VlWSFZ 
5Z   TZF5  DFZTM4  V[8,[  S[4  5MTFGF  XaNMDF\4  5MTFGL  ZH]VFT  SZJFGF  CÞ  qVlWSFZ  5Z  BAN D]SJF  p5ZF\T 
TDMV[ K5FJ[,F OMD"DF\ H VZHL SZJFG]\ OZHLIFT AGFJJF p5ZF\T H[ T[ OMD"GL 50TZ lS\DT 5Z A[OFD GOM        R-FJLG[ 
5MTFGL ZLT[ GÞL SZJFDF\ VFJ[, DG:JL lS\DT H[ T[ cc CONSUMER cc BR[" tIFZ AFN H T[GL VZHL 5Z lJRFZJFG]\ 
DG AGFJJFGM lG6"I SZGFZ TDM sDG5Ff VFH[ 56 TDMG[ ;[JF VF5GFZ ;\:YF TZLS[ U6JF qU6FJJFGM VlEUD WZFJM 
KM qNFJM SZM KMP T[JF 5|xG AFAT[ HFC[Z DFlCTL VlWSFZL :,D V5U|[0[XG ;[, TZOYL 5+ G\P V[;I];LqVFp8 q G\P 
Z_!_ TFP _Zv!v!ZYL lGIT ;DI VJlW AFN VFJF; D[/JJF AFATGF VZHL5+SM AFAT[ D]¡F G\P * GL lJUTMGF 
VlEUD V5GFJJFDF\ VFJ[, K[ T[J]\ H6FJ[, K[P 

D]¡F  G\P   sZ$f  VF  AWL  ZH]VFT  AFN  TDMG[  TDFZF  jIJCFZDF\  cc  5FZNlX"TFcc  IFG[  S[  cc  CRYSTAL 
CLEARNESScc CMJFGM VC[;F; YFI K[ BZM m T[JF 5|xG AFAT[ HFC[Z DFlCTL VlWSFZL :,D V5U|[0[XG ;[, 
TZOYL 5+ G\P V[;I];LqVFp8 q G\P Z_!_ TFP _Zv!v!ZYL lGIT ;DI VJlW AFN V+[GF lJEFU DFZOT :Y/F\TZ 
5F+ h]\50FJF;LVMG[ H[ VFJF;M OF/JJFGL SFI"JFCL SZJFDF\ VFJ[ K[ T[ VlWSFZLVM4 5NFlWSFZLVM VG[ ,FEFYL"VMGL 
CFHZLDF\ HFC[Z 0=M YL 5FZNX"S 5wWlTYL SZJFDF\ VFJ[ K[ T[J]\ H6FJ[, K[P



!_P
D]¡F G\P sAf U]HZFT ZFHIGF HFAF\h DFlCTL SlDxGZ zL NF;[ zL ;LPJFIPEÎG[ T[DGL A[NZSFZL AN, HJFANFZ 9[ZJL 
~FP !&4___qv V\S[ ~l5IF ;M/ CHFZ 5}ZFGL DFTAZ ZSDGM VFSZM N\0 O8SFZ[, K[ T[ N\0 T[VMV[ :J[rKFV[ HFT[ HDF 
SZFJ[, CTM S[ 5KL T[DGF 5UFZDF\YL T[ ZSD SF5L ,[JFGL OZH 50[, CTL m VG[ q VYJF cc DG5Fcc §FZF T[DGF ,F0L,F 
VG[ DFlCTL G VF5LG[ 5ZM1F ZLT[ cc DG5Fcc G]\ lCT SZGFZF VF ,F0L,F zL ;LPJFIP EÎ 5Z VF N\0GL ZSDG]\ EFZ6 H 
VFJ[ T[ DF8[ T[DG[ VgI ZLT[ cc COMPENSATEcc SZL VF5JFDF\ VFJ[, CTL m T[ AFAT lJUT[ ;DHFJMP  T[JF 5|xG 
AFAT[ DP HFC[Z DFlCTL VlWSFZL D]bI lC;FAGLX TZOYL 5+ G\P V[SFqVFZ8LVF. q(# TFP !!v!v!ZYL ;NZ N\0GL 
ZSD zL ;LPJFIP EÎ §FZF :J[rKFV[ 5|YD C%TM ~P (___ TFP !)v(v!_GF ZMH lGIT SZ[, R,6DF\ R,G G\P Z)5YL 
T[DH N\0GL ZSDGM ALHM C%TM ~P (___ TFP _)v_)v!_GF ZMH lGIT SZ[, R,6DF\ R,G G\P !#_ YL :8[8 A\[S VMO 
.lg0IF  GFG5]ZF  HDF  SZFJ[,  K[  T[J]\  H6FJ[,  K[P   HFC[Z  DFlCTL  VlWSFZL  XC[ZL  S]\8]\A  S<IF6  aI]ZMYL  5+  G\P 
V[O5LALqV[;V[D;Lq!!v!ZqG\P #5! TFP !_v!v!ZYL ;DI VJlW AFN ;NZ D]¡M ,FU] 50TM GYLP
D]¡F G\P sBf p5ZMST J;],JFDF\ VFJ[, N\0GL ZSDG]\ X]\ SZJFDF\ VFJ[, K[ m CF, VF ZSD SMGF SAHFDF\ TYF T[GM XM 
p5IMU SZJFDF\ VFJ[, K[ m T[ AFAT[GL pL\0F65}6"SGL DFlCTL 5}ZL 5F0MP T[JF 5|xG AFAT[ ;NZ 5+ G\P V[SFqVFZ8LVF. 
q (# TFP !!v!v!ZYL ;NZ ZSD ZFHI ;ZSFZzLDF\ HDF SZFJ[, K[ T[J]\ H6FJ[, K[P 

D]¡F G\ PsCf RTI Act- 2005 GL VFN[XFtDSsshallf HMUJF.G[ ,1FDF\ ,[TF\4 H[ T[ HFC[Z DFlCTL VlWSFZLG[ VF 
5|SFZGM N\0 IFG[ S[ Penalty SM. 56 ;D1F IFG[ S[ COMPETENT AUTHORITY TZO[YL SZJFDF\ VFJ[, 
CMI TM T[JL GM\W H[ T[ SD"RFZLGF SERVICE FOLDER DF\ SZJL T[JM VFN[X SZJFDF\ VFJ[, K[ H[G[ ,1FDF\ ,[TF\4 
zL ;LPJFIPEÎGF SERVICE FOLDER DF\ VF 5|SFZGL GM\W SZJFDF\ VFJ[, K[ S[ S[D m T[GL CDMG[ pL\0F65}J"SGL 
DFlCTL VF5M VG[ zL ;LPJFIPEÎGF SERVICE FOLDER DF\ SZJFDF\ VFJ[, H[T[  GM\WGL CDMG[  Cerified 
Zerox Copy  VF5M  qV5FJMP  T[JF  5|xG  AFAT[  HFC[Z  DFlCTL  VlWSFZL  DwI:Y  DC[SD  TZO  YL  ;LPJFIPEÎ 
G[ VFZ8LVF. V[S8GL S,DvZ_s!f C[9/ ~P !&___GF N\0GL ;lJ"; A]SGF 5FGFGL h[ZM1F 5+ G\P HLV[0Lq .V[;8Lq 
#!Z)  TFP Z!v!Zv!!YL DMS,JFDF\ VFJ[, T[J]\ H6FJ[, K[P 

D]¡F G\P sDf HM zL ;LPJFIPEÎGF SERVICE FOLDER DF\ VFJL SM. GM\W DFZJFqDZFJJFDF\ G VFJL CMI TM T[ 
DF8[GF lJUTJFZ SFZ6M DG[ H6FJMP T[JF 5|xG AFAT[ HFC[Z DFlCTL VlWSFZL DwI:Y DC[SD TZOYL 5FGF G\P ;L GL 
5}T"TF D]HA T[J]\ H6FJ[, K[ T[DH V+[ 56 ;lJ";A]SDF\ GM\W SIF" V\U[GL GS, ZH} SZ[, K[P 

                   HFC[Z DFlCTL VlWSFZL .gSJFIZL TZOYL 5+ G\P HLV[0Lq.V[;8LqVF.q&*! TFP !)v#v!ZGF 5}ZS 
5+DF\ V+[GF lJEFUG[ SM. D]¡M :5X"TM GYL T[J]\ H6FJ[, K[P DPHFC[Z DFlCTL VlWSFZL VG[ VF;LP,MvVMlO;Z TZOYL 
5+G\P VFP,Mq$(_ TFP !&v!v!ZYL  VZHLDF\ DF\U[, DFlCTL SFINF BFTFG[ ,UTL GYL T[J]\ H6FJ[, K[P ;L8L .HG[Z 
VG[ HFC[Z DFlCTL VlWSFZLsVFZ0L0Lf GF 5+ G\P VFZ0L0LqVFp8q5)& TFP !#v!Zv!!YL ZM0 0[J,5D[g8 C[0 SJF8"ZG[ 
:5X"TL  G  CM.4  DFlCTL  GL,  CMJFG]\  H6FJ[,  K[P  tIFZ  AFN  HFC[Z  DFlCTL  VlWSFZL  ZM0  lJEFU  TZOYL  5+  G\P 
VFZ0L0LqVFPG\Pq**( TFP  !5vZv!ZYL  5}ZS  lJUTMDF\  56 ZM0  0[J,5D[g8  lJEFUG[  D]¡F  G\P  V[4  AL4  ;L  V+[GF 
BFTFG[ ,FU] 50TF G CMJFG]\ H6FJ[, K[P HFC[Z DFlCTL VlWSFZL ;[g8=, D[0LS, :8MZ TZOYL 5+ G\P ;LV[DV[;qVFp8qG\P 
!)Z# TFP Z_v#v!ZGL 5}ZS lJUTMDF\  HFC[Z DFlCTL VlWSFZLV[ H6FJ[, K[  S[  T[VMGF 5+ G\P ;LV[DV[;qVFp8q 
G\P!$*! TFP Z_v!Zv!!YL lGIT ;DI VJlWDF\ DFlCTL ;[g8=, D[0LS, :8MZG[ ,FU] 50TL GCL\ CMJFG]\ H6FJ[, K[P 
HFC[Z  DFlCTL  VlWSFZL  HSFT  TZOYL  5+  G\P  8LVM;Lq!_!  TFP  !#v!Z  v!!YL  U]HZFT  ZFHI  ;ZSFZzLGF 
TFP !Zv_)vZ__* GF HFC[ZGFDF S|DF\So S[JLqZ$5qZ__*qHSTq(_Z__*q!)&#v5L TFP !5v!!v_*YL VD,DF\ 
VFJ[ T[ ZLT[ HSFT A\W SZJFDF\ VFJ[, CMJFYL VZHLGF VG];\WFG[ DF\U[, DFlCTL GL, K[ T[J]\ H6FJ[, K[ TYF 5+ G\P 
8LVM;Lq!!& TFP !#v!v!ZYL 5]G o 56 H6FJJFDF\ VFJ[, K[P JW]DF\ T[ V\U[GF HFC[ZGFDFGL GS, 56 V+[ ZH} SZ[, 
K[P  HFC[Z  DFlCTL  VlWSFZL  8=FOLS  ;[,  TZOYL  5+  G\P  8=FOLS  ;[,qVFp8qG\P!(#$  TFP  !(v!v!ZYL  8=FOLS  ;[, 
lJEFUDF\  SM.56 HFTGF OMD"G]\  lJTZ6 SZJFDF\  VFJT]\  G CM.4 8=FOLS ;[, lJEFUGL DFlCTL GL, K[P HFC[Z DFlCTL 
VlWSFZL DwI:Y SR[ZL TZOYL 5+ G\P ;LqZ&__qV[ TFP #!v!v!ZYL 5FGF G\P ! YL $ DF\ SM. DFlCTL DF\U[, CMI T[J]\ 
H6FT]\  GYLP D]¡F G\P # DF\ TDFD hMGq TDFD BFTFGF HFC[Z DFlCTL VlWSFZLVMG[ ;LWM ,FU] 50[ K[P DwI:Y SR[ZLG]\ 
SFI"1F[+ JCLJ8q SFDULZL V\U[GL SM. DFlCTL VF5JFGL ZC[TL GYLP D]¡F G\P $ Z[S0" lJEFUG[ JW] lGS8TFYL :5X"TL AFAT 
H6FI K[P DwI:Y SR[ZLGF SFI" ;\A\WL SM.56 VF5[,F OMD" ACFZ 5F0JFDF\ VFjIF GYLP D]¡F G\P 5 YL !_ DwI:Y SR[ZL 
TZOYL SM. OMD" ACFZ 5F0[, G CMI SM. DFlCTL VF5JFGL ZC[TL GYLPD]¡F G\P !! YL !$ VgI DCFGUZ5Fl,SFG[ ,UTL 
DFlCTL CM.4 VZHNFZ[ H[ T[ ;\A\lWT HFC[Z ;¿FD\0/ 5F;[YL lJUT 5ZEFZ[ D[/JJF IMuI SZ[ T[ lCTFJC H6FI K[P D]¡F 
G\P !&  Z[S0" VFWFZLT DFlCTL VF5JFGL ZC[ K[P ;]RG TZLS[ JWFZ[ IMuI K[P D]¡F G\P !* DFlCTL DF\UJF SZTF\ ;]RG 
TZLS[ JW] IMuI K[P D]¡F G\P !( SM. DFlCTL DF\UJFDF\ VFJL CMI T[J]\  H6FT]\  GYLP D]¡F G\P !) SM.56 HFC[Z DFlCTL 
VlWSFZLG[ ,UTL AFAT GYLP D]¡F G\P Z_ SM.56 DFlCTL DF\UJFDF\ VFJL CMI T[J]\ H6FT]\ GYLP SM.56 HFC[ZFT DFlCTL 
VlWSFZLG[ ,FUT H6FTL GYLP D]¡F G\P Z!DwI:Y SR[ZLG[ ,FUT AFAT GYLP D]¡F G\P ZZ VG[ Z# DwI:Y SR[ZLG[ ,FUT 
SM. SFDULZL DFlCTL AFAT[ H6FTL GYLP D]¡F G\P Z$ DwI:Y SR[ZLG[ ,FUT SM. SFDULZL DFlCTL AFAT[ H6FTL GYLP 
Z[S0" VFWFZLT DFlCTL VF5JFGL CMI K[P 5FGF G\P ( OSZM ! DFlCTL S. ZLT[ 5}ZL 5F0JL T[GL VG}S]/TF NXF"J[, K[P OSZF 
G\P Z VG[ # DFlCTLqSFDULZLGL lJUTM lGN["XLT SZJFDF\ VFJ[, K[P 5FGF G\P ) VG[ !_ VZHNFZ[ DFlCTL D[/JJFGF 
5|SFZ TYF V\UT DFlCTL GÞL SZ[, H6FI K[ DFlCTL DF\U[, H6FT]\ GYLP 5FGF G\P !!GM 5]JF"W" DFlCTL DF\U[, CMJFG]\ 
H6FT]\ GYLP 



!!P
TYF pTZFW"  A4  B, C DwI:Y DC[SD lJEFUG[ ,UTL AFAT K[P  D DwI:Y SR[ZLGF ;\NE[" VFJM SM. 5|xG p5l:YT 
YI[, GYLP 5FGF G\P !Z DFlCTL DF\UJFDF\ VFJ[, CMJFG]\ H6FT]\ GYLP HFC[Z DFlCTL VlWSFZL dI]P JS"XM5 TZOYL 5+ G\P 
VM8M JS"XM5qVFp8qG\P ($$ TFP Z_v!Zv!!YL VZHLGL lJUTM HMTF\ dI]P JS"XM5 BFTFG[ ,UTM SM. D]¡M G CMI4 SM. 
DFlCTL VF5JFGL ZC[TL GYLP HFC[Z DFlCTL VlWSFZL VFSFZ6L ;[g8=, ;[,  5+ G\P V[VFZ0L ;[,q##$  TFP !)v#v!Z 
GF 5+YL 5}ZS lJUTMDF\  VZHL ;[g8=, ;[, lJEFUG[ TANL, SZJFDF\  VFJ[, G CMI VF lJEFU TZOYL SM. DFlCTL 
VF5JFGL ZC[TL GYL T[J]\  H6FJ[, K[P  HFC[Z DFlCTL VlWSFZL DwI:Y DC[SD §FZF VZHNFZG[ 5+ G\P HLV[0Lq.V[;
8Lq#!!* TFP !)v!Zv!!YL DFlCTLGF 5FGF G\U Z GF 5|lT 5FGFNL9 ~P $ EZ5F. SI["YL D[/JL XSFX[ T[J]\ H6FJ[, 
H[ V\U[ VZHNFZ[ Z;LN G\P !!*&!* TFP Z_v!Zv!!YL ~P$ EZ5F. SZ[, K[P HFC[Z DFlCTL VlWSFZL UF0"G lJEFU 
TZOYL 5+ G\P 5LP5LPHLPq!#5* TFP !v!Zv!!YL lGIT ;DI VJlWDF\ VZHLDF\ DF\U[,L H~ZL DFlCTL N:TFJ[HMGL 
lJUT  V+[GL  SR[ZLG[  ,FU]  50T]  G  CMI4  T[J]\  H6FJ[,  K[P  HFC[Z  DFlCTL  VlWSFZL  8FpG  %,FGL\U  TZOYL  5+  G\P 
8L5L0LqVFZ8LVF. q$5* TFP Z_v!Zv!!YL ;NZ VZHLDF\ H6FJ[, H]NF H]NF D]¡FVMGL DFlCTL 8FpG %,FGL\U BFTF 
C[9/ VFJTL G CMI 8FpG %,FGL\U BFTFGL SR[ZLV[YL pST AFAT[ SM. lJUT VF5JFGL ZC[TL GYLP T[J]\ H6FJ[, K[P HFC[Z 
DFlCTL  VlWSFZL  0=[G[H  TZOYL  5+  G\P  0=[G[HqVFZ8LVF.  qVFp8q$5  TFP  !)v!Zv!!YL   lGIT  ;DI  VJlWDF\ 
H6FJJFDF\ VFJ[ K[ S[  ;]ZT DCFGUZ5Fl,SFDF\ ;DFlJQ8 lJ:TFZ DF8[ 0=[G[H ;]lJWF 5]ZL 5F0JF ;\A\lWT SFDULZL CFY 
WZJFDF\ VFJ[ K[ TYF T[GM ;[JFNL9 RFH" VG[ DOT ;[JF V\U[GL DFlCTL S], !& 5[.HGF 5|lT ~ Z ,[B[ ~ #Z qv EZ5F. 
SI["YL DFlCTL 5|F%T SZL XSXM T[J]\  H6FJ[,P H[ V\U[ VZHNFZ[ OL EZ5F. SZJFDF\ VFJ[, GYL T[J]\  H6FJ[, K[P HFC[Z 
DFlCTL VlWSFZL CFp;L\U UF0"G TZOYL 5+ G\P 5LP5LPHLPqVFp8qG\P$!_ TFP 5v!Zv!!YL VZHNFZGL VZHLGF D]¡F 
G\P ZYL Z$ TYF 5}ZS DFlCTLGF D]¡F G\P V[ YL 0L ;]WLGL DF\U[, DFlCTL UF0"G 5|MH[S8 ;[,G[ :5X"TL GYL T[J]\ H6FJ[, K[P 
HFC[Z  DFlCTL  VlWSFZL  .,[SXG  TZOYL  5+  G\P  .,[SXGq#()  TFP  _)v!v!ZYL  ;DI  VJlW  AFN  .,[SXG 
V[g0       ;[g;; lJEFUGL DFlCTL GL, K[ T[J]\ H6FJ[, K[P HFC[Z DFlCTL VlWSFZL G[RZ5FS" TZOYL VZHLGF D]¡F G\P ! 
YL Z$ TYF .vD[., ;\NE["  G[RZ5FS"  ;ZYF6F lJEFU §FZF SM. 56 5|SFZG]\  OMD"  lJTZ6 SZJFDF\  VFJT]\  GYL T[YL 
T[ DFlCTL GL, K[ HIFZ[ VZHLGF D]¡F G\P Z VG[ # AFAT[ GLR[ D]HAGL DFlCTL 5]ZL 5F0[, K[P
                                                     
                                                      
                                                        h]GF 5|J[X OLGF NZ sDFYFNL9f
                                                                       lJEFUvV
                    VPG\P         lJUT                                                                                                OLGL lJUT
                     !P        !Z JQF"YL JW] JIGL jIlST NL9                                                               ~FP!_P__
                     ZP        5 YL !Z JQF"GF AF/SM TYF l;lGIZ l;8LhGNL9s&5 JQF" S[ T[YL JW]f        ~FP5P__
                     #P       5 JQF"YL GLR[GF AF/SM                                                                           lJGF D]<I[
                     $P       5|F6L;\U|CF,IGL D],FSFT[ VFJTF X{1Fl6S ;\:YFs5|FP XF/F TYF                 ~FP ZP__ 
                                   DFPXF/FfGF lJnFYL"VM DF8[ lJnFYL"NL9 
                     5P       0A<I]P0A<I]PV[O S[ 5|FS'lTS ;\:YF H[JL 5|J'lTVM ;FY[ ;\S/FI[, S[              ~FP ZP__
                                  XF/F S[ SM,[HDF\ JgIHLJ TYF H\U, p5Z ;\XMWG SZTF lJnFYL"VM DF8[
                     &P       DlC,F ;\Z1F6 S[g§M4 VGFYFzD4 V5\U VG[ DFGl;S ZLT[ 5KFT DF8[GL      lJGF D]<I[
                                 ;\:YFVM TYF SFRL p\DZGF U]G[UFZGL ;\:YFMVM DF8[
                     *P        5ZN[XLVMs DFU"NX"S GSXF ;FY[f                                                            ~FP 5_P__
                     (P        5ZN[XLVMGF AF/SM s5YL !Z JQF"GL JIGFfsDFU"NX"S GSXF ;FY[f            ~FP#_P__
                     )P        OM8MU|FOL  DF8[GF NZo ;FNF S[D[ZFsV[S lNJ;f                                            ~FP 5P__
                                                          3ZUyY] lJl0IM S[D[ZFsV[S lNJ;f                                    ~FP !__P__
                                                           jIJ;FlIS S[D[ZFqlJl0IM S[D[ZFsV[S lNJ;f                      ~FP 5__P__

                            
                                 A8ZO,FI UF0"G VG[ .g:F[S8  lS\U0D DF8[GF 5|J[X OLGF NZ sDFYFNL9f
                                                                          lJEFUvA
                    VPG\P         lJUT                                                                                                OLGL lJUT
                     !P        !Z JQF"YL JW] JIGL jIlST NL9                                                                ~FP!_P__
                      ZP        5 YL !Z JQF"GF AF/SM TYF l;lGIZ l;8LhGNL9s&5 JQF" S[ T[YL JW]f        ~FP5P__
                     #P        5 JQF"YL GLR[GF AF/SM                                                                            lJGF D]<I[
                     $P        5|F6L;\U|CF,IGL D],FSFT[ VFJTF GUZ 5|YlDS ;lDlTGL XF/FVMGF          lJGF D]<I[
                                 lJnFYL"VM DF8[  
                     5P        DlC,F ;\Z1F6 S[g§M4 VGFYFzD4 V5\U VG[ DFGl;S ZLT[ 5KFT DF8[GL      lJGF D]<I[
                                 ;\:YFVM TYF SFRL p\DZGF U]G[UFZGL ;\:YFMVM DF8[
                     &P        5ZN[XLVM                                                                                               ~FP Z_P__
                     *P        5ZN[XLVMGF AF/SM s5YL !Z JQF"GL JIGFf                                              ~FP!_P__
                    (P       5ZN[XLVMGF AF/SMs5 JQF"GL GLR[GF f                                              lJGF D]<I[
              
                      HFC[Z DFlCTL VlWSFZL VF.;L0LV[; TZOYL VF5[,L 5}ZS lJUTMDF\ T[DGL VZHL VF.;L0LV[; 
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lJEFUG[ :5X"TL G CMJFG]\ H6FJ[, K[P  HFC[Z DFlCTL VlWSFZL CF.0=M,LS lJEFU TZOYL DF\UJFDF\ VFJ[,L DFlCTL 5{SL 
D]¡F G\P Z ,FU] 50[ K[ H[ AFAT[ 5+ G\P V[R.0LqVFp8qG\P #___ TFP Z#v!Zv!!YL lGIT ;DI VJlW AFN GFUlZSMG[ 
5}ZF  5F0JFDF\  VFJTF\  5F6L  5]ZJ9F  DF8[  J;],JFDF\  VFJTF\  JM8Z  RFH"  ;]ZT  DCGFUZ5Fl,SFGL  J[A;F.8  www. 
suratmunicipal. gov.in 5Z 5|MV[S8LJ 0L:S,MhZ C[9/ VF5JFDF\ VFJ[, K[P HFC[Z DFlCTL VlWSFZL V9JFhMG 
TZOYL  5+  G\P  ;FPJ[PhMGsV9JFfqVFZ8LVF.  qVFp8qG\P!_!#  TFP  !#v!Zv!!YL  lGIT  ;DI  VJlWDF\ 
VZHNFZG[ TFP !&v!Zv!!GF ZMH $ YL & S,FS NZdIFG DC[SD lJEFU V9JFhMGGL SR[ZLDF\ RSF;6L SZL H~ZL 
DFlCTLGL lJUTM GM\WL ,. GS,NL9 ~FP Z TYF VgI H~ZL N:TFJ[H OL EZL DFlCTLGL GS, D[/JL ,[JF 56 H6FJJFDF\ 
VFJ[,  K[P  V9JFhMG  §FZF  VZHNFZG[  ;FPJ[PhMGsV9JFfqVFZ8LVF.qVFPG\Pq!Z$(  TFP  *vZv!ZYL  56 
VZHNFZG[  VUFp  VF5[,L  DFlCTL  ;\NE["  DFlCTL  5]ZL  5F0JFDF\  VFJ[, CMJFG]\  H6FJ[, K[P  HFC[Z  DFlCTL  VlWSFZL 
ALVFZ8LV[; ;[, §FZF 5+ G\P  ALVFZ8LV[; ;[,qVFPG\Pq(*$ TFP !(v!v!ZYL VZHNFZGL VZHL TYF .vD[., 
AFAT[ ALVFZ8LV[; lJEFUDF\ CF, SM. 56 5|SFZGF OMD"G]\ J[RF6 SZJFDF\ VFJT]\ G CMI 4 ALVFZ8LV[; ;[,GL DFlCTL 
GL, K[P HFC[Z DFlCTL VlWSFZL CFp;L\U lJEFU TZOYL CFp;L\U qVFPG\Pq(!* TFP #_v!v!ZYL VZHNFZGL VZHLGF 
D]¡F G\P  !YL Z$ TYF .vD[., TZOYL CFp;L\U lJEFU §FZF SM.56 5|SFZG]\  OMD"  lJTZ6 SZJFDF\  VFJT]\  GYLPH[YL 
DFlCTL GL, K[ T[J]\ H6FJ[, K[P HFC[Z DFlCTL VlWSFZL DFS[8" TZOYL 5+ G\P 5LV[R0LqDFS["8q!$ TFP 5v$v!ZYL 5}ZS 
lJUTMDF\ VZHLDF\ H6FJ[, D]¡FVM V\U[ DFS["8 BFTFGM ZL5M8" GL, K[P T[J]\  H6FJ[, K[P HFC[Z DFlCTL VlWSFZL UF0"G 
TZOYL  5+  G\P  5LP5LPHLPqVFPG\Pq!&)*  TFP  Z_v!v!ZYL  ;DI  VJlW  AFN  VZHLDF\  DF\U[,L  DFlCTL  UF0"G 
SR[ZLG[  ,FU]  50T]\  G CMI GL, ZL5M8"  ,[JFG]\  H6FJJFDF\  VFJ[, K[P  HFC[Z DFlCTL VlWSFZL GD"N DwI:Y 5]:TSF,I 
TZOYL 5+ G\P GPDP5]PqVFZ8LVF. qHFPqG\P) TFP Z*v!v!Z ;DI VJlW AFN VZHNFZGL DF\UJFDF\ VFJ[, DFlCTL 
5{SL D]¡F G\P Z YL & VG[ (DF\  DF\UJFDF\ VFJ[, VF\lXS DFlCTL 5+ G\P GPDP5]PqVFZ8LVF.q HFPqG\P( TFP 5v!v!ZYL 
VF5JFDF\ VFJ[, K[ ;ZBF 5|SFZGL DFlCTL  T[VMGF 5+ §FZF TFP Z)v!Zv!!GF 5+ !#q!!v!ZYL OZLYL DF\UJFDF\ 
VFJ[, CMI GPDP5]P BFT[YL JW] SM. DFlCTL VF5JFGL ZC[TL GYL T[J]\ H6FJ[, K[PHFC[Z DFlCTL VlWSFZL OFIZ lJEFU 
TZOYL  VZHNFZG[  V[O.V[;qVFPG\q$_$&  TFP  Z&v!Zv!!YL  lGIT  ;DI  VJlW  AFN  VZHNFZG[  DFlCTL  5]ZL 
5F0JFDF\  VFJ[, K[P  HFC[Z DFlCTL VlWSFZL ZLS|]8D[g8 TZOYL 5+ G\P  HLV[0Lq.V[;8LqVFZq)*# TFP Z5v!v!ZYL 
lGIT ;DI VJlW AFN 0[PSlDP GF TFAF C[9/GF BFTFVM AFAT[  D]¡FVMGL DFlCTLGF 5FGF G\U & YFI K[ H[DF  ZLS|]8D[g8 
lJEFUGL DFlCTLGF 5FGF G\P!4 ;FIg; ;[g8Z lJEFUGL DFlCTLGF 5FGF G\U Z VG[ # T[DH :,D V5U|[0[XGGF DFlCTLGF 
5FGF G\  $45 VG[  &GL IFNLGL  TFP  !v!v!_YL TFP  #v!Zv!! ;]WLGL  VF5JFDF\  VFJ[, HFC[ZFTGL lJUT4 BF,L 
HuIFG]\  GFD4 VFJ[, VZHLGL ;\bIF4 VZHL OMD"GL lS\DT VG[ S], ZSD ;lCTGL DFlCTL VF5JFDF\ VFJ[, K[P HFC[Z 
DFlCTL VlWSFZL A|LH;[, TZOYL 5+ G\P A|LH;[,qVFZ8LVF. qVFPG\PqZ$  TFP (v!Zv!!YL lGIT ;DI VJlWDF\ 
VZHNFZG[ VZHLGF D]¡F G\P ! YL Z$ AFAT[ A|LH;[, lJEFUGL DFlCTL GL, K[ T[J]\ H6FJ[, K[ TYF 5+ G\P A|LH;[, 
VFZ8LVF.qVFPG\Pq## TFP Z!v!v!ZYL lGIT ;DI VJlW AFN VZHNFZGL VZHL TYF .vD[.,YL DF\U[, DFlCTL 
AFAT[ A|LH;[, lJEFU §FZF SM.56 5|SFZGF OMD"G]\ lJTZ6 SZJFDF\ VFJT]\ GYLP VF SM.56 SFDULZL A|LH;[, lJEFU 
§FZF SZJFDF\ VFJTL GYL T[J]\  H6FJ[, K[P  HFC[Z DFlCTL VlWSFZL JMR V[g0 JM0" TZOYL 5+ G\P JMR V[g0 JM0"q(#$ 
TFP !&v!v!ZYL ;DI VJlW AFN VZHNFZGL DF\UJFDF\  VFJ[, DFlCTLGF D]¡F G\P ! YL Z$GF VG];\WFGDF\ JMR V[g0 
JM0" BFTFGL DFlCTL GL, K[ T[J]\ H6FJ[, K[P  
                  H[ V\U[ VZHNFZ[ V9JFhMGGF 5LPVF.PVMPGF TFP !#v!Zv!! 5+ S|DF\S ;FPJ[PhMGsV9JFf VFZ8LVF. 
qVFPG\Pq!_!# VF5[,L DFlCTLDF\ DFGl;S TF6 pt5gG YFI T[JL VG[ ,M,D,M, R,FjIF CMJFG]\ H6FJL TFP #v#v!ZGF 
ZMH V5L, VZHL  SZ[,  K[P  H[  V\U[  V+[YL  AgG[  51FSFZMG[  5}ZS  lJUTM  D[/JJF  5+ G\P  VFZ8LVF. ;[,q!)($ 
TFP !#v#v!Z YL 5F9JJFDF\  VFJ[,P  H[DF\  VZHNFZG[ D]¡FJFZ 51FSFZ HFC[Z DFlCTL VlWSFZLNL9 GFZFHUL :5Q8 
SZJF TYF D}/ VZHLDF\ DF\U[, DFlCTL T[DH OL EIF"GL lJUTM H6FJJF ;FY[ ,UEU NM- DF;GL lJ,\ALT V5L, VZHL 
V\U[ VFZ8LVF. V[S8GL S,Dv!)s!f C[9/ jIFHAL56]\ ZH] SZJF H6FJJFDF\ VFJ[,P  H[ V\U[ VZHNFZ[ jIFHAL56]\ 
ZH}  SZJFGL  HuIFV[  DF\UJFDF\  VFJ[, 5}ZS  lJUTGM  5+ 5}ZS  DFlCTLDF\  KF5L  EFQFF  TYF  ZH]VFT :5Q8  V6;FZ 
VF5[ K[ S[ VF5 ;FC[A SM.G[ SM.S 8[SGLS, D]¡F VDFZL V5L,DF\ CFHZ ZC[JFGL TYF ZH]VFT SZJFGL SM.56 5|SFZGL 
jIFHAL  TYF  gIFIL  TS  VF%IF  l;JFI  ,8SMvO8SM  S[  lGSF,  SZL  GFBJFGL  lOZFSDF\  KMP   VDMV[  5LPVF.PVMP 
V9JFhMG ;FD[ OZLIFN SZ[, K[P tIFZ AFN T[VMV[ zL ;LPJFIP EÎ ;FC[AG[ #_ lNJ;GM CS HTM SZL #_GL HuIFV[ &_ 
lNJ;GF ;DIGL AD6L D]¡T OF/J[, K[P T[YL V5L,G[ ,8SMvO8SM SZL GFBTF 5C[,F  VDG[ ;DFG CS D/[,F K[ T[JL 
ZH]VFT SZ[, K[P JW]DF\ VZHNFZ[ &_ lNJ;GF lC;FA[ TFP Z_v!v!Z U6FJL VG[ V5L,GL D]¡T TFP Z!v#v!ZGF 
ZMH  5]ZL  YJF  HFI  T[JM  NFJM  SZ[,  K[P  H[  V5L,GF  lGIDM  HMTF\  T[DGF  &_ lNJ; TFP  Z_v!v!Z wIFG[  ,[JFDF\ 
VFJ[ TM56 lNGv#_ TFP !(v!v!ZGF ZMH 5}ZF YFI VG[ T[ 5C[,F T[DGL V5L,  YI[, GYLP VFD VZHNFZGL V5L, 
36F V3l8T lJ,\AYL YI[, K[P VZHNFZG[ 56 V5L, VZHLGF lJ,\A V\U[ JFHAL56]\ ZH} SZJF H6FJJFDF\ VFJ[, T[D 
KTF\  VZHNFZ lJ,\lAT V5L, V\U[ JFHAL56]\  ZH} SZJFDF\ lGQO/ ZC[, K[P T[ HMTF\  S,Dv!)s!f YL 9ZFJ[, ;DI 
VJlW wIFG[ ,[TF\  5|YDNXL"I ZLT[ V5L, U|FCI ZFBJF 5F+ YFI GCL\  T[D KTF\  SFINFGF  VFD]BDF\  RlZTFY"  SZ[, 
pN'[XM ;FY[ SFINFGL S,DvZ5 VgJI[  SFINFGL EFJGF VG[ CFN" wIFG[ ,.  VZHNFZGL lJ,\lAT V5L, U|FCI ZFBJFDF\ 
VFJ[, K[P  VZHNFZ[ V5L, VZHLDF\  HFC[Z DFlCTL VlWSFZL V9JFhMG TZOYL 5+ G\P ;FPJ[PhMGqV9JFqVFZ8LVF. 
q!_!#    TFP !#v!Zv!!YL VZHNFZG[ lGIT ;DI VJlWDF\ 5+ 5F9JL VG[ lGIT ;DI VJlWDF\ .g:5[SXG SZJF 
H6FJ[, K[P H[ VFZ8LVF. SFINFGF lGIDM VG];FZ K[ H[ AFAT[ VZHNFZ[ 5LPVF.PVMPGL DFlCTL ,M,D,M, CMJFG]\ 
H6FJL  V5L,DF\  N,L,  SZ[,  K[P  T[D  KTF\  VZHNFZG[  HFC[Z  DFlCTL  VlWSFZL  TZO  YL  ;FPJ[PhMGq  V9JFq 
VFZ8LVF.q    !!#Z 



!#P
TFP!!v!v!ZYL  DFlCTL  56 5]ZL  5F0JFDF\  VFJ[, K[P  T[DH VZHNFZGL  VZHL D]¡F  G\P  !Z TYF !# V\U[  XPlJP 
VG[  XPU'PlJEFUG[  ;FPJ[PhMGsV9JFfqVFZ8LVF.q)**  TFP  Z(v!!v!!YL  TANL,  SZ[,  K[  T[DH  V+[GF  ;¿F 
D\0/G[  56  ;FPJ[PhMGsV9JFfqVFZ8LVF.qVFPG\Pq)*(  TFP  Z(v!!v!!YL  TANL,  SZJFDF\  VFJ[,  K[P 
VZHNFZ[  V9JFhMGGF  5LPVF.PVMPV[  ;ZGFD]\  H6FJ[,  GYL  T[JL  ZH]VFT  AFAT[  T[DG[  5|[QFS  TZLS[  HFC[Z  DFlCTL 
VlWSFZL VG[ SFI""5F,S .HG[Z ;FpY J[:8 V9JFhMG VFNX"EJGGL AFH]DF\ ;]ZT DCFGUZ5Fl,SF TYF hMG VMlO;GF 
OMG  G\P  ;lCTGL  lJUTM  H6FJ[,  K[P  VZHNFZ[  ;CLGL  GLR[  GFD  H6FJ[,  GYL  T[JL  ZH]VFT  AFAT[  HFC[Z  DFlCTL 
VlWSFZLV[ T[DGM CM¡M H6FJ[, K[ H[ V9JF hMG BFT[ V[S H VlWSFZL CM¡M WZFJ[ K[P VZHNFZ[ V5L,DF\ V9JFhMGGF 
5+ G\P V9JFhMGqVF.0Lq$Z$        TFP Z!v!!v!! H6FJ[, K[ VG[ TANL, 5+ G\P ;FPJ[PhMGsV9JFfqVFZ8LVF. 
q)*( TFP  Z(v!!v!! AFAT[  H6FJ[  K[  S[  VDMG[  $Z$ G\AZ OF/J[, K[  VG[  VDMG[  )*( H6FJJFDF\  VFJ[  K[P 
VZHNFZG[  $Z$  TFP  Z!v!!v!!  V[  VZHLGM  GM\W6L  G\AZ  K[P  HIFZ[  ;FPJ[PhMGsV9JFfqVFZ8LVF. 
q)*(             TFP Z(v!!v!! H[ H6FJ[, K[ T[ TANL, 5+GM G\AZ K[P VZHNFZ[ HM AggF[ 5+GM VeIF; SIM" CMI TM  
VZHNFZG[ T[GM bIF, VFJL XSIM CMT4 5Z\T] VZHNFZ[ VeIF; SIF" lJGF V5L,DF\ N,L, SZ[, K[P VZHNFZ[ T[DGL 
V5L,DF\  D]¡F G\P ! NZ[S OMD"GL l5|g8L\U lS\DT4 V5L,GF D]¡F G\P Z OMD" G BZLnF AFN 56 HM GFUlZS 5MTFGF XaNMDF\ 
VZHL SZ[ TM T[GL VZHL DCFGUZ5Fl,SF §FZF :JLSFZJFDF\ VFJ[ K[ S[ S[D  VG[ # DCFGUZ5Fl,SF ;[JFGM DOT S[ 5{;F 
BRL"G[ T[GM p5EMU SZGFZ XC[Z ;]ZTGF TDFD GFUlZSGM ;DFJ[X p5EMSTF IFG[ S[ SghI]DZDF\ DCFGUZ5Fl,SFGF DT[ 
YFI  S[  S[D  T[JF  VlE5|IFGL  V5L, TAÞ[  DF\U6L  SZ[,  K[P  D]¡F  GP#  VgI  DCFGUZ5Fl,SFGF  SM.  5LPVF.PVMP 
V[  DFlCTL  G 5]ZL  5F0JF  AFAT[  V9JFhMG TZOYL  XPlJP  VG[  XPU'PlJEFUG[  TANL, SZJFDF\  VFJ[, K[P  sSf Z[S0" 
RSF;6L  DF\U[,  GYL  T[JF  5|xG  AFAT[  HFC[Z  DFlCTL  VlWSFZLG[  Z[S0"GL  DFlCTL  VF5JF  DF8[  HFC[Z  DFlCTL 
VlWSFZLG[  T5F;6L VF5JFG]\  IMuI H6FI TM VZHNFZG[  RSF;6L VF5L XS[ K[PsBf DFlCTL G VF5JFGL VF0M0FIL 
VW]ZL IFG[ S[ U[ZDFU[" NMZGFZL lJQFI J:T] DFZL GFB[ T[JL DFlCTL VF5[, K[ T[JL ZH]VFT AFAT[ VZHNFZ[ HFC[Z DFlCTL 
VlWSFZL S[ VZHLGF D]¡FJF.h DFlCTL VW]ZL S[ U[ZDFU[" NMZGFZL S. DFlCTL K[  VG[ T[GF VFWFZ 5]ZFJF V5L, TAÞ[ S[ 
;]GFJ6L JBT[  ZH]  SZ[, GYLP VZHNFZ[  V5L,DF\  V9JFhMGGF 5LPVF.PVMPG[  CFHZ ZC[JFGF  D]¡TGL ZH]VFT SZ[, 
K[  T[  AFAT[ 56 V+[YL AgG[ D]¡TMDF\  V9JF hMGGF 5LPVF.PVMP CFHZ ZC[, K[PVZHNFZ[  V5L,GF D]¡F G\P  !_DF\ 
H6FJ[, lJUT[ V5L, TAÞ[ SM. ZH]VFT YI[, GYLP H[ V\U[ VZHNFZG[ V[5[,[8 VlWSFZLG[ ;]GFJ6LGM VFU|C ZFB[,P 
H[ V\U[ VZHNFZG[ V+[YL VFZ8LVF. ;[,qGP) TFP #v$v!ZGF 5+YL  TFP !Zv$v!ZGF ZMH !!P#_ S,FS[ ;]GFJ6L 
D]SZZ  SZJFDF\  VFJ[,P  H[  V\U[  VZHNFZ[  TFP  !Zv$v!ZGF  ZMH ;]GFJ6L  JBT[  V[5[,[8  VlWSFZL  ;D1F  VZHNFZ 
p5l:YT ZCL  XS[  T[D  GYL  T[P  AFAT[  D]¡TGL  DF\U6L  SZJFDF\  VFJ[,  H[  V\U[   T[DGL  D]¡TGL  DF\U6L  U|FCI ZFBL 
TFP Z&v$v!ZGF ZMH !Z S,FS[ CFHZ ZC[JF T[ H lNJ;[ H6FJJFDF\ VFJ[,P tIFZ AFN V+[YL VZHNFZGL lJ,\ALT 
V5L, T[DH V5L,GL ZH]VFT wIFG[ ,. AgG[ 51FSFZMG[ V+[YL 5+ G\P VFZ8LVF. ;[,q!_5 TFP !&v$v!ZGF 5+YL 
TFP  Z&v$v!ZGF  ZMH  ;JFZ[  !Z  S,FS[   ;]GFJ6L  D]SZZ  SZJFDF\  VFJ[  H[DF\  VZHNFZ[  TFP  Z&v$v!!GF 
ZMH ;]GFJ6L ;DI[ VZHNFZ p5l:YT ZCL XS[ T[D GYL T[J]\ H6FJL T[DGF 5|lTlGlW E]5[§EF. CFHZ ZCL T[DGF JTL 
ZH]VFT SZX[ T[JM 5+ ZH} SZJFDF VFJ[,P H[  U|FCI ZFB[,P  H[DF VZHNFZ TZO[ SG]EF. ALP XFCGF 5|lTlGlW E]5[g§ 
XFC p5l:YT ZCL OMD"GL l5|g8L\U lS\DT VF5JFDF\ VFJ[,  GYLP  VG[ NZ[S 5LPVF.PVMPV[ T[GL DFlCTL 5]ZL VF5[, 
GYLP ;lJ"; 5|MJF.0Z TZLS[ HFC[Z SZM4p5EMSTF TZLS[ HFC[Z SZM VG[ 50TZ SZTF JW] 5{;F ,M KM T[JL ZH]VFT SZ[,P H[ 
V\U[ HFC[Z DFlCTL VlWSFZLVM TZOYL VZHNFZGL VZHL AFAT[ H[ T[ hMG TZOYL ;[JFVM 5]ZL 5F0JFGL CMI K[ H[D 
S[ GFDO[Z H[ OMD" VF5JFDF\ VFJ[ K[ GFDO[Z ;FY[ ALHL ;[JFGF 5{;F ,[TF GYL H[D S[ :Y/lJhL8 VG[ VZHL RSF;6L 
VG[ lGSF, 5|M;[;L\U VG[ JCLJ8L BR"GM ;DFJ[X YFI K[P VZHNFZ[ H[ T[ DF\U6L DF8[ ZH]VFT SZ[, K[ T[ ;lCTGF VF 
RFHL"; K[P JW]DF\ JCLJ8L 5|M;[;L\U RFH" ;FY[ T[GM 5F6L OMD"GM EFJ GÞL SZ[, K[ I]hZRFH" GÞL SZTF CMI K[ VFD 
DCFGUZ5Fl,SFV[  J[9JM 50TM Z[JgI]  BR"  ;FD[  I]hZRFH"  GÞL SZJFGF DCFGUZ5Fl,SFG[  A\WFZ6LI ;¿F 56 5|F%T 
YI[, K[ T[DH VZHNFZG[ 5F6L AFAT[GF dI]PSlDPzLGM ;LV[DV[Oq$!    TFP 5v#vZ__Z 5lZ5+GL GS, 56 ;]GFJ6L 
;DI[ 5]ZL 5F0JFDF\ VFJ[, K[ H[ VZHNFZGF 5|lTlGlWV[ :JLSFZ[, K[ H[GL lJUT  H[DF\ 5F6L 5]ZJ9FGF ;lJ"; G/ HM0F6 
D[/JJF DF8[ DCGUZ5Fl,SFV[ D]SZZ SZ[,L VZHLG]\ OMD" G/ HM0F6 ,[GFZ[ hMGDF\ ZH] SZJFG]\ ZC[ K[ VFJF VZHL OMD" H[ 
T[ hMG §FZF ~FPZ5qvGL ZSD J;], ,. J[RF6YL VF5JFDF\ VFJ[ K[ CF,DF\ JCLJ8L BR" T[DH :8[XGZL BR"DF\ JWFZM YTM 
ZC[TM CMI4 VF OMD"GL J[RF6 lS\DT ~FP5_qv SZJFG]\ GÞL SZJFDF\ VFJ[, K[ H[GM VD, TFP !v#vZ__ZYL SZJFGM 
ZC[X[P JW]DF\ TFP !v#vZ__Z 5C[,F J[RF6 YI[,F OMD" G/ HM0F6 D[/JJF ZH} SZJFDF\ VFJ[,P tIFZ[ T[JF VZHNFZM 
5F;[YL 56 JWFZFGF ~FPZ5qv J;], SZJFGF ZC[X[P T[J]\ 5lZ5+DF\ H6FJ[, K[P 
  
                     VZHNFZGL D]bI DF\U6L DCFGUZ5Fl,SF §FZF S. S. ;[JFVM 5]ZL 5F0JFDF\ VFJ[ K[P VG[ S. ;[JFVM 
DF8[  RFH"  ,[JFDF\  VFJ[  K[  VG[  S. ;[JFVM  DOT 5]ZL  5F0JFDF\  VFJ[  K[  T[DH DCFGUZ5Fl,SF  §FZF  5]ZL  5F0JFDF\ 
VFJTL ;[JFVMGF OMD" AFAT[ VG[ OMD"GL 50TZ lS\DT VG[ J[RF6 lS\DT VG[ YI[,F J[RF6GL VF\S0FSLI DFlCTL AFAT[GL 
ZC[,L K[P H[ V\U[ H]NF H]NF HFC[Z DFlCTL VlWSFZLVM TZOYL VZHNFZG[ DCFGUZ5Fl,SF §FZF VF5JFDF\ VFJTL ;[JFVM 
5{SL S. ;[JFVM DOT VF5JFDF\ VFJ[ K[ TYF DOT VF5TL ;[JFVMGF OMD" 56 DOT 5]ZF 5F0JFDF\ VFJ[ K[ T[JL lJUTM 
VZHNFZG[ 5]ZL 5F0JFDF\ VFJ[, K[P BF; SZLG[ VFZMuI lJEFUDF\ T[JL lJUTM :5X"TL CMI T[ lJUTM VFZMuI BFTFGF 
H]NF H]NF lJEFUM sJ[S;LG[XG4 JLAL0L;L4 HgD DZ64 ,[5|;L S\8=M, I]GL8 VG[ XC[ZL S]\8]\A S<IF6 aI]ZMf  TYF :,D 
V5U|[0[XG  VG[ ;F\:S'lTS §FZF 5]ZL 50FI[, K[ HIFZ[ OMD"GL 50TZ lS\DT AFATGL lJUT dI]P 5|[; §FZF 5]ZL 5F0JFDF\ 
VFJ[, K[ H[DF\ ;O[N SFU/ ,[HZ 5[5Z ;lCTGL DFlCTL VF5[, K[P T[DH OMD" p5Z J[RF6 lSDT AFAT[ J[RF6 lS\DT l5|g8 
SZJFDF\ VFJ[, CMI K[P VG[ J[RF6 lS\DT GÞL SZJF AFAT[ VZHNFZG[ ;]GFJ6L JBT[ dI]P SlDPzLGF p5ZMST 5[ZFDF\ 
OZLIFN CSLST NXF"JTF 5lZ5+GL lJUT 56 H6FJ[, K[ H[ V\U[ ;]GFJ6LDF\ 56 TDFD HFC[Z DFlCTL VlWSFZLVMV[ 



!$P
5F6LvU8Z VG[ VFSFZ6L AFAT[GF OMD"DF\ 56 T[JL lJUTM ;DFJ[, CMI K[ T[J]\ H6FJ[, K[P JW]DF\ DCFGUZ5Fl,SFGF 
hMGM §FZF p5IMUDF\ ,[JFTF IFNL OMDM"GL lS\DT NXF"JTF OMDM"GF 5+SMGL DFlCTL 56 VF5JFDF\ VFJ[, K[P V9JFhMG 
§FZF T[JF OMDM"GF p5IMU DF8[ VZHNFZ[ V5L, TAÞ[ H6FJTF\ OMDM"GF p5IMU VG[ J5ZFXGL DFlCTL 56 H6FJJFDF 
VFJ[,  K[  T[DH  VZHNFZG[  DFlCTL  V\U[  lGIT  ;DI  VJlWDF\  .g:5[SXG  5]ZM  5F0JFGM  5|:TFJ  56  SZ[, 
K[ VG[ VgI ;¿FD\0/MG[ :5X"TL DFlCTL DF8[ XPlJP VG[ XPU'PlJEFUG[ TANL,L 56 SZJFDF\ VFJ[, K[P OMDM"GF J[RF6 
AFAT[  V9JFhMG4  ZF\N[ZhMG4STFZUFDhMG  VG[  pWGFhMG[  DFlCTL  5]ZL  5F0[,  K[  HIFZ[  ;[g8=,hMG4  ,L\AFIThMG 
VG[ JZFKFhMG[ T[JL DFlCTL 5]ZL 5F0[, GYLP OMDM" 5ZT VFJJF AFAT[ ZLS|]8D[g8 lJEFU TZOYL VZHNFZG[ DFlCTL 5]ZL 
5F0JFDF\ VFJ[, K[P  VZHNFZGL D]¡F G\P !4  D]¡F G\P Z_  D]¡F G\P ZZ 4Z# DF\ ccHFC[Z SZMcc T[JF 5|xGGM ;DFJ[X DFlCTLGL 
jIFbIFDF\  YTM  GYLP  cc  HFC[Z  SZMcc  V[8,[  S[4  ElJQIDF\  SZJFGL  SFI"JFCL  AFAT[GL  ZH]VFT  ;\A\W[  CMJFYL 
T[ V\U[ VZHNFZ[ ;1FD ;¿FG[ ZH]VFT SZJFGL ZC[P
          
                      VZHNFZ[ VF V5L, l;JFI 56 H]NF H]NF 5+M §FZF VZHNFZ[ T[DGL TFP Z!v!!v!!GL VZHL  
AFAT[ V5L,GL ZH]VFTM VgI ZLT[ H]NF H]NF 5+M ;F\S/LG[ SZLG[ TFP !(v!Zv!!GF 5+YL ;]ZT DCFGUZ5Fl,SFGL 
lJlJW OMD" AFAT[GL ZH]VFT T[DH DC[SD lJEFUGL D/[,L DFlCTL AFAT[ HLV[0Lq.V[;8Lq#Z!) TFP Z_v)v!!GL 
lJUT[ .vD[., §FZF ZH]VFT TYF BFTFVMGL GL, DFlCTL AFAT[ TFP Z5v!Zv!!GL ZH]VFT T[DH STFZUFDhMG §FZF 
lJlJW OMD"GL VF5[,L DFlCTL AFAT[ 5+ S|DF\S !5 VG[ !* TFP #!v!Zv!!YL 5]GZFJlT"T ZH]VFT VG[ tIFZ AFN 
TFP 5v!v!ZGL VZHLDF\  56 D]¡F G\P  #)YL OMD"GL VZHL AFAT[GL DFlCTLGL DF\U6L SZ[, K[P VFD VF VZHLYL 
VZHNFZG[  V+[GF  ;¿FD\0/GF  :5X"TF  $!  D]¡FGL  DFlCTL  5]Go  DF\U[,  H[GL  lJ:T'T  DFlCTL;EZ  lJUTM  56 
T[DG[ VFZ8LVF. ;[, S1FFV[YL :5X"TF D]¡F DF8[ 5]ZL 5F0JFDF\ VFJ[, K[P

          VZHNFZGL 5|YD  V5L, TFP#v#v!! wIFG[ ,[TF\  Zv$v!Z ;]WLDF\  VG[ lJ,\ALT  SFZ6 ;lCT !*v$v!
Z  ;]WLDF\ SFINFGL S,Dv!)s&f C[9/  5|YD V5L,GM   lGSF, SZJFGM ZC[P  5Z\T]  V5L,  C[9/GF  VZHNFZGL  5|YD 
V5L, AFN  V+[GL S1FFV[  HFgI]P  VG[  O[A]|P  Z_!Z NZdIFG  !!$ H[8,L  5|YD V5L, V+[GL SR[ZLG[   D/[, K[P 
HIFZ[  VFH  ;DIUF/F NZdIFG  ALHL V5L,DF\  GFDNFZ DFlCTL VFIMU  wJFZF !!# AFATM DF8[  5}T"TF VC[JF, 
D\UFJJFDF\  VFJ[,  T[DH  H[  5}T"TF  VC[JF,  V+[GL  S1FFV[YL  GFDNFZ  VFIMUG[   DMS,JFDF\  VFJ[,  K[P 
HIFZ[  VFH ;DIUF/F NZdIFG GFDNFZ VFIMU TZOYL ,MS VNF,TGM  GJTZ  5|IMU CFY WZ[,P H[DF\  V+[GF ;tTF 
D\0/GL   *# GL  AFATMG]\  5+S VF5JFDF\  VFJ[,P   T[  V\U[GF  56 5}T"TF  VC[JF, VG[  VF  SFI"S|DGL  5}J"  T{IFZLGF 
EFU~5[  JWJF 5FD[, SFI"  EFZ6GF ,LW[  5|:T]T V5L, TYF  T[GL VF;5F;GF ;DIUF/FDF\  VFJ[, V5L,GM  ;DI 
VJlWDF\ lGSF, SZL XSFI[, GYLP 

                                                             C]SD
                      VZHNFZGL D]/ VZHL4V5L, VZHL T[DH p5,aW CSLST wIFG[  ,[TF\ GLR[ D]HAGM C]SD SZL V5L,GM 
lGSF, SZJFDF\ VFJ[ K[P
               cc VZHNFZGL TFPZ!v!!v!!GL  VZHLYL  DF\UJFDF\ VFJ[,L DFlCTL 5{SL HFC[Z DFlCTL VlWSFZL ;
[g8=,hMG4           ,L\AFIThMG VG[ JZFKFhMG §FZF OMD" J[RF6 V\U[GL GCL\ 5]ZL 50FI[,L DFlCTL VZHNFZGL lJ,\ALT 
V5L,G[ wIFG[ ,[TF\ VFZ8LVF. V[S8GL S,Dv*s#f VG[ lGID v5 C[9/ ,FU] lS:;FDF\ N:TFJ[H OL EZ5F. SZJFGL 
ZLT[  V+[GL HF6 C[9/ VZHNFZG[ lNGv*DF\  5]ZL 5F0JF SFI"JFCL CFY WZJF VG]S|D[  hMG,RLO VG[ TtSF,LG HFC[Z 
DFlCTL VlWSFZL v;[g8=,hMG4 ;L8L .HG[Z VG[ TtSF,LG HFC[Z DFlCTL VlWSFZLv,L\AFIThMG TYF V[0LP;L8L .HG[Z 
VG[ TtSF,LG HFC[Z DFlCTL VlWSFZLvJZFKFhMGG[ H6FJJFDF\ VFJ[ K[P VZHNFZ .rK]S CMI TM HFC[Z DFlCTL VlWSFZL 
0==[G[H TZOYL SZJFDF\ VFJ[, 5|:TFJ VG];FZ GF6F\ EZ5F. SZL DFlCTL D[/JJF :JT\+ K[P  VZHNFZGL ccHFC[Z SZMcc T[JL 
DF\U6L V\U[ SFINFGL S,DvZsV[Of VG[ ZsH[fGL HMUJF. wIFG[ ,[TF\ T[DF\ SM. DFlCTL DFuIFG]\ :5Q8 YFI GCL\P HIFZ[ cc 
HFC[Z SZMcc  Action Takingv DFlCTLGF jIF5YL V,U AFAT CM.4 VZHNFZ T[  V\U[  V+[GL J[A ;F.8 TYF 
T[ 5ZGL :JI\ 5|l;wW lJUTMGM ;\NE" SIF" AFN H~Z H6FI[ ;1FD ;¿FG[ V,FINL ZH]VFT SZJF :JT\+ K[Pcc

                                                                                                                                 s5LPH[P hF,Ff
G\PVFZ8LVF.;[,q                                                                                                     0[PSlDxGZ s:5[Pf

                  TFZLB o        v5v!Z                                                                                           VG[ TPV[5[,[8 VMlO;Z 
                                                                                                                                                ;]ZT DCFGUZ 5Fl,SF

s!f   5|lT4  TPHFC[Z  DFlCTL  VlWSFZLs;[g8=,hMG4  STFZUFDhMG4  ZF\N[ZhMG4  pWGFhMG4   JZFKFhMG4  l,\AFIThMG4 
V9JFhMGf 5LPVMP VG[ TPHFC[Z DFlCTL VlWSFZLsDwI:Y DC[SDf4 BFTFSLI VlWSFZL VG[ TP HFC[Z DFlCTL VlWSFZL-
s.gSJFIZL lJEFUf4 RLO OFIZ VMlO;Z VG[  TP HFC[Z DFlCTL VlWSFZLsOFIZ VG[  .DZHg;L lJf4 .PRFPU|\Y5F, 
VG[  TP  HFC[Z  DFlCTL  VlWSFZLsGD"N  DwI:Y  ,FIA|[ZLf4D[[G[HZ  UF\WL  :D'lTEJG  VG[  TP  HFC[Z  DFlCTL 
VlWSFZLs;F\:S'lTS  lJEFUf4.PRFPSFI"5F,S  .HG[Z  VG[  TPHFC[Z  DFlCTL  VlWSFZL  s8=FlOS  ;[,f4UF0"G  ;]l5|8[g0g8 
VG[ TPHFC[Z DFlCTL VlWSFZLsUF0"G lJEFUf4.PRFPSFI"5F,S .HG[Z VG[ TPHFC[Z DFlCTL VlWSFZLsUF0"G 5|MH[S8 ;
[,f4.PRFP,MPVMlO;Z VG[ TPHFC[Z DFlCTL VlWSFZLsSFINF BFT]f4.PRFPRLO ;LSI]ZL8L VMlO;Z VG[ TPHFC[Z DFlCTL 
VlWSFZL sJMR V[g0 JM0"f4 



!5P

.PRFPSFI"5F,S .HG[Z VG[ TPHFC[Z DFlCTL VlWSFZLsdI]PJS"XM5f4.PRFP :8MZ ;]l5|PVG[ TPHFC[Z DFlCTL VlWSFZLs;
[g8=, :8MZf4D[0LS, VMlO;Z VG[ TPHFC[Z DFlCTL VlWSFZLs;[g8=, D[0LS, :8M;"f4VF;LPH\T]GFXS VlWSFZL VG[ TPHFC[Z 
DFlCTL  VlWSFZLsOF.,[lZIFqD,[lZIF  lJf4.PRFPh]P;]l5|P  VG[  TPHFC[Z  DFlCTL  VlWSFZLs;ZYF6F  G[RZ,  5FS" 
lJEFUf4;L8L .HG[Z VG[ TPHFC[Z DFlCTL VlWSFZLsCF.0=M,LS4ZM0 0[J,5D[g84UJ"D[g8 5|MH[S8 V[g0 ,MG 5|MH[S8 lJE-
FU4:8=L8  ,F.84  A|LH  ;[,f40[PSlDPs5LPV[g0P0Lf  VG[  TPHFC[Z  DFlCTL  VlWSFZLs8FpG  %,FGL\Uf40[PSlDxGZ  sOFf 
VG[ TPHFC[Z DFlCTL VlWSFZL4.PRFP0[PSlDPsC[ VG[ CMf VG[ VFZMuI VlWSFZL VG[ TPHFC[Z DFlCTL  VlWSFZLsVFZMuI 
lJEFUf40LGzL  VG[  TPHFC[Z  DFlCTL  VlWSFZLs:DLD[Z  D[0LS,  SM,[Hf  4V[0LP;L8L  .HG[Z  VG[  TPHFCZ[  DFlCTL 
VlWSFZLs0=[G[H  lJEFUf40[PSlDxGZ  VG[  TPHFC[Z  DFlCTL  VlWSFZLs.,[SXG  lJP4;FIg;   ;
[g8Z4ZLS|]8D[g84   .gOMZDXG  ;L:8D  lJEFU4:,D  V5U|[0[XG  ;[,f4V[0LP;L8L  .HG[Z  VG[  TPHFC[Z  DFlCTL 
VlWSFZLsTF5L ZLJZ Og8 0[J,5D[g8   ;[,4O,0 5|M8[S8LJ 5|MH[S84 :JLDL\U 5],f4V[0LP;L8L .HG[Z VG[ TPHFC[Z DFlCTL 
VlWSFZLsALVFZ8LV[; ;[,f4HSFT VD,NFZ VG[ TPHFC[Z DFlCTL VlWSFZLsHSFT lJEFUf4;L8L .HG[Z VG[ TPHFC[Z 
DFlCTL VlWSFZLsVFZP0LP0LPlJEFUfPPPHF6  TYF VD,  DF8[  
sZf  zL SG]EF. ALP XFC4


